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Process Adjudications on the
Unmatched Tab

Last Modified on 07/11/2019 1:08 pm EDT

Version 14.19

Path: Billing tab > Billing Center button > Adjudications tab > Unmatched
tab

Overview

The top half of the window includes adjudications that are unmatched because OP was unable to
clearly identify the patient and/or CPT that was received in an ERA. This could happen for several

reasons, such as:

e The claim was originally billed in another billing program (other than OP).

e The claim adjudication is listed under the name of the insured as opposed to the patient (e.g.
for newborn claims).

e The claim adjudication is for a CPT or claim that no longer exists on the corresponding
patient chart (e.g., if a claim was billed, then identified as billed incorrectly in OP and
corrected; payment will come in under the original CPT/claim number that no longer exists).

e The claim adjudication is slightly different than the original claim (e.g., the adjudication
contains a modifier that does not exist on the corresponding claim in OP).

e The claim adjudication is for a current claim. When OP attempts to match adjudications to
claims, it is checking for archived transactions only as the assumption is that if a payment is
being received, the corresponding date of service has already been processed on a daysheet.

You must match these adjudications against existing transactions so that they move to the

Matched tab for review and processing as follows:
1. Navigate to the Unmatched tab of the Adjudications tab in the Billing Center using the path
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above.

& Billing Center [E=NECE %

Edit  Delete Refresh = SelAll  [SelNone |PrintGrid  |Contracts | PostPaymt | | FetchFiles || Process

Payer: Provider: Date range:

‘ V‘ ‘ v| @~ O7days O30days O 90days tD

% Overview| & Superbills| ZE Claims (4/R) & Queue ¥ Adjudications| = ERA Payments| 5 Receipts 2 Credits & |

Payment ID: - Default statement type:

Force pay date: Qs + PatResp @ Pat Resp Only

Matched | Unmatched

- ~
Patient Name CPT Mod ™ Units Charge Payer Name Payor nsured ID Payment ID Ins ERA Date
Date D Payment

96161  02/15/201' 1  50.00 BCBS HEALTHCARE PLAN OF GA 06/12/2019
9616159 02/15/201' 1 (50.00) BCBS HEALTHCARE PLAN OF GA 06/12/2019
9921125 06/01/201i 1 45.00 WELLCARE OF GEORGIA, INC 06/25/2019
9921125 06/01/201i -1 (45.00) WELLCARE OF GEORGIA, INC (1897) 06/25/2019
90460 06/01/201i 1

30.00 WELLCARE OF GEORGIA, INC 21.93 06/25/2019
v

Possible matches for highli line above (double-click to identify a match, or enter a transaction number manually): Match
Patient Name CPT  Mod ServiceDate Units  Charge Payer Name Payor ID Insured ID

2. Match the adjudication to an existing claim/transaction using one of the following methods:

e Method 1:

1. On the lower half of the screen, you will find a list of possible matches, as defined by
OP (based on the patient name, CPT code billed and date of service).

Note: The list of possible matches look at archived claims, so if the reason that
adjudication is unmatched is because daysheets have not been processed for these

@ dates of service, it is suggested that you run daysheets to archive these transactions.
Once the daysheets have been processed, OP should list the patient in the lower
portion of the screen as a possible match.

2. If the matching transaction is located in this portion of the screen, double-click on it.

This will auto-populate the Match Transaction field with the corresponding transaction
number.

e Method 2:

1. If the matching transaction is not located in the lower half of the screen, navigate to
the Claims in the patient chart.

2. Review the patient's claim history.

3. Locate the specific transaction and double-click on it to access theClaims Details:
Linked Charge Transactions window.

4. Copy the Transaction # and close the window.

5. Go back to the Unmatched tab in Adjudications tab and enter the number in theMatch
Transaction field.

6. Click the Match | Matech | button.
7. Click Yes to confirm that you are matching the adjudication.
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Confirm

ﬂ Are you sure you want to match the highlighted item above?

Weg M

The matched adjudication will now disappear from the Unmatched tab, and display under the
Matched tab for your review and approval, as applicable.

