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Important Content Update Message

We are currently updating the OP Help Center content for the release of OP 20. OP 20
(4 (official version 20.0.x) is the certified, 2015 Edition, version of the Office Practicum

software. This is displayed in your software (Help tab > About) and in the Help Center

tab labeled Version 20.0. We appreciate your patience as we continue to update all of

our content.

Write an Account Note

Last Modified on 11/19/2019 1:43 pm EST

Version 14.19

The Billing Notes located in the patient's chart can be used to record substantial billing issues and
maintain a chronology of your receivable attempts between the office and the patient and/or an

insurance payer.

1. Click the Patient Chart button.

2. If needed, use the Search box || IE to locate the patient.

3. Click Summary. The Account Summary is displayed.
4. Locate the box titled Billing Notes.
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5. Double-click the Billing Notes field to open the Patient Register Notes and Coordination of
Care. Enter the billing note for the patient.

6. Use the Timestamp button to add the date, time, and initials to the note.

7. Click the Save button to Exit.
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Patient Register: Notes and Coordination of Care X

Miscellanzous Notes  Billing Notes  Coord of Care  Consent Tracking
7 Characters -

This is a Billing Mote for Mary Testpatient ; [05/28/2019 4:23:40 PM-CLM]> > |

>

99 MARY TESTPATIENT

Note: Add @@ to the beginning of a note to make the Billing Note box display in red. This
makes it standout to any staff that may be viewing the Account Summary in the patient's

chart. It will also make the note a pop-up note when an appointment is being scheduled for
the patient.

Version 14.10

The Billing Notes located in the patient's account can be used to record substantial billing issues

and maintain a chronology of your receivable attempts between the office and the patient and/or an

insurance payer.

i
1. Click on the Patient Account button  Acent

[.]

2. If needed, use the Search box | #. | to locate the patient.
3. Click the Overview tab of the Patient Account.
4. Locate the box titled Billing Notes.
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5. Double-click on the box underBilling Notes to open the Patient Register Notes and
Coordination of Care. Proceed with entering the billing note for that patient.
6. Click the Save button to Exit.

Palient Register: Notes and Coordination of Care
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72 Characlers

@ZPkeaze colect old balance of 150.00. | [12M02012 3:25:54 PM-3AD)== -

=)

S030 LLOYD K. TEST

Save | cancel |

You can add @@ to the beginning of the note. By doing so, the Billing Note box will appear in
red to standout to any staff that may be viewing the patient's account.
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