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View a Patient's Claims

Last Modified on 08/08/2022 11:30 am EDT

Version 20.17

About

The Claims section of the Patient Chart houses a patient's full claims history including, claim service dates and charges, claim
payments, adjustments, and patient responsibility. Generally, claims are listed in chronological order with the most recent date
of service at the top. To reorder the dates of service, click the Claim # column header to bring the oldest date to the top. Claims

can be viewed by Status and by Date Range. The default selection for both of these is All.

View a Patient's Claims

. Navigate to the Patient Chart: Clinical, Practice Management, or Billing tab > Patient Chart button

. Search for and select the patient, if not already selected.

. Click Claims in the Window Navigation Panel.

. To expand and view a claims details, click+ to the left of the claim number you want to expand, or select theExpand all
checkbox to expand all claims. If you want to include voided transactions, select the Include voids checkbox. The
following details are displayed:

A WO N =

e Charge lines are displayed in yellow.
o Patient transactions are displayed in pink.
e Insurance transactions are displayed in green.

View Claim Line Details

To view further details of a Claim, Payment, Adjustment, or Patient Responsibility line, double-click the line.

e Double-clicking aCharge line. The Claim Details: Linked Charge Transactionswindow is displayed where you can view
more detailed claim information. View the image below to see all of the information included in this detail.

Claims |Edit| Void | |Rebuild | Change Payer |Revert Pat Resp| Follow-up Task |Recoup | Proof| CMs-1500 | 'QPrim | Q Sec
Status: Date range:
@al Obue Opf? @4l Q<30 03160 O61-90 O>gp [include voids  [JExpand all
Claim = Claim Date
I tails: Links h Transactions - X
Date of Service CPT & Description Charges | Payments  Adjustments | & C1om DetatsLinked Charge Transacton: o
Date of Payment Payment Type -
[romocion -
© 213666 09/02/2020 800.00 620.00 Charge Date s
[ = 09/02/2020 99204 OFFICE/OUTPATIENT VISIT, NEW. 195.00 30.00f Posting date/time:  9/2/2020 354 P
02/02/2021 HUMANA PRIMARY PAYMENT 165.00 Posted By REE
B 09/02/2020 99203 OFFICE/OUTPATIENT VISIT, NEW 135.00 30.00 Primary diagnosis: A0S
02/02/2021 HUMANA PRIMARY PAYMENT 105.00 Infectious gastroenteritis and colitis, unspecified
B 09/02/2020 99203 OFFICE/OUTPATIENT VISIT, NEW 135.00 30.00 2nd diagnosis:
02/02/2021 HUMANA PRIMARY PAYMENT 105.00
5 09/02/2020 99203 OFFICE/OUTPATIENT VISIT, NEW 135.00 30.00 3rd diagnosis:
» 0270272021 HUMANA PRIMARY PAYMENT 105.00
 09/02/2020 99244 OFFICE CONSULTATION 125.00 60.00 4th diagnosis
02/02/2021 HUMANA PRIMARY PAYMENT 65.00
~ ~ _ CPT Code: 99204
B 09/02/2020 85018 HEMOGLOBIN 15.00
'OFFICE/OUTPATIENT VISIT, NEW
02/02/2021 HUMANA PRIMARY PAYMENT 15.00
Provider: ow
B 09/02/2020 90465 IMM ADMIN PHYS.COUNSEL, <8YRS, INJ 30.00
Service Provider:
02/02/2021 HUMANA PRIMARY PAYMENT 30.00 Insurance Camier HU
B 09/02/2020 90465 IMM ADMIN,PHYS.COUNSEL, <8YRS, INJ 30.00 Insured ID: 1234567890
02/02/2021 HUMANA PRIMARY PAYMENT 3000 Other Ins Carrier:
Charge: 195.00
Insurance Balance:
1 claims 80000 62000 0.0 | PatientBalance:  30.00
Patient Reason: 0
Claim Status History: | 299 Status status NotPrinted
Comment (editable):
StatusDate 7 Staff = Status Category Code  Entity Payer Claim ID
Location 1D 1
o 09/02/2020 REE Q1: Queued for transmission
4 X

