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Change Family Address and Phone Number

Last Modified on 09/15/2022 8:08 am EDT

Version 20.17

| Path: Clinical, Practice Management, Billing tab > Patient Chart button > Basic Information

About

Edits made to the Patient's Primary phone number and/or Primary address are tracked in the Family Contacts section of the

Patient Chart.

Change Primary Address

1. Navigate to the patient's Demographics by following the path above.

2. In the Primary address field, update the patient's primary address.

3. Click the Save button to save your changes. If there are siblings linked to the patient, the Family Address Change window
is displayed with a list of the siblings.

4. Click the Apply button to accept the changes.

@ Family Address Change x
Please select all of BROOKLYNN DELANEY's family members who should receive this new address. Create 'Prior Address' contact
Current Family Address / Phone Number: 9
Last Name First Name Relation Ri;‘::s
5202 PENNSYLVANIA AVENUE
WILLOW MOTHER
483 GREEN STREET
DELAMNEY RUNE FATHER
PERKASIE ‘18944 DELANEY DOMNALD SIBLING/PATIENT
555-555-4189 DELANEY TUCKER SIBLING/PATIENT

New Family Address / Phone Number:

5202 PENNSYLVANIA STREET

483 GREEMN STREET

PERKASIE 112044

555-355-4189

oo |

5. Click the Family Contacts tab and you'll see a new entry labeledaddress change. When selected, you'll see the old address
details listed in the grid. The new address will be associated with the contacts.

Family Contacts 2dd | |Remove | |Inactivate

* Name Role/Reason Authority Res? Start Date End Date Portal
j MARIE HERTZ

2| address change prior Address (|] 8/18/2022 4:14:28 PM None

Change Primary Phone Number

1. Navigate to the patient's Demographics: Clinical, Practice Management, Billing tab > Patient Chart button > Basic
Information.

2. In the Primary phone field, update the patient's primary phone number.

3. Click the Save button to save your changes. If there are siblings linked to the patient, the Family Address Change window
is displayed with a list of the siblings.

4. Click the Apply button to accept the changes.
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@ Family Address Change x

Please select all of JORDAN KING's family members who should receive this new address.
M create 'Prior Address/Phone’ contact

Current Family Address / Phone Number:

Resides
With

Last Name First Name Relation

532 CAMBRIDGE ST

& kNG STEVEN FATHER M
WARRINGTON Iwg’ﬁ = kNG ADRIANA SIBLING/PATIENT =]
555-555-1533 & |kinG KaSH SIBLING/PATIENT =

New Family Address / Phone Number:

532 CAMBRIDGE ST

WARRINGTON I'\ 8976

555-740-4444

5. Click the Family Contacts tab and you'll see a new entry labeledphone change. When selected, you'll see the old primary
phone number listed in the grid. The new phone number will be associated with the contacts.

Family Contacts Add | |Remove || Inactivate
= Name Role/Reason Authority Res? Start Date End Date Portal
1/MARIE HERTZ Mother Joint ] None
2| address change Prior Address = 8/18/2022 None
3__phone change Prior Phone [m] 8/18/2022 4:21: None |

Version 20.16

| Path: Clinical, Practice Management, Billing tab > Patient Chart button > Basic Information

Overview

Follow the instructions below to update the patient's address.