Version 14.10

| Path: Smart Toolbar > Billing button > Adjudications tab

Overview

The top half of theUnmatched screen will include adjudications that are unmatched because OP
was unable to clearly identify the patient and/or CPT. This could happen for several reasons, such

as:

e The claim was originally billed in another billing program (other than OP).

e The claim adjudication is listed under the name of the insured as opposed to the patient (e.g.
for newborn claims).

e The claim adjudication is for a CPT/claim that no longer exists on the corresponding patient
account (e.g., if a claim was billed and sent electronically, then identified as billed incorrectly
in OP and corrected; payment will come in under the original CPT/claim number that no
longer exists if the user previously corrected the problem).

e The claim adjudication is slightly different than the original claim (e.g., the adjudication
contains a modifier that does not exist on the corresponding claim in OP).

e The claim adjudication is for a current claim as a result of daysheets not being processed.
When OP attempts to match adjudications to claims, it is checking for archived transactions
only as the assumption is that if a payment is being received, the corresponding date of
service has already been "closed".

You must match these adjudications against existing transactions so that they move to the

Matched tab for review and processing as follows:

1. Click on the Billing Icon on the Smart Toolbar.

4 I o B H = & & € &2 8 PVE| &2 & %

- | : E g W | =
Sched Rack Rgstr Insur AdrBk Tasks | Chart Chron Forms | Super Acent | Billing)| Docs 0-0-12-0 Send IM  e-Rx | Printer Stamp Pref

‘)

Chat

Smart Toolbar: Billing
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2. Click on the Adjudications tab @  Adiudications
3. Click on the Unmatched Tab.

<] [F9] Electronic Billing Center o [@ =
S = 15 2| & # =
Edit Delete | Refresh | Selill SelNone | Grid Fetch Process Post Paymt
[ Superbils Payment D Default statement type-
E clame+AR | Force pay date | | (inz + PtResp  (8) Pt Reap Only
B Transmi Queue |'umnen. L 1t
ﬁ agudications Falient llzme CPFT  Wod ServicaDale Unlz  Charge Payer Name Payar ID Ingured ID Payment D ERLA Dale ~
= e | T ——— - e
F Curment Recelpts | par yancy 99303 011232013 1 180.00 AETNA 80054 £12037490003708 02122013
3 CumentCredis | TEST, HANCY 958173 0iR232013 1 25.00 AETHA B0054 B13037430003T08 02122013
& Sistement Qusue || TEST, THOMAS 28214 o 43 1 14000 AETHA 80054 B13037430003708 02122013
TEST, VICTORLA 4B 01282013 o 10.00 AETHA 80054 B13037490003708 024122013
"
Paysr:
[ ™ b)asbla maichas for highightad Iing EW\‘B}HI‘IDM&-CID’GM identity a match, or enter a transaction number manualy: | Mateh
R Patiznt Hame CPT  Wod Service Dale Unks  Charge Payer Name Payar ID Insured I
. sz owsms 1 moBcemsoioc s
8212 OB/1 52008 1 80.00 CORESOURCE 35182
Dt range:
O]
(7 days
7130 days.
()90 days
O vl
o v/
Lacation:
wAl

] show subtotais | || expand grid

4. Match the adjudication to an existing claim/transaction.
e Option 1:

1. On the lower half of the screen, you will find a list of possible matches, as defined by
OP (based on the patient name, cpt billed and date of service).

Note: The list of possible matches are, again, looking at archived claims so if the
reason that adjudication is unmatched is because daysheets have not been run for

@ these dates of service, it is suggested that you run daysheets to archive these
transactions. Once the daysheets have been run, OP should list the patient in the
lower portion of the screen as a possible match.