o Double-clicking aPayment line (patient or insurance) will open the Claim Details: Linked Payment Transactionswindow.
View the image below to see all of the information included in this detail.
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Claims | Edit| |Void |Rebuild | Change Payer | |Revert Pat Resp| Follow-up Task Recoup |Proof |CMS-1500 | |Q Prim || Q Sec
Status: Date range:
@4l ODue Oprf? @Al O<30 03150 O61-90 O»g0  Linclude voids Dlexpand all
Claim # Claim Date @ Claim Details: Linked Payment Transactions -
Date of Service CPT & Description Charges  Payments
Date of Payment  Payment Type Tansadion# 108438
1213666 09/02/2020 80000  620.00 Transaction = Paics 1084239
B 09/02/2020 99204 OFFICE/OUTPATIENT VISIT, NEW 195.00 30.00 Payment Date 02/02/2021
[ o2/02/2021 HUMANA PRIVIARY PAYMENT 165.00f b | Posting date/time:  2/2/2021 &:00 PM
© 09/02/2020 99203 OFFICE/OUTPATIENT VISIT, NEW 135.00 30.00 Posted By: REE
02/02/2021 HUMANA PRIMARY PAYMENT 105.00 T
© 09/02/2020 99203 OFFICE/QUTPATIENT VISIT, NEW 135.00 30.00 PATMEN:
02/02/2021 HUMANA PRIMARY PAYMENT 105.00 Insurance Carrier: - HU
 09/02/2020 99203 OFFICE/OUTPATIENT VISIT, NEW 135.00 30.00 nsured B: 1aaseTEs0
Pr dy ow
0270272021 HUMANA PRIMARY PAYMENT 105.00 aieagi
=] Patient Balance:
B 09/02/2020 99244 OFFICE CONSULTATION 125.00 60.00
Insurance Balance:  (165.00)
02/02/2021 HUMANA PRIMARY PAYMENT 65.00 S o
© 09/02/2020 85018 HEMOGLOBIN 15.00 155750
02/02/2021 HUMANA PRIMARY PAYMENT 15.00 Adjustment Code:
© 09/02/2020 90465 IMM ADMIN,PHYS.COUNSEL, <8VRS, INJ 30.00 Status: Payment
02/02/2021 HUMANA PRIMARY PAYMENT 30,00 Comment (editable):
= 09/02/2020 90465 IMM ADMIN,PHYS.COUNSEL, <8YRS, INJ 30.00
02/02/2021 HUMANA PRIMARY PAYMENT 30.00
1 daims 80000  620.00 0.00
: . Add Stat
Claim Status History: =
StatusDate 7  Staff #  Status Category Code  Entity Payer Claim ID
» 09/02/2020 REE Q1: Queued for transmission
40 |EX

o Double-clicking an Adjustment line (patient or insurance). TheClaim Details: Linked Payment Transactionswindow is

displayed. View the image below to see all of the information included in this detail.

Claims |Edit| Void |Rebuild | |Change Payer Revert Pat Resp Follow-up Task Recoup Proof| CMS-1500  QPrim | Q Sec
Status Date range:
@4l Opue Opf? @Al O<30 O31-60 O61-90 O»g0  [linclude voids  [IExpand al
Claim = Claim Date patient @ Claim Details: Linked Payment Transactions
Date of Service CPT & Description Charges  Payments  Adjustments B:h‘s;‘e
Date of Payment Payment Type Transa | so3
© 100209 01/18/2021 100.00 10.00 90.00 Transaction # Paid: 799
B 01/18/2021 90710 MMRY VACCINE, SC 100.00 (s GUEZH]
01/18/2021 PAYMENT 10.00 Posting date/time:  1/18/2021 1:40 PM
[o171872021 ADJUSTMENT 90.00] Posted By: D8
I CPT Code: 1
& 100210 01/18/2021 11004 7000 (69.96)
ADJUSTMENT
B 01/18/2021 99201 OFFICE/OUTPATIENT VISIT, NEW 04
Insurance Carrier:
01/19/2021 TESTER INSURANCE AABC PRIMARY PAYMENT 7000 ——
01/19/2021 ‘TESTER INSURANCE AABC PRIMARY ADJUSTMENT - 9
01/18/2021 45698 TEST JAN e —
0171872021 47852 TEST DEC 24 Insurance Balance:  (30.00)
Payment Method: <3
Check # (editable): 4563
Adjustment Code:  Write Off balance - Patient deductible
Status: Payment
Comment (editable):
2 claims 21004 80.00 2004 000
Claim Status History: IS
Status Date Staff = Status Category Code  Entity Payer Claim ID Amount
b o1/18/2021 DD9 Q1: Queued for transmission 0.00
01/18/2021 DDY A6: Acknowledgement - reject < |¥X

o If there is a Patient Responsibility, click it for further details.

