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Important Content Update Message

We are currently updating the OP Help Center content for the release of OP 20. OP 20
(4 (official version 20.0.x) is the certified, 2015 Edition, version of the Office Practicum

software. This is displayed in your software (Help tab > About) and in the Help Center

tab labeled Version 20.0. We appreciate your patience as we continue to update all of

our content.

Add Additional Lab Facilities

Last Modified on 11/08/2019 11:04 am EST

Version 14.19

Path: Clinical tab > More button (Customize group) > Diagnostic Tests
button

Entering a New Lab Facility

1. Click on the Lab Facilities tab. A list of the labs and radiology facilities will be displayed.
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2. Click the Add button in the tool bar. A new row will appear in the grid.
3. Review the table below for required information.

Field Definition
ID ID will populate once the lab has been saved.

) Do not complete if a lab interface, OP will complete this field. If no
Client ID

lab interface enter the practice lab account number or lab name.

*Client Server practices only. This is the path where lab results are
stored.

Root Dir
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Order Type

On adding a new
requisition, create the
following items

HL7 Version

Ack Required
File Ext
Default for Type

Restricted
Archived

Office Location
Identification

Provider Lab
identification (Lab
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Bglewr% i<(:>(r)‘mplete if a lab interface, OP will complete this field. If no
lab interface enter the practice lab account number.

Enter the name of the lab facility.

Additional text field specific to the lab facility. This field is visible
only on the Lab Facilities tab.

Click the drop-down arrow and select from the list.

¢ Lab Portal: The order type is used when using a results only
lab interface.

e Phone: Do not use.

e Paper: This is the default order type. Select when no lab
interface.

e In House: Do not use.

e Auto generated: Do not use.

e Legacy Data: Do not use.

e Electronic: The order type is used for labs that are eLabs/bi-
directional.

Click the drop-down and select from the list.
e Requisition Only: This is the recommended selection when
using a lab interface
¢ Requisition and Order: This selection will create a lab
requisition and a blank order, no result lines.
e Requisition, Order and Result: This selection will create a
lab requisition, the order and results.

*Cloud practices only. Will always be set to .HL7. This information
will be entered by OP.

Do not complete.

Do not complete.

Select the checkbox for the preferred Send Out lab facility.
Leave unchecked.

Select the checkbox if the practice no longer will use the lab

facility.

Account number assigned by the lab facility for each location.

Provider and unique value assigned by the lab facility, typically this
will be the NPI.
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4. Click the Save button.

Version 14.10

| Utilities > Manage Clinical Features > Diagnostic Test Setup

Entering a New Lab Facility

1. Click on the first tab, Lab Facility Names. A list of the labs and radiology facilities will be
displayed.

0] HL7 Diagnostic Test Utilities: Diagnostic Test Lookup Data Tables [E=R GRS
iLab Facity Names;| Test Name. neﬁnnmswrm Name Pick LBQs”Dsfaun Test Result Answers. \[ School Form Test Maunm@‘
Notes: Test facilties that will be returning result fies (HLT fies) for import into.
Office Practict jireme

1. On the computer from which the OP Lab Result mport program is run create a folder where,

HL7 files will be located. A separate folder is required for each lab retumning resut files.

The folder should have two suboiders named [HL7] and [backupl.

For example:

[c:\programs. fles\Quest] is the oot folder

The two subfolders would be: [c\programs fles\QuestNI7] and [c\programs filss\Questibackup].
2. Inthe Provider Diractory form, enter the provider ID issusd by the lab for sach

staff member who will be submitting requisitions.

cpH=/o/0

= rFacityneme oot folder "‘":::IED;:;B" HLT b files o er Type Dgr:gz"ﬁ: FDH;'\.;E”& '::”' Hotes Archiived Restricted Lab D ,Sf;?‘p"e Parent Lab Name
* Ciick here to add 2 new lzb
|| CHOP Cardiacileuro! Paper O 0 25| [ |outside Cardiaciieu
CHOP Ra Pape: O O 254 [] |outside Radiology
DH Cardiacileuro Pape: Requsition, Order and Result O O 253) [ |outside Cardiaciiey
DH Lab Paper Requsttion only O O 251 [ |outside Lab
DH Radiology Paper Requsttion, Order and Result [m] O 252 [ |outside Radiology
In House In House Requsition, Order and Result [} [+ 110 [
Lab Corp [ixY O 101 [] |outsideLab
Legacy Data =] ] 109 [
Quiside Cardiac/ieu O O 257 O
Ouiside Lab Paper Requsition only O O 202) (4]
Quiside Radiology Paper Requsition, Order and Result O O 255 O
Quest web Requsttion only O O 100, [] |OutsideLab
P

2. Click on the Green Plus button in the tool bar. A new row will appear in the grid.
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Enter the name of the lab in theFacility Name field.

Root Folder will be filled out if there will be a lab results interface.

Orders Type defaults to Paper.

Requisition information defaults as shown above.

Notes are for internal use by your practice.

Leave Archived unchecked. It will not show if checked.

9. Leave Restricted unchecked.

10. Lab ID will fill in automatically.

11. Check Default for Typeif this new facility will be the preferred choice for Send Out
requisitions of this facility type (i.e., Lab, Radiology).

12. Leave Parent Lab blank.

13. Click the Green Check button @ to Save.

© N ook

If this facility will have a lab interface there MUST be a value in the *Root Folder* field for this
) facility to appear in the Lab Links tab in the Provider directory. Consult with OP if you do not
know the value for this field.
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