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Version 14.19

I Path: Billing tab > Billing Center button > Adjudications tab

Overview

When you are posting ERA payments, there may be instances when there is a patient responsibility
due. If the patient holds other coverage, the practice will likely send that responsibility to the

Secondary Payer on file. To do this, follow the below steps:

. Navigate to the Adjudications in the Billing Center using the path above.

. Select the Adjudication line where the patient's secondary insurance is listed.
. Expand the Adjudication to see the patient's responsibility is displayed.

. Ensure the following:
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e The patient's responsibility amount is listed in thePt. Rsp. and Pat Bal. columns.
e Xfr sec: is displayed in thelnsurance Action field with the secondary insurance listed.
e Hold on account is displayed in thePatient Action field.

5. Approve all Adjudications for the claim.

6. Click Post Paymt. The secondary claim sits in the Transmit Queue waiting for electronic
submission or print.

Note: For payers not accepting electronic secondary submission, click the CMS-1500 button
to print a paper claim. Mail it with a copy of the EOB/ERA received from the primary carrier.
a4 Generally, you should be able to obtain a copy of the corresponding EOB (for this ERA) on
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your clearinghouse or payer website.

Version 14.10

I Path: Smart Toolbar > Billing button > Adjudications tab

Overview

When you are posting ERA's payments back in to Office Practicum, there may be instances where
there is a patient responsibility due. You can use the note field to keep track of any information you
need to maintain based on the primary adjudication. For example, primary payer assigned patient
due co-payment, deductible or co-insurance. However, if the patient holds other coverage the office
most likely will want to assess any remaining responsibilities to the Secondary Payer on file and

send the claim out electronically to the other payer on file. To do this, follow the below steps:

1. Click the Billing button on the Smart Toolbar to open the Billing Center.
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Smart Toolbar: Billing
2. Click the Adjudications tab "  Adiudications | .
3. Click the Expand button |-|- to open the Adjudication details of the Claim.
4. Notice in the column for Sec Ins, a payer other than the primary payer listed.
Payment O: v.l Auto-approve: Default statement type:
Fores pay date: r - ~ Matched || Paid (Tinz = PtResp (W) Pt Resp Only
Walched | Unmatched
I Chimw¥ Claim Dale Patient Hama Prow  Primins Insured I nz Bal Pt Bal Secins Claim Hote
5. Approve all Adjudications for your claim.
| PaymertlD:  [10505201520 *| rautoapsrove: DC=fauk etatzment type:
| Force pay dats: - ’7 [l Watched [ Paid ’71._,- Ins - Ft Resp (o) Pt Resp Only
| I.1a1mw|IUnnm:ned|
|EE Claim # | Clam Date | Padiznt Hame | Prov |Prm=n5| Insured I | Iz Bal | Fi Bal | Sechs Claim Nete:
e NCD
P i Fayer Status | CPT |I.'ud| Swc Date |:.:||Hs Charge | Payment | lns Adj1 | Reason | Ins AdjZ | Reason | ks Paid | s Bal msurance Acticn Payment ID
| e [ Match Stasus CPT Descripbon Remark | Alows | PtRsp1 | Reasan | PiRsp2 | Reason | PatPaid | PatBal Fatient Acticn ERA. Date
| @ T43550 Processed oz 59212 25 02014 1 g2.00 45,66 45: Charge 1QGEE201820
| Matched  OFSICEAQUTPATIENT WISIT, EST 3|34 3534 3 Co-payr [ omu DE/ZEZ014
o | TSt Frosesescasszse D50 1/2014 1 .00 964 3536 45 Chargs 10GE5201530
Malched PURE TONE HEARING TEST, &R 284 DEZEZ014
@ | TSt Fesssssdassanis s osmizni 1 200 25.00 4: The pro 10305301530
Uatched SURESTE REFRACTION HEAT: Res DE2E2014
@ || 7t Processedassenio s9 cami2nns 1 2000 13.22 45: Charge 10605301830
Matched  DEVELDPMENTAL TEST, LM 677 &7 1:Deductl G 08/26/2012
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6. Click the Post Payment button  Post Paymt
7. Click the Transmit Queue tab & weemcueve if the payer accepts electronic secondary

claims.
8. Click the Create Files button CMEEF“H to send the Claims. The Claims include all primary

payment details.
9. Click the Yes button to Create claim files for transmission to payers and click theYes button

to Transmit now.

Note: For payers not accepting electronic secondary submission, click the CMS-1500 button
to print a paper claim. Mail it with a copy of the EOB/ERA received from the primary carrier.
Generally, you should be able to obtain a copy of the corresponding EOB (for this ERA) on
your clearinghouse or payer website.
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