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Billing Center: Billing Performance Tab

Last Modified on 10/10/2023 4:27 pm EDT

Version 21.3

The metrics shown in this tab monitor the flow of transactions for the moment Superbills are created through the insurance

claims processing cycle and the collection of money owed by the patients.
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Encounter Note Status (sick and well)

Unfinalized (3 to 90 days from DOS)
Unbilled (3 to 30 days from DOS)

Unconverted, all 73]

Unconverted, more than 30 days since DOS

Claim Status (most recent 30 days)
Current (not daysheeted) 22
Not daysheeted charges Not daysheeted payments $462.52
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Current, not queued for transmission
In transmission queue, not sent
Sent, not acknowledged

Rejected or denied, not followed up
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Total claims acknowledged, last 7 days
Most recent acknowledgement date
Average lag days (DOS to primary payer submission date)

Average pay cycle (DOS to fully paid date)
Collected but not applied to charges $170.00

b
In queue, ready to mail Amount
Mailed this month Amount

Mailed last month Amount
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Billing Center: Overview > Billing Performance
Review the links below for more information on the different areas of the Billing Performance Tab.
Encounter Note Status (sick and well)
Superbills
Claim Status (most recent 90 days)
Claim Turnaround Metrics
Patient Credits

Patient Statements
Version 14.19

The metrics shown in this tab monitor the flow of transactions for the moment Superbills are created through the insurance

claims processing cycle and the collection of money owed by the patients.
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Unfinalized (3 o 90 days from DOS) 1
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TECEHEED Unbilled (3 to 90 days from DOS) 1
& statement Queue

% Adudcatons || Unconverted,al 2

e | | S =
| Current (not daysheeted) [}
ool B

& current Credis

Current, not queved for transmission
Intransmission queve, not sent

Sent, not acknowledged

Rejocted or denied, not folbowed up.

Total claims acknowledged, last 7 days
ost recent acknowledgement date

Claim Turnaround Metrics

‘Average lag days (DOS to primary payer submission date)
Average pay cycle (DOS to fuly paid date)
Patient Credits

Coliected but not applied to charges

In queue, ready to mai Amount
Malled ths month Amount

Malled last month Amount
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Billing Center: Overview
Review the links below for more information on the different areas of the Billing Performance Tab.
Encounter Note Status (sick and well)
Superbills
Claim Status (most recent 90 days)
Claim Turnaround Metrics
Patient Credits

Patient Statements
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