Version 20.16

About

The Claims section of the patient chart houses a patient's full claims history. In addition to claim service dates and charges,
claim payments, adjustments, and patient responsibility are also included in the details of the claim(s). Generally, claims are
listed in chronological order with the most recent date of service at the top. To reorder the dates of service, click the Claim #
column header to bring the oldest date to the top. Claims can be viewed by Status and by Date Range. The default selection for
both of these is All.

View a Patient's Claims

1. Navigate to the patient chart:Clinical, Practice Management, or Billing tab > Patient Chart button
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. Search for and select the patient, if needed.

Click Claims in the Window Navigation Panel.

4. To expand and view a claims details, click+ to the left of the claim number you want to expand, or select theExpand all
checkbox to expand all claims. If you would like to include voided transactions, select the Include voids checkbox. The
following details are displayed:

w

e Charge lines are displayed in yellow.
o Patient transactions are displayed in pink.
e Insurance transactions are displayed in green.

View Claim Line Details

To view further details of a Claim, Payment, Adjustment, or Patient Responsibility line, double-click the line.

e Double-click a Charge line. The Claim Details: Linked Charge Transactions window is displayed where you can view more
detailed claim information. View the image below to see all of the information included in this detail.

|/ Patient Chart: WILLOW J. PACHECO (5121) Sex: F DOB: Age: 9yrs. 2 mos. Ins: AETNA PPO ‘ @ Claim Details: Linked Charge..  — o X ‘
I:I Claims Edit Woid | Rebuild Change Payer Revert Pat Resp Transaction #: i510 ‘
Mo o Status: Date range: Charge Date: 02/05/2019
o privacy : . "
e @al Odue OPf? @Al <30 ()31-60 06100 (O»g | Postingdateftime:  2/52019 356 P
Posted By: CAM
(W) 2 i Claim # Ua'm’”"fate ProcfPay < ins proof pat Proof || Primary diagnosiss  ROS
¢k ConsentForms ype Cough
" 100177 04/01/2019 AP
i ACCOUNT [ 2nd diagnosis:
a 100080 02/05/2019 AP
Summary ©p2/05/2019 99213 OFFICE/OUTPATIENT VISIT, | APP 31d diagnosis:
R d 02/05/2019 1 PAYMENT £PP 5
EE daine 02/05/2019 1 ADJUSTMENT APP 4th diagnosis:
3 :
U Charges 02/05/2019 4 PATIENT RESPONSIBILITY ~ APP
B Bimenis 02/05/2019 2 PATIENT PAID APP T s
i maE 199472 05/18/2015 8P OFFICE/QUTPATIENT VISIT, EST
EF Statements W
e 198774 04/27/2015 BP( | Provider SIK
Disdosures H )
193337 11/10/2014 BP: EEEE
2] COMMUNICATION 192902 10/31/2014 BP Insurance Carrier: APP
: Messages N Insured ID: ‘W123456789
= 15 claims o LD Other Ins Carrier:
Tasks
Charge: 119.00
2 General Letters Claim Status History: Add status Check status ==
= Insurance Balance:
“ REPORTS :  StatusDate 7 Staff#  Status Category O] patient Batance !
T 4 02/05/2019 CAM Q1: Queued for transmission Patient Reason: 106
[E} Medical Records 02/05/2019 CAM Q1: Queued for transmission Status: NotPrinted
El School/Camp 02/05/2019 CAM Q1: Queued for transmission Comment Memo:|
|52 ¢ Location ID: 1

e Double-clicking a Payment line (patient or insurance) will open the Claim Details: Linked Payment Transactionswindow.
View the image below to see all of the information included in this detail.

