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ePA: eRx Center

Last Modified on 10/03/2023 4:15 pm EDT

Version 21.3

eRx Center

The ePrior Auth tab within the eRx Center presents prescriptions for which a PA was automatically or manually indicated and
printed or transmitted. OP displays in the eRx center the same ePA fields as it does on the Medication List. The ePrior Auth tab

does not affect whether or not the eRx Center is highlighted red.

The ePrior Auth tab defaults to the logged in user on the current date. Each record is based on the date written. OP also uses the
locations that a user is associated with when determining what items to display. For example, if a practice has two locations
with a provider that prescribes at both Location A and Location B and a nurse that works only at Location A, then the provider
would see ePA workitems for scripts that went out from both locations while the nurse would only see ePA worklist items for

prescriptions that went out from Location A, not Location B.

& calendar Schedule @ ePrescribing Center E1
3

Refresh Check Status Updates m :
Date: |09,26/2023 v |to [10/03/2023 | Prescriber: ALl v

Created, Not Printed/Sent (3) Need Co-signature (30) Sent (11) Delivered (319) Failed (6) Refill/Change Requests (33) Refills/Changes Denied EPCS Pending ePrior Auth (25) Cancelled/Denied Cancel

Date Patient Name Prov Prescription ePrior Auth Status| Worklist
9/26/2023 |1 CLR dextroamphetamine sulfate tablet 5mg | Action Required ‘ )

ePrior Auth Error Message

9/27/2023 |1 KLD  |Adderall XR Capsule, Extended Release | Action Required

[

[ % |
9/27/2023 ! LFB Levsin tablet 0.125 mg Action Required \ %4 | \e
9/27/2023 | KMP  |Bactrim DS tablet 800-160 mg 'Action Required \ L \
9/27/2023 | CLR  |promethazine tablet 25 mg |action Required | 49 |
9/27/2023 || KLD  Augmentin tablet 500-125 mg | Adtion Required | 49 |
9/27/2023 {1 KD |clindamycin phosphate Gel, Once Daily 1 |Action Required \' 4 |
9/27/2023 1 KLD  |Strattera capsule 60 mg |action Required || a5
9/27/2023 4| KLD Lexapro tablet 5 mg Action Required ~
9/28/2023 {1 KLH |diazepam tablet S mg Action Required || 4y
9/28/2023 1|1 CLR  |Vyvanse tablet chewable 20 mg Action Required || 4
9/28/2023 | LFB Focalin XR capsule, extended release Action Required 4
9/28/2023 |1 LFB Ritalin tablet 5 mg Action Required L)
9/28/2023 |1 KLH diazepam tablet 10 mg Action Required <
9/28/2023 1|1 CLR  |Adderall XR Capsule, Extended Release | Action Required L)
9/29/2023 1|1 RIB  |Pepcid tablet 20mg Action Required 5
9/29/2023 || KLH Intuniv ER Tablet, Extended Release 24 hr |Action Required 4
9/29/2023 || KLH Qelbree Capsule, Extended Release 24 hr |Action Required 5
9/29/2023 | KLH spinosad suspension, topical 0.9 % Action Required L
9/29/2023 1|1 KLH  |spinosad suspension, topical 0.3 % Action Required )
10/2/2023 |1 KLH Focalin XR capsule, extended release Action Required @
10/2/2023 1|1 RIB acetaminophen solution, oral 160 mg/5 | Action Required 4
10/3/2023 |1 CLR Carafate tablet 1 gram Action Required -~
10/3/2023 " TDY  |Pepcid tablet 20 mg Action Required «

