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Important Content Update Message

We are currently updating the OP Help Center content for the release of OP 20. OP 20
(4 (official version 20.0.x) is the certified, 2015 Edition, version of the Office Practicum

software. This is displayed in your software (Help tab > About) and in the Help Center

tab labeled Version 20.0. We appreciate your patience as we continue to update all of

our content.

The SED Record

Last Modified on 02/12/2020 3:26 pm EST

Version 14.19

The SED Record is a necessary component in e-billing. The SED record is required for electronic 837

claims files to successfully pass to your clearinghouse.
This record MUST be displayed in both the address book and the staff provider directory.

In the case that someone at the office needs to be contacted regarding electronic claims
submission, the SED record needs to be in place as a staff member in the Staff Provider directory.
In most cases, there will be a duplicate staff member in the directory, however the distinction
between the duplicate record will be the initials of the staff member. As seen in the screen shot

below "Doctor Test" is listed on the directory two times. The difference is that "Doctor Test's" initials

are "DRT" and "SED".

E Warning: Deleting this record will cause your transmissions to fail.
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The SED Record is a necessary component in e-billing. The SED record isrequired for electronic 837

claims files to successfully pass to your clearinghouse.
This record MUST appear in both the address book and the staff provider directory.

In the case that someone at the office needs to be contacted regarding electronic claims
submission, the SED record needs to be in place as a staff member in the Staff Provider directory.
In most cases, there will be a duplicate staff member in the directory, however the distinction
between the duplicate record will be the initials of the staff member. As seen in the screen shot

below "Doctor Test" is listed on the directory two times. The difference is that "Doctor Test's" initials
are "DRT" and "SED".

& Note: Deleting this record will cause your transmissions to fail.
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