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Important Content Update Message

(4 We are currently updating the OP Help Center content for the release of OP 20. We
appreciate your patience as we continue to update all of our content. To locate the
version of your software, navigate to: Help tab > About.

View a Family Account Balance

Last Modified on 04/08/2020 4:16 pm EDT

Version 14.19

Overview

Account balances for patients who have been linked financially are viewed in theAccount Summary
of the patient chart. For more information on the methods for linking families, visit Linking Families
in OP.

View Family Balances

1. Navigate to the patient chart of one of the financially linked patients.

2. Click Account Summary in the Window Navigation Panel.

3. In the Owes section of Charges/Aging, view the family balance. To see the breakdown of
balance per patient, locate the Bal Owed column in the Financial Family section of the

window.
| Patient Chart: CALLIE B. ENGLISH (4507) Sexc F DOB: 06/16/2008 Age: 11yrs. 8 mos. Ins: CIGNA PPO = EcR ==
|:| Account Summary Charges / Aging:
Patient Insurance
- . PCP: SLOANE KNOX, MD Copay Statements
0 priva i .
et s Prim Ins: CPP CIGNA PPO PCP: $000  Sendto: KAIENGUsH | | OWES  Patient $0.00] | $715.00
T ——— CIG012345678 well: Method: MAIL FeTE $177.00] | $1.461.00
Sec Ins: Special:  $0.00 Credit Card on file CREDITS  Patient: $65.00/
ACCOUNT 2 i
After hrs: Name:  MNone Family: $425.00
Summary Status:  Active Co-ins %: $0.00 Card #: i AGING < 30
% Insurance VEC: NO 31-60:
=E Claims _an:
\ o Financial Family (g in bold): 3 iRt
v Cl H .
o e MName Role/Reason Bal Owed |Credit Bal |} B $715.00
=2 Payments | [——
8 e FREDDIE ROWAN ENGLISH Mother $0.00 $0.00|: Billing Notes:
i Credits
KAI SAGE ENGLISH Father $0.00 $0.00:
L Statements
ATHENA J ENGLISH $0.00 $0.00|;
Disclosures
LILY G ENGLISH $177.00 $0.00|;
EEERHE @l | MADILYNN M ENGLISH $0.00 $0.00(;

Version 14.10

Overview

Family account balances can be viewed on both thePatient Directory window and the Patient

Account window (of any linked family member). For more information on linking families,
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visit Linking Families in OP 14.

View a Family Account Balance from the Patient Directory

1. Click on the Register button R‘::t, to open the Patient Register.

2. In the Search box | type in the name of the patient and click thePatient
Search button g, .

3. Click on the Family tab. This button will show the patients who have the same mother or
father or are marked as residing with the selected patient.

T —

B BuElal+=[7]oe) [ Druiem |

|- gzm A B
Search by PCP Scope:

" @ Last[Frsijname ) Lostnae- famiy (e

C Ofesteane  Ormtamety O -

= () Akemate Diname  Actve * i@ Everyone IE

13 Patients Last Nams FrstMame M D08 PCP s | s Bal PatBal ;:u

'p| 4358| TESTPATENT |asp 04261558 | SUK Susa|AcE | s4000) seco| soco|

11 98 | TESTRATENT |wamr PS16/1994 | SUK Susa |ALL 81,097 0 5900.00|$160.00
. | m -; [
ol ot i ot b e b

Farsly balsncs: ina-51,137.00  PabS980.00 m 1 Seiect ][ Lance ]

View a Family Account Balance from the Patient Account

1. Click on the Account button .

2. View Family Owed under Charges/Aging. The Family Owed amount includes the balance due
from the patient you are viewing.

|
|2 overview n
§  msuance o Suran Kreazy Copay Smtoments. CHARGES Patinnt. Inouranca:
Frinwey ALLSTATE 5 .
T§ Chages L, PCP SIN00 3000 Serdte: SOBTVIUORIE! [ g ance owed: 560000 $1.097.00
1 B Famly owee: 5123000 5231700
S Cems | seconghs TAMTEGASMEDES Specht 5000 5000 Credt Card onfike .
B Paymers 1000000 After b Name:  Neme CREDITS  Patient. $160.00 $225 00
= FC sigbi: WO Comsw 3000 3000 camz - Famy sT000 522500
5 smemens. AGING ES 513000
= Hame RolResson  SalOwed  CrestBal Refoaly 3150
& T |lsosrv TuorsusauTr Motmer 5000 ne @ see G130
B Wessages || jop TuorauscuTr Feter 5000 5000 DFstrsep | .90 500000 596700
& consews ||cosvroor sTrus Other rastve. 5000 )
Lo Billng Hotes:
7 Disclzaures || 450 TESTRATENT Batent 3000 )
P DAV € TESTRATENT Prens sino ET)
@ patent
") Famiy CEME e Dae patent ne Weured Il Priver  Change 4|
145127 (09062013 [TESTRATENT, wo[aLt |11 Susan ) Kt st
WETT 12130011 TESTRATENT Wo|AP  GGASABASTANS [SusanlKi 85
5014 (41042012 TESTPATENT o[ AP | GGASADASTESS [Suman ki 20
TESTRATENT, Me[ALL |11 Sumanl ki &S
9075 (04052012 [TESTRATENT, Me[ALL |11 Susen L Ki 190,
145042 (06142012 TESTPATENT, the| TXi__| 1000000 Susan ) ki 240,
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