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Important Content Update Message

We are currently updating the OP Help Center content for the release of OP 20. We appreciate your patience as
we continue to update all of our content. To locate the version of your software, navigate to: Help tab > About

'C

Locate Billing Information in the Staff Directory

Last Modified on 05/28/2020 1:28 pm EDT
Version 20.3

| Path: Practice Management tab > Staff/Providers

Overview

The Provider Info and Practice Info tabs in the Staff Directory hold the credentialing numbers used for billing, requisitions, and e-
Prescribing.

Provider Info Tab

1. Select a provider in the Staff Name column in the Staff Directory.
2. Click on the Provider Info tab to locate the provider's:

e Signature name
e Federal Tax ID or SSN

Note: The Federal Tax ID shoulda/ways be entered on this tab. For more information on how this field is used for billing
purposes, review the Tax ID Setup page.

e Provider NPI
o Auto-population of referring provider

Basic Info | Data Visibility | Provider Info | Practice Info | 115 | Lab Links | e

Cancel

lure name: [S\oan J. Knox, MD ‘

First 21 characters of signature name appear on line 31
of the claim form. A comma MUST occur after last name,
Signature graphic: | add Signature Graphic
License info: [Pznnsylvania }
License #: [a123456
Federal DEA#:  [ABOSBSS State DEAS: | \
Federal TaxID: 11111111 orssn: | \
Provider NPID: 22222222 line 24))
Provider UPIN:
Taxonomy code: | 20800000X (HPTC - line 31)*
Merchant ID:
e —
[J Auto-populate PCP as referring provider

Practice Info Tab

The Practice Info tab is where the Billing/Pay to Information and the Practice NPI fields can be found.
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Staff Directory [E=RE=RExT
D + 0]/ =%
Staff Hame nitials 1B | Basic nfo | Data visibility | rroviaer info [Fractice tnta] s | Lab Links [ e-pres 4]+
SLOANE KNOX, MD [k | 30

Copy Primary Provider
CORA NOEL MD can | st
An Administrator SAD | 102| | Report headings: |Happy OF Kids Pediatrics 1234 Main St., Anytown, PA 9999 |
DEMO DOCTOR 009 [ 107] | it practice name: |
Electronic Transmission [SED | €80
Web Portal User wp | 100 Full address: [1234 Main Street Anytown, PA 99952 |
HOLLIS ESTES BB |1833 ERoee \300-555-1212 Fax [300-555-1213 |
DEVON ALBERT DEV [1835
THEQ WARNER, MD  |CLM | 1839 BSGEE ‘ |
AUTUMN GUY, NP AUG |1841 Billing/Pay-To Information
IVES MOSS VM _|1845 Billing name: [ Happy OP Kids Pediatrics |
CINDY DODSON cam 1574
WILLA REVES, NP WR 1350 Billing address: \1134 Main Street |
KIM GINGRAS KHG | 1881 Billing city: State: zIP:
SAWVER SHORT SaW 1899
NURSESCHEDULE |5 2007 | Povtosddress: | |
MANDY Smith MaN [2008| | Pay-to city: |:| State: D ZP: I:l
KAVLA A, REITER KaR_ 2012
Jamaal Bandelz a8 |2m3| | TExenoms: | 208000000 |
‘ashizy lohnsan & 2012 | pracicenpr  [1200518508 |
ANGELA SCHNACK  |ALS 2015 [ Line 17:loakup referral letter on Charges form
Danielle Poles op 2018 (speciailsts oniy)
Cara McCole oM 2019
Tiffany Martin ™ |2020
Lorrin Pravince LP 2021
CiCi Nunes ccn (2023
Katie Johansen W [2024

Jeannine Hathaway JH 2027

Note: This Practice NPI field is the last place OP will look when adding a Group NPI to claim. For more information on the

order in which OP looks for Group NPI, visit Group NPI Setup.

Version 20.2

| Path: Practice Management tab > Staff/Providers

Overview

The Provider Info and Practice Info tabs in the Staff Directory hold the credentialing numbers used for billing, requisitions, and e-

Prescribing.