2. If the matching transaction is located in this portion of the screen, double-click on it.
This will auto-populate the Match Transaction box (in the center of the window) with
the corresponding transaction number.

e Option 2:

1. If the matching transaction is not located in the lower half of the screen, open the
Patient's Account, and then click the Claims button to review the Patient's claim
history.
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v
L Cwarvigw Stabus: Dale range: B — — —r B =
T o v o o s masevos (7] (=] [ ot ][ G
rance - - 2 . .
—l ) Due =30 (6150 [(] Expand an - | Recoup | & prim| | i sec|| meven FatResp
% . — v = | e | o= A e ETT
ChimPay Date | nx Pat  Primary Second Patiend  Insurance  Patent Patient Pati=nt  Isurance Insurance
Claim# 7 Charge
ProciPay Type Proaof Proof Insur naur Balanca Balance Cwad Payment  Adjmnt Paymant Adjustmt
= 163550 0112302013 AEE 155.00 130.00 2500 25.00
= M/ZA2013 99393 PREV VEIT, E2T, AC AER 130.00 105.00 25.00
Mazng 2 PATIENT PAID AER (25.00) 25.00
MRS 55172 WVISUAL ACUITY SCF AES 25.00 25.00

2. Locate the specific transaction and double-click on it to access the Claims Details:
Linked Charge Transactions window to view the CPT codes Transaction number, copy
that Transaction # and close the window.

-2 | Transacton s W =
D s A Dle Fange: - Chorge date- 01232013 | -
.0 s | T o
@ Chorges t Posted by O 1084 itz
e R e e i || o [
;3* — S AT i ROUTINE HEANTICHILD HEALTH CHECK
% S D4/23/2013 95393 PREV VST, EST, AC AES SRl
S com |M iasnsa  pameNreaD A
= Stements DVERZ013 89173 VISUAL ACUMY SCF AES 3rd dragnoeia:
= Tasks B
I Mecssgee #lh dragnoaia:
gb  Conaents
A Disclsures I SR e I
PREV VISIT, EST, AGE 511 YRS
TEIL Frovider O 1064
g :::;:,1 Service provider O o
Ingurance carrier. AER
insured O W1Z345679
Oter ine camer:
Choete 130.00
nauranca balance: 105.00
Pati=nt balance
1 claims 000 0.00 Patians raason: 0 000 0.00 0,00
— Status: NotPrintad
|5 Stslue Date  StamA Stsls Calegary co ST IR ¥
€ >
o OK X Concnl |

3. Go back to the Adjudications Unmatched tab and locate and record the number in the
Transaction # field, then manually enter the transaction number in the match
transaction box located in the center of the Unmatched window.
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b & ods
” Sthed Radk Rgstr Insur AdfBk Tasks

B = € €| & 8 pPpE|l»s & &

)
Super Acent Biling | Review Input | Msgs Send IM ex | Print Stamp Fref

r = 5
Chart  Chron  Forms
4 - & 4 &a o =
Edit Delete | Refresh | Sel Al Sel Hone | Grd Fetch Process Post Paymt

¢ Superbils | Payment Ik Detauk etatement typa:

A s T

i cwms-~aR | Forcepay date: vl (he+PiResp (@) PLResp Only

& Tranenvt Queue || Matched | L |
[® Asuacaion: e CFT  Mod ServiceDafe Unds  Charge Payer Name: Payr D hsuredD Fayment I ERA Date
= e e 0460 282013 # B0 AETHA EO054 B303T4R0002708 02272013

BSMB M2R202 1 1000 AETHA EO054 P1I0ITAS000IT0E 02122012

F oemreets | e emais| 4 eosoAmmA o mes

) Current Credis 83171 01232013 1 2500 AETHA 80054 B13037450003708 021122013
G Statement Oueus e 0141472013 1 140,00 AETHA B0054 B13037480003708 0222013
S 8418 11282013 0 1000 AETHA s0054 £13037450003708 0201212013

Fayer:
| .| Posaible matches for highlighted ine aove (double-click 1o Wanify @ match, or enter a tranaacton number manuakh _ Match |
T | Pabient Mame CPT  Mod Service Date Units  Charge Payar Hame Payor D neured D
Lo e e 1 s
- 88212 08/15/2006 1 B0.0¢ CORESOURCE 35182
Dale range:
(O]
(17 days.

4. Regardless of how the match transaction box was populated, click theMatch

button in the center of the window.

5. Click Yes in response to OPs prompt to confirm that you are requesting an adjudication

match.

Confirm

@ Are you sure you want bo match the highlighted itemn sbowe?

es M |

The matched adjudication will now disappear from the Unmatched tab, and appear under the
Matched tab for your review and approval, as applicable.
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