1. The ePrior Auth tab has a button labeledWorklist. Clicking this button opens the entire worklist from within CompletEPA
in a new tab (if you have tabbed interface turned on) or a new window.
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<& Calendar Schedule @ ePrescribing Center @ workist - Vyvanse tablet,chewable 20 mgDispense: 30 (thirty) tabletTake 1 tab by mouth once a day for 30 days E
Workist  Task History
Worklist (O incuce focked tasks inworkist
“Created On date range is imited o previous 18 morths
Task Patient ¢ DOB # Due # Created & Description
Complete Prior Aut Crteria o 10052023 10:27:19 AM 10032023 Focalin XR 5 mg capsule, extended release bp
Complete Prior Aut Crieria % 101062023 11:43:16 AM 10032023 Pepcid 20 mg tablet
Complte Prior Aut Crieria o 101062023 09:53:14 AM 10032023 Carafate 1 ram tablet
Complete Prior Auth Criteria with POR o< 10/02/2023 acetaminophen 160 mg/5 mL (5 mL) solution, of
Complete Prior Auth Criteria 0% 10/02/2023 04:16:52 PM 092012023 spinosad 0.9 % suspension, topical
Complete Prior Auth Criteria 01 10/02/2023 04:14:50 PM 09/20/2023 spinosad 0.9 % suspension, topical
Complete Prior Auth Criteria 01 10/02/2023 11:41:48 AM 09/20/2023 Qelbree 100 mg Capsule, Extended Release 2:
Complte Prior Aut Crieria o1 100022023 11:41:09 AM 09292023 Intuni ER 1 mg Tablel, Extended Release 24
Complete Prior Auth Criteria 01 10/02/2023 09:44:05 AM 09/29/2023 Pepcid 20 mg tablet
Complete Prior Aut Crieria 12 100172023 04:13.59 P 09282023 dazepam 10 mg tabiet
Complete Prior Aut Crieria S 10012023 04:11:05 PM 09282023 ~Adderail XR 15 mg Capsule, Extended Releasd
Complee Prior Aut Crieria 1c 10012023 03:01:51 PM 09282023 Ritiin 5 mg tablet
Complete Prior Auth Criteria 0c 10/01/2023 11:39:38 AM 0972812023 Vyvanse 20 mg tablet,chewable
Complte Prior Aut Crieria o 10012023 11:34:40 AW 09282023 Focalin XR 20 mg capsu, extended release bi
Complte Prior Aut Crieria 1z 10012023 09:36:57 AM 09282023 dazepam 5 mg tablet
Complte Prior Aut Crieria o 09302023 045445 PM 09272023 Lexapro 5 mg tablet
Complte Prior Aut Crieria o 09302023 04:1202 PM 092712023 Strattera 60 mg capsule
Complte Prior Aut Crieria 1c 09302023 03:3853 PM 092712023 cindamycin phosphate 1 % Gel, Once Daiy
Complte Prior Aut Criteria o 09302023 125734 PM 092712023 Augmentn 500-125 mg tablet
Complete Prior Auth Crieria 12 093012023 11:16.05 AM 092712023 promethazine 25 mg tabiet
Prior Auth Closed 01 09/27/2023 Bactrim DS 800-160 mg tablet
Complete Prior Autn Crteria o1 09302023 08:30.07 AM 092772023 Levsin 0.125 mg taet
Complte Prior Aut Crieria . T R 09302023 07:47:47 AM 092712023 Adderall XR 5 mg Capsule,

e The Worklist is an unfiltered list of all initiated PAs (including those which were determined not to require a PA)
across your entire practice with the most recent records displayed first. Here you will have the opportunity to drill
down into each record.

¢ In addition, Task History displays an entire history of every task, including those completed and in their final state.

G ® @ worklist - 1 tab by mouth once a day for 30 days B
Worst sk itory
Task History == n e v
Resuls FiteredBy: Created On Range: 09032023 - 10032025 X cleara
Process. Status $ Provider $ Patient DOB * Created v Description ¢
apCase nProgess YEARGAN, TFFANY w o To0v2023 Papcit 20 mg et
apaCase inprogress REED, CHRISTING LoUISE [ o 10032023 Carstat 1 gram it
apacase inprogress Barman Rovert Josesh c o To022023 Scstamnoshen 150 mg mL 5 mL) s, or
spacase nProgess VASSLER, KRISTELL w o 10022023 Focain XK 5 m capet, exendedroese b
epacase nProgess VASSLER, KRISTELL ® o sz spnosac 09 % suspansion toical
epacase nProgess VASSLER, KRISTELL s o oscanns sprosac 09 % suspansion toical
epacase nProgress WASSLER, KRISTELL ® o oscann Qebree 100 mg Capsse, Etended Relase 24
epacase nProgess HASSLER, KRISTELL " ot oarzon023 Inun ER 1mg Tabet, Extended Release 241
epaCase nProgress Serman, Rovert Josesh o ot/ onaz0z Pepoa 20mg tat
epaCase Inprogress HASSLER, KRSTELL o B osze2023 dszepan 10 m tavet
epaCase InFrogress REED, CHRISTINE LoUISE 5 w osuzzs ~Adders XR 15 mg Capsue, Exendsa Rolesso 2
epacase inFrogress FOXBERGYIN, LAUREN ELIZABETH c o oszea02a Riain s mg vt
apaCase inprogress REED, CHRISTINE LouiSE B o oz Vyvanse 20mg tatitchevabie
spacase nProgess FOXBERGYIN, LAUREN ELIZABETH n o oz Focsin XR 20 mg capste, exanded e
apacase nProgess VASSLER, KRISTELL o w oz dazepam s mgtavit
spacase nProgess oAV, KRSTINL B w o Loxaeo s mg it
aPAGse InProgress oAV, KRISTINL [ @ owrozs Statiora 80 m capsue
epacase nProgess oAV, KRSTINL o 0 osranzs cindamycn phospnate 15 Gel, Onco Daiy
epacase nProgess DAVIS KRISTINL ® w oarozs ~Avgmentin 500126 g tabiet
epacase nProgess REED, CHRISTINE LOUISE o w oazrozs rometazie 26 mg talet
epacase nProgess Ponet. ke s o oscnon Sactim DS 800-160 mg tavet

2. Clicking the Worklist button for a patient functions the same as from the Medication List. TheTask History for that
patient's prescription only will open in the Worklist.