Provider Info Tab

1. Select a provider in the Staff Name column in the Staff Directory.
2. Click on the Provider Info tab to locate the provider's:

o Signature name
o Federal Tax ID or SSN

Note: The Federal Tax ID shoulda/ways be entered on this tab. For more information on how this field is used for billing

purposes, review the Tax ID Setup page.

e Provider NPI
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| + ” i} ‘ rd | v ” x Basic\nfu”t}atav\sihihty\lpmwder|nfu|Pra<t\<=\nfu]ﬂhabLinks”e-mscrihingl

staff Name nitials 1D A ‘5,03,, 1. Knox, MD ‘
Signature name:

SLOANE KNOX, MD S| 305 First 21 characters of signature name appear on line 31

CORA MOEL, MD CAN | 631 of the claim form. A comma MUST occur after last name.

An Administrator SAD 102 License info: ‘PENNS\'L\FANIN ‘

DEMO DOCTOR DDs | 107 License 5 l:l

Electronic Transmission | SED 660

Web Portal User swe | 10| | FederalDEA%: | | state peas:| |

HOLLIS ESTES BIE |1833 Federal Tax ID: \ | or SSN: \ |

DEVON ALBERT DEV 1835 | providerNPID: [ | finezap

THEOQ WARNER, MD CLM | 1839
AUTUMN GUY, NP AUG | 1841 Rcsisy e l:l
[VES MOSS WM |1845| | Taxonomy code: (HPTC - line 31)*
CINDY DODSON 187 | et ||
'WILLA REVES, NP WR 1880

SAWYER SHORT SAW | 1899

Practice Info Tab
The Practice Info tab is where the Billing/Pay to Information and the Practice NPI fields can be found.

Staff Directory (= AR =5
D [+18] 77X
Staff Name nitial: 1D Bas\cWu”Data\/‘is\l.)i\ity"F‘muider\nfo“_l?'v'acticeIm'oE 115 || Lab Links e-PresEm
SLOAME KNOX, MD SIK 305 " "

Copy Primary Provider
CORA NOEL, MD CAN 681

An Administrator SAD | 102 | Report headings: |Happy OP Kids Pediatrics 1234 Main St, Anytown, P4 59599 |
DEMO DOCTOR 009 | 107 |y practice name: |
Electronic Transmission |SED | 680

\eb Portal User swe | 100| | Fulladdress: 1234 Main Street Anytown, PA 39999

HOLLIS ESTES BB [1833| | phone: £00-555-1212 Fax: [200-555-1213

DEVON ALBERT DEV 1235

THEG WARNER, MD  |cLM |1838| | T29%"

AUTUMN GUY, NP AUG 1841 Billing/Pay-To Information

IVES MOSS VM _| 1845 Billing name: ‘Happy OF Kids Pediatrics

CINDY DODSON cam [1874

WILLA REVES, 1P R 10| | Biling address: [1234 hain street

KIM GINGRAS KHG | 1881 Billing city: State: ZP

SAWVER SHORT saw 1899

NURSE SCHEDULE NS 2007 Pay-to address:

\ |
MANDY Smith MAN [2008| | Pay-to city: |:| state:D Z\P:l:l

KAYLA &, REITER KAR 2012

Jamaal Bandele 126 |2013| | Taxenomy: (200000000 |
ashlzy Johnson s 201a| | Practicemer [1200873208 |
AMNGELA SCHNACK LS 208 Line 17: laokup referral letter on Charges form

Danielle Poles oP 2018 U specialists ony)

Cara McCale M 2019

Tiffany Martin ™ | 2020

Lorrin Pravince LP 2021

Cici Nunes CCN 2023

Katie Johansen Kl 2024

Jeannine Hathaway JH 2027

Note: This Practice NPI field is the last place OP will look when adding a Group NPI to claim. For more information on the

order in which OP looks for Group NPI, visit Group NPI Setup.
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