1. Select Basic Information in the patient's chart by following the path above.
2. Update the patient's primary address.

| Patient Chart: BROOKLYNN G. DELANEY (3935) (=0 =R ==
emographics New ||Delete = Save Cancel | Copyfrom| \Merge| | Print
graphi I | Py ] i
~
No privacy Patient number: 3935 Alternate ID:
restrictions Last/ Suffix. | DELANEY Alt last name:
[include confidential
First / ML: BROOKLYNN G Alt first name:
Jare Birth date:  1¥]10/28/2009 v| Age: 9 yrs. 7 mos.
Clinical Overview Sex: M| Female v| status: as of: |10/29/200
4] Care P
i‘:‘ crerer Language: T [ENGLISH ~|[Enausk «| Register date: 10/29/2009
[ Encounters
T (o= Ethnicity:  M[Unknown v| Lastvisit  12/05/2018
[ Referrals/ToC Race(s): M| vhite v | Lastupdate: 05/22/2012 4:08:25 PM by: 391
1= Problem List -
Primary 5202 PENNSYLVANIA AVENUE
O Alergies s
& edcatons 483 GREEN STREET
7 Immurizations PERKASIE o [ 13044
2 History County/country: v v
e
04§ DiscnostcTest@D) | Primary phone: |555-555-4189 Patient Preferred Contact Methods
@) Risk Assessment Dayphone:  (555-555-2737 Recalls; MY v
@ EmEE Cell phone: 555-555-4189 General: o
LY pevelopment }
Email address: | 7E94BC29C9B0SBE603 Portal: v
@ Asthma Plans
[ General Notes Emerg, contact: Reminders: v
b DEMOGRAPHICS VEC eligibility: |NOT ELIGIBLE ~| PhotoID
[Z Basic Information Medical home: |Primary Location v
& Notes/AddiInfo 5
< B B 305  SLOANE KNOX, MD
@ Privacy[sharing
B raivcwios ||
B Cinical Contacts Risk group: | not applicable v .

3. Click the Save button to save your changes.

If there are siblings linked to the patient, the Family Address Change pop-up box with a list of the siblings.
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& Family Address Change X

Please select all of BROOKLYNN DELANEY's family members who should receive this new address. Create 'Prior Address' contact

Current Family Address / Phone Number: Resides

Last Name First Name Relation -
With

5202 PENNSYLVANIA AVENUE

DELANEY
DELANEY
DELANEY
DELANEY

WILLOW
RUNE
DONALD
TUCKER

MOTHER
FATHER
SIBLING/PATIENT
SIBLING/PATIENT

483 GREEN STREET

PERKASIE
555-555-418%

New Family Address / Phone Number:

|18944

5202 PENNSYLVANIA STREET

483 GREEN STREET

PERKASIE

555-555-4189

[18044

4. Click on the Family Contacts tab and you will see a new entry called address change. This will contain the old address. The

new address will be associated with the contacts.

| Patient Chart: BROOKLYNN G. DELANEY (3935) = e |
Family Contacts
No privacy # & Name Role/Reason  Authority ~ Res?  Start Date End Date Portal
restrictions 2|RUNE DELANEY Father Joint Winor
Dinclude confidential 3/OAKLEY JOYCE Prior Address m None
i 4|OAKLEY JOYCE Prior Address m None
g 5| OAKLEY JOYCE Prior Address O] 7/18/2013 3:58:37 |None
i{J Erzrs 6 address change Prior Address m 6/12/2018 2:49:22 |[None |
() e —
D *
Qg Well Visits Gg
B Referrals/TOC Last name: DELANEY SSN:
(£ REZSalR First name: viLLow Employer:
Q Alerges ) )
- Middle Name: Occupation:
7 Immurizations. Nickname: (QAKLEY Notes:
3 History Birth date v
# italsfGrowth ez o
U3 Dizgnostc Testd
@ sk Assessment Address: 5202 PENNSYLVANIA STREET
D surveys 483 GREEN STREET
13 pevelopment PERKASIE [pa 18004
Q@ Asthma Plans i =
[# General Notes
; Pril hone: (555-555-
5 DEMOGRAPHICS rimary phone: (555-555-4189 Preferred Contact Methods
& Basc Informton Work phone:  [555-555-8518. | Recalls: M [Home Email -
& Notes/add Info Cell phone: 555-555-0684 ‘ General; Home Email ~
B privacy sh Fax 555-555-0704 portal Home Email v
Home email:  (7E94BC29C9BOSSEG03 Reminders: |Home Email ~
Clinical Contacts Work I
ok email
o ConsentForms Save | Cancel
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