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Eligibility Checking

Occasionally, an eligibility check will yield a result which says “Pseudo_Health_Plan.” A result such

as this indicates no results were found either due to information about the patient not matching or a

connectivity issue between OP and Surescripts or Surescripts and the Pharmacy Benefits Manager.

Version 14.10

Eligibility Checking

Occasionally, an eligibility check will yield a result which says “Pseudo_Health_Plan.” A result such

as this indicates no results were found either due to information about the patient not matching or a

connectivity issue between OP and Surescripts or Surescripts and the Pharmacy Benefits Manager.