& calendar schedule @ ePrescribing Center @ Workist - clindamycin phosphate Gel, Once Daily 1 %Dispense: 45 (forty-five) gramapply  topically to face once per day B

Workist  Task History

- — —— clindamycin phosphate 1 % Gel, once Daily [}

@ Process Information

Process. caseld
s P

Status. Reference Id

Action Required
Complete Prior Auth Crieria

TASK HISTORY
Task Status Recipientis) user DaterTime
Intiate Prior Auth Assigned Optum R - InformedRx 002772023.03:37:36 M
Intate Pror Auth Competed Optum R - InformedRx 072772023 033753 PM
Complete Prior Aun Creria Assigned DAVIS, KRISTINL. 002772023 03:37:53 Ph

EL PROCH

3. Clicking the Check Status Updates button manually refreshes the window. The ePA Auth Status column will automatically
refresh, but you can click this button to force a manual refresh of the statuses.
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Note: As with the Medication List, staff members with the Clinical Level set to Clinical Staff or Higher in the

Staff/Provider directory and are part of the Medical Records group will have the ability to view and take actions on items
in the Worklist. Staff members who are also part of the Medical Records group but whose Clinical Level is set below

Clinical Staff or Higher have view-only access of the fields on the ePrior Auth tab will not be able to open the Worklist nor
edit any records.

A user must be assigned to the same location the prescription was sent from in order to view the corresponding ePA
work list items. Click here to learn more about how to assign locations to a user. If a user sees the following error

message, it is because their locations are not properly configured: "No worklist items found for your associated
locations."

Version 21.2

eRx Center

The ePrior Auth tab within the eRx Center presents prescriptions for which a PA was automatically or manually indicated and

printed or transmitted. OP displays in the eRx center the same ePA fields as it does on the Medication List.
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The ePrior Auth tab does not affect whether or not the eRx Center is highlighted red.

File Activities Reports Utlities LoegIn/Out Tools Window Help # PPE ~
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The ePrior Auth tab defaults to the logged in user on the current date. Each record is based on the date written. OP also uses the
locations that a user is associated with when determining what items to display. For example, if a practice has two locations
with a provider that prescribes at both Location A and Location B and a nurse that works only at Location A, then the provider

would see ePA workitems for scripts that went out from both locations while the nurse would only see ePA worklist items for
prescriptions that went out from Location A, not Location B.

Clicking on a Worklist item functions the same as from the Medication List.
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The ePrior Auth tab also has a button labeled Worklist.
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By clicking this button, OP opens the entire worklist from within CompletEPA.

eiEE]

Worklist @ m

Fittaring Cptions v
Task Patient & DOR & Due & Created & Description =
Completa Prior Auth -~ OTIDSMSTS 0400772016 08:30 10J18i2018 Abilify 10 mag lablet
Criteria
Frior auth Mot 0 o arz 1041312016 Ratin-A Micro 0.1% Gel
Needed
Prior Auth Denled 0ar 0 972 0062016 Intram A O mllion unt (1 mL)

Wial

Complete Prior Auth 10 1M BEG 08122013 08:30 A0J0Ef20ME Cadust 5-80 mg tahlet
Crilaria

This is an unfiltered list of all initiated PAs (including those which were determined not to require a PA) across your entire
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practice with the most recent records displayed first. Here you will have the opportunity to drill down into each record.

In addition, Task History displays an entire history of every task, including those completed and in their final state.

a ===

Task History m

Filtering Cplions Evs
Process Status = Provider = Patient = Dos = Created - Descrigbion =
=PA In Cow, Pemy DEMOay: 10202016 Intran A1 0 million unitrl. Vial
Case Progress
=FA In Co, ey i DaM O ey: 10202016 amoxicillin-pot clawlznats GO0-
Case Progress 42.9 mg's mL Suspension,

Raconslituled, Oral

aPa In Besl, viayma OTMSMSTS 101 H2016 armaxaping 100 mg tablet
Cage Progress  Practice B

aPa In BEst, Vil 0Ti0aN37Ta 101 W2016 Ability 10 mi taklet

Cage Progress  Prachee B

ePA ] Best, Wiayma 0705378 101 A2016 arnawlcilin 400 ma Tablat,
Case Progress  Prachee B Chewable

eFA In Hest Viane 125863 10N BR0TE Edluar 5 mg Tablet, Sublingual
Case Progress  Prachee B

=PA In o, Permy DEMOEY2 100 82016 Intran A1 0 million wnit (1 mL)
Case Progress Wial

=FA In Co, Ferry 10 1ME8EG 101 Tr2016 Cadust 5-80 mg 1ablet

Case Pragrass

eFA In Beel, Wayne 08072 10122016 hydrocodone-acelaminophen

S [ Denation © A0 GO0 was st

Note: As with the Medication List, staff members with the Clinical Level set to Clinical Staff or Higher in the
Staff/Provider directory and are part of the Medical Records group will have the ability to view and take actions on items
in the Worklist. Staff members who are also part of the Medical Records group but whose Clinical Level is set below
Clinical Staff or Higher have view-only access of the fields on the ePrior Auth tab will not be able to open the Worklist nor

edit any records.

A user must be assigned to the same location the prescription was sent from in order to view the corresponding ePA
work list items. Click here to learn more about how to assign locations to a user. If a user sees the following error
message, it is because their locations are not properly configured: "No worklist items found for your associated

locations."
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