L Patient Chart: WILLOW J. PACHECO (5121) Sex: F DOB: 03

. 2mos. Ins: AETNA PPO
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ge: 9
& Claim Details: Linked Pay.. — [m] x
I:l Claims Edit | Void | Rebuild | Change Payer Revert Pat Resp
T Status: Date range:
restrictions @al Obue QP2 @Al (<30 (3160 O61-90 (g | orsacionsPaic: 510
Payment Date; 02/05/2019
[Jinclude confidential Claim # C\a\m/PayTDat: Proc/Pay % Ins Proof Pat Proof Posting date/time:  2/5/2019 4116 PM
¢ Consent Forms P Pasted By: CAM
§ accounT | |E 100177 04/01/2019 Lo — s
= 100080 02/05/2019 AP CRDET
Summary
= B 02/05/2019 99213 OFFICE/OUTPATIENT VISIT, | APP \nsurance Carrier:  APP
W) e [o2n05/2018 1 PAYMENT AP || insured io: REEESED
5% Fhims 02/05/2019 1 ADJUSTMENT APP Plovides sk
Lg Charges 02/05/2019 4 PATIENT RESPONSIBILITY ﬁ' Patient Balance:
E= Payments 02/05/2013 2 PATIENT PAID APP Insurance Balance:  (50.00)
8 el 199472 05/18/2015 BP( | PaymentMethod:  CK
EF statements .
e 198774 04/27/2015 Bp( | Check#: m
Disclosures .
193337 11/10/2014 O || CTEDEOES
5 Status: P t
B A L e AT 192902 10/31/2014 gp 2t Sl
¢ = Comment Memo:
- Messages 15 claims 0.00 0.00
Tasks
B GeneralLetters Claim Status History: Add Status Check Status
= Status Date v Staff #  Status Categol Code Enti Payer Claim ID N
REPORTS gory y
E—— 3 02/05/2019 CAM Q1: Queued for transmission
(5} Medical Records 02/05/2019 CAM Q1: Queued for transmission
El School/Camp Ll 02/05/2019 CAM Q1: Queued far transmissian
v X
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e Double-click an Adjustment line (patient or insurance). The Claim Details: Linked Payment Transactions window is
displayed. View the image below to see all of the information included in this detail.

|/ Patient Chart: WILLOW J. PACHECO (5 Sex: F DOB: 0 yrs. 2 mos. Ins: AETNA PPO | @ Claim Details: Linked Payment Transactions - a *® ‘
I:| Claims | Edit | Void |Rebuild |Change Payer Revert Pat Resp| Transaction #: 217 ‘
— Status: Date range: || Transaction = Paig: 510
rESireiens @Al Obue Oprfz @Al O<30 03160 Q6190 O»|| PaymentDate: (EEEN
{|  Posting datetime:  2/5/2019 4:16 PM
Include confidential . i
[include confidentia Claim # clalm/PayTDate Proc/Pay o 1ns proof pat Proof Posted By: cam
¢b ConsentForms ype —— g
" 100177 04/01/2019 Al
 account H ADJUSTMENT
=] 100080 02/05/2019 A )
ELwnEa) £ 02/05/2019 99213 OFFICE/OUTPATIENT VISIT, | APP nsurance Camer: - %P
W : Insured D: W123456789
fisurance 02/05/2019 1 PAYMENT APP Provider: -
= Claims '
e |02/05/2019 1 ADJUSTMENT APP patient Balance:
[ Charges
® 02/05/2019 4 PATIENT RESPONSIBILITY _ APP . || insurance Balance:  (59.00)
? Goparts 02/05/2019 2 PATIENT PAID APP Payment Method: €K
Y Credts ]
. red 199472 05/18/2015 BR | Checks: 77
EF Statements 198774 04/27/2015 8F | Adjustment Code:  Write Off balance - Insurance assignment accepted
Disclosures H
193337 11/10/2014 BR Status: Payment
5 COMMUNICATION 192002 10/31/2014 gp | Comment Memo:
i 15 claims 000 000
Tasks
B GeneralLetters Claim Status History: Add Status Check Status
Status Date 7  Staff # Status Catego Code Entity ~ Payer Claim ID Amount
REPORTS gory ¥
— 3 02/05/2019 CAM Q1: Queued for transmission 0.00
[E Medical Records 02/05/201% CAM Q1: Queued for transmission 0.00
E School/Camp 02/05/2019 CAM Q1: Queued for transmission 0.00
£l X

o If there is a Patient Responsibility, click it for further details.

™

officepracticum.com | 800.218.9916 | 602 W. Office Center Drive, Suite 350, Fort Washington, PA 19034



