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Important Content Update Message

(4 We are currently updating the OP Help Center content for the release of OP 20. We
appreciate your patience as we continue to update all of our content. To locate the
version of your software, navigate to: Help tab > About.

Add a Symptom Template

Last Modified on 03/24/2020 12:47 pm EDT

Version 14.19

I Path: Clinical tab > Encounter Templates

Overview

You will have an understanding of the content of a typical symptoms template. You will be
instructed on building a symptom template from scratch. Your understanding of symptom
templates and their uses will ensure that the symptom templates reflect the workflow of the

practice.

1. Click the Clinical tab and selectEncounter Templates. The Encounter Template Editor
displays.
2. Click the plus to expand System : Symptom group.

Q Tip: It is recommended you expand the System : Symptom group to ensure you do not

duplicate a template.

@ Encounter Template Editor
I mport

3. Click the Add button.
4. Add the template using the properties table definitions below.
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Property  Description

Template Name given to a template. Should be named for ease of searching.

Method of organizing like templates. All templates added in this section will be

Categor
gory located in the Symptom category.

Assignment of a template to a specific user. Templates assigned an author

Author )
may only be edited by that user.

Selection of a default appointment type. Not a requirement to save the
Appt Type pp yp q

template.
Visibilit Ability to restrict who can view the selected template. All symptom templates
y are preset to be visible to any staff member.
Location Assignment can be made to view templates by location. If there are multiple
locations leave this field blank.
Finalize . L . .
Stat Selection set to who may finalize. Most templates will be set to Providers only.
atus
Default The Default place of service is not a required field. This field can be used with
place of templates that are non-office such as Telehealth to automatically populate the
service Place of service on the Visit Information tab of an encounter note.
5. Click the Encounter Note tab if not already selected.
6. Enter a complaint in the CC field or use the Phrase Construction button|{& to insert phrases.
7. Enter the history of the complaint in theHPI field or click the Phrase Construction button
& toinsert phrases.
8. Click the Detailed ROS tab. Set the ROS Questions/Symptoms.
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ROS: [ Show al groups

Detaied ROZ. | Fraaform ROS
E RpisDery Question ; Symglom Commeant &u Ll
1t Constitutional
11 Eyes
[ ENT

Baeapimtnrr

W& | Commends

Parl | daytime cough
Part niginttima cough disturbing elaap

Reports  wheszing or difficulty breathing

Hi& | dyepned on exertion First Click = Raports
hia  |[Meed to use asthma rescus meds mors g | Click = Deand

than twice a week

A nighritime cough dislwrbing slesp mare Third Click = Pert
than twice a week

HiA ERAMoctor wisks more than iwice a Faourth Click = back to M/A

marth due {0 asthma
A cigarefiarsecondhand emoke exposura
MiA GXposUre 10 renovabon dust
W& | exposure o mald, birds, animals

Mt exposure fo polans

cxposure o ndustral solvents, fumes,

amenmaln nr aluae ahoassinal s senks

NiA

Setting Description

Pert Relevant symptom/question to display when template is opened.
Reports Positive for the symptom/question

Denies ' Denies the symptom/question

N/A Not applicable for the template. Removes from the group list.

Note: Select the checkbox Show all groups to see all Review of System groups.
Optional tabs, Orders/Workflow and Procedures. Click here to navigate to additional

information on completing these tabs.

9. Click the Save button.

Version 14.10

| Utilities > Manage Clinical Features > Encounter Template Editor

Overview

You will have an understanding of the content of a typical symptoms template. You will be
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instructed on building a symptom template from scratch. Your understanding of symptom
templates and their uses will ensure that the symptom templates reflect the workflow of the

practice.

1. Click Utilities in the main menu.
2. Select Manage Clinical Features.
3. Select Encounter Template Editor. The template list displays.

4. Click the plus to expand System: Symptom group.

Saarcn |:| [ Show gmmyeﬂl oo 2dd I P e | -E!I!hel B nm—,lé Elpﬂr‘l ] vaidate DX |
Locaton, A1 € -

Tampiata Name

5] oX | oxbescogten | Crief Comglaint [ e [«

ars, Nose, Wouth, Taroat
+ Sy : Engocrine
slem  Syes
 Folawup
ntestnal

: Gentourinary
m : Hemaiplogicl ymphatizimmuno ingic

vz Diszazes

1L Fu
[+ System: Muscuicshelatal
[+] Syglem ! Neurslogic
[+ System : Nursing Visis -

[abdomal pain (2 wesks duration)

abdemral pain (2
ADD T vRE
bl ADD evakation

wioska}

ADD: il evaliaton

Asthma consut Astma consul

Chest Pain chest pain
WAk [4] B q

[ Expand grg  *of terplaies.

It is not required to expand the group but is best practice to make sure you do not duplicate a
template.

5. Click the Create a new template button | = Add |

6. Add the template properties using the table definitions below.

4= Templals Lisi 7000
Template: | Vheazing AppE type: Il T"a"&_ﬂa"“'
Categony: -S.],-mptmrg; v Vighily: ..Cmy staff member P :.::::j:z::'l"
Authar: |_|]| i Locatian: | Frimary Location w :f'_; Hane (archived)
Property  Description
Template Name given to a template. Should be named for ease of searching.
Method of organizing like templates. All templates added in this section will be
Category )
located in the Symptom category.
Author Assignment of a template to a specific user. Templates assigned an author
may only be edited by that user.
Selection of a default appointment type. Not a requirement to save the
Appt Type pp yp q

©p

template.
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H%ngt)‘, 6g's“é¥| It)% (r’cralstrict who can view the selected template. All symptom templates

are preset to be visible to any staff member.

Assignment can be made to view templates by location. If there are multiple

Location . o
locations leave this field blank.
Finalize . - . .
Stat Selection set to who may finalize. Most templates will be set to Providers only.
atus

7. Click the Encounter Note tab if not already selected.
8. Enter a complaint in theCC field or use the Phrase Construction button & to insert phrases.
9. Enter the history of the complaint in theHPI field or click the Phrase Construction button
& toinsert phrases.
10. Click the Detailed ROS tab. Set the ROS Questions/Symptoms.

ROS: [+ Show al groups

Celaled ROZ | Frgatorm ROS

E ORptsDemy  Questond Symgtom Commant &,u L
1t Constitlutional

[t Eyes
[H ENT

[Elrespiratory

Ni& Commenis:

Perl  |daytime eough
Part nigiitime cough distwrbing slasp

Reports  wheazing or difficulty breathing

I Pert chest pain I @ul
Mg |dyspnea on exertion First Click = Reporis
i need to use asthma rescue meds more s | Click = Dend

than twice 3 week

A nighltime cough dislurbing slesp mare Third Click = Pert
than taice a week

& ERAocior wisks mora than twics a Fourth Click = back to M/A

maorth due o asthms

HiA cigarafiatsecondhand emake soposura
MiA exposure o renovabon dust
Ni&  exposure fo mald, birds, animals

Mis | emposure io polens

exposure in ndustnal sobvents, fumes,

Amenmaln ne aHuae ahamsinal s senks

LI

Setting Description

Relevant symptom/question to display when
template is opened.

Pert

Reports Positive for the symptom/question
Denies Denies the symptom/question

Not applicable for the template. Removes from

N/A )
the group list.
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Optional tabs, Orders/Workflow and Procedures. Clickhere to navigate to additional
information on completing these tabs.

11. Click the Save changes to template button @ .
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