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Important Content Update Message
,‘ We are currently updating the OP Help Center content for OP 20. We appreciate your patience as we continue to
make these updates. To locate the version of your software, navigate to: Help tab > About

ePA Tasks

Last Modified on 03/05/2021 12:09 pm EST

Version 14.19

ePA Tasks

For ePA records with a Status of Action Required, a task is required to progress the PA. There are two response types:

1. Open Response: The PBM has responded that a PA is required for the selected drug based on patient-specific
circumstances. The action required at this point is to complete the payer’s Question Set. When a PBM responds to an
initiated PA or if a PBM needs additional questions answered in response to an appeal or insufficient initial data, the PBM
responds with an Open ePA message which contains a Question Set.

2. Acknowledgement Response: Responses of Approved, Denied, and Closed require you to acknowledge the response to
indicate the outcome was accepted. The acknowledgement is required to finalize the PA. Acknowledging the response
electronically eliminates any possibility for a user to appeal the response electronically, although a manual appeal is still
possible.

Users also have the ability to appeal a PA that has been denied.

Open Response
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Fitering Opfians v

Task Patient DOoB = Due % Crezted 2 Description &

DFI0AM 675 045070201 6 09:30 10/ Br2016 Abilify 10 g tablet
Criteria

PFrior Auth Mot 03101672 10122016 Relin-a Migra 0.1% Gel
Heeded

Frior Auth Denled 0gnangr2 107062016 Intron A 10 milion unit (1 mL)
Wial

Complate Prior Auth 1001 11 BEE 081 22013 08:30 1OM0E2016 Caduat 5-80 mo tablet
Criteria

By clicking on the record, CompletEPA immediately launches the task and displays a Question Set from the payer that the user

begins by clicking Start.
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PEME: ePA for Abilify

FEME cavers Abilify (anpiprazale) with priar authorization when the member meets al of the criteria for an= of the following candfians
Deadline For Reply 04/07/2018 05:30:47 AM

LRI NN RE R 48d452chd37 e ehSMdchi 998923 7h Goto Process

& PATIENT INFORMATION = PAYER CONTACT INFORMATION

Patient: Email: Phone: Faniz
RARRRRRRRL} 2222272222

Date of Birth:

Meddical Records 1D:

MIA A PROVIDER INFORMATION

V Facility:
Wayne, Best s RTBC Test Nia
81004

®NOTES
Flasse Intlude accurate and el responsas to ensure eficlent processing of this Prior Authorzation reguest.

Question Sets are intended to have a built-in logic that prevents users from being presented with irrelevant questions. However,
content and complexity of the question set logic varies by PBM or payer. The progress bar indicates current progress towards

completing the Question Set.

o =[x
. e
Abilify 10 my tablet Gola Process

018 %

Will the mermber use Abiliyin conjunction with antidepressant therapy?

@ es

7 NO

[ > Retumn to Workist  Slart dver

Navigating to the next question automatically saves progress on previously answered questions. Progress is not automatically
saved by clicking on ‘Go to Process’ or ‘Return to Worklist'. Users must click the Next button to manually save progress on the

current question.
Once a task is opened, it immediately becomes locked by the user that opened it.

Others are unable to open the task until the initial user manually chooses to release or exit the task (or times out after one hour
of inactivity) . Returning to the Worklist will release the question set. This does not submit the question set to the PBM or payer

but allows the user to finish it at a later point or allows another user to finish responding.

There are different options for answering a question based on the question type. Data-type validation on responses is performed
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before allowing them to be saved or submitted to the PBM. This means that a single select question will not allow users to
submit multiple selections and a number type question will be limited to numerical values. However, the validity of a response is

not checked.

Question types:

1. Single-select: Indicates the answer to the question is to be selected from a set of choices. Radio buttons are displayed to
indicate that a single response may be selected.

2. Multi-select: Indicates the answer to the question is to be selected from a set of choices. Check boxes are displayed to
indicate that multiple responses may be selected.

3. Date: Indicates the answer to the question is a date.

4. Numeric: Indicates the answer to the question is numeric. Conditional logic is used to determine the next question based
on an exact value provided or upper/lower bounds.

5. Free Text: Indicates the answer to the question is free text.

6. Comments: PBMs and Payers can indicate if free text comments are allowed or required for specific responses to
questions.

After the question set is completed, a summary is presented.
a s [@]f=]

Completed PBEMB: ePA for Abilify

Flease review befare submiting request

LR MR EHUEY o 152ebdl] edlefoMbdch7 8923 Th Goto Process

A Deadline to submit question set has axpired and may be denied by the PEM,

@1z The membar has the following diagnasis: Depression
018 Wil the memieruse Abilifyin conjunchion with antidepressant therapy? Yes

1% Has Me mamber ted and filad raalment wih, or d0es the patien hava a conraindicaton (o, at least ihree anidepressant agents?
TES

Q20 Previously fried and failed {ar shown confraindication fo) for trestment of Depression: Ediuas

021 Elart Dale: 10062016

022 End Date: 10062016

Q23 Previously fried and failed {or shown confraindication to) for reafment of Depression: Sarafem

024 Slart Date: 10062016

Q25 End Date: 10062016

026: Freviously fried and failed {ar shown confraindication o) for trestment of Depression test

027 Slart Dale: 10212016

Q28 End Date: 10212016

£ Back  [EEETERENY Retum toWorklist  Start Ovar

The user should carefully review all responses to ensure accuracy and prevent delay in processing. If a response needs to be
changed, the user may click the back button to navigate to the most recently saved question, select the specific response for a

particular question and go back and make changes to it, or select Start Over to begin the Question Set from the beginning.

Once responses have been verified, select the Submit button to send the completed Question Set to the PBM/payer.

ePA Responses

When the response from the PBM/payer is Approved, Denied, or Closed, the prescriber must submit an acknowledgement.

A Closed response (when a PA is not needed) or an Approved PA only require the prescriber to click the Acknowledge button.

©
officepracticum.com | 800.218.9916 | 602 W. Office Center Drive, Suite 350, Fort Washington, PA 19034



™
Office
o o Practicum

=@ o E =
. B
Retn-a hicro 0.1% Cel (R ey Goto Frocess
PA Closed
A PATIENT INFORIMATION A PROVIDER INFORMATION
Patient: Prescriber: Submtter: Pharmacy: Facility:
‘WWzyne, Best A A PiA

Date of Bith:

Medical Records 1D OUTCOME STATEMENTS

LA, = Piior Aulhorization nel reguired for palientimedication

®NOTES

Renuasted medication do@s nat require Priorsuthonzation for this patient

Acknowledge Closed PA

However, a Denied response provides two options: Acknowledge or Appeal.

a [a & =]

Inison A 10 millon unit (1 L) Via P —
PA Denied
@ Please note that g this you can no longer electronically appeal this prior authorization. Appeal must be
submifted manually.

APATIENT INFORMATION & PROVIDER INFORMATION

Patient: Prescriber; Subamitter; Pharmacy: Faciliny:

Wayne, Best HiA Mail Orer i
Date of Birth: Pharmacy
106MU
Medical Records ID:
A
® NOTES

eAppeal supported: Product not approved with information provided.

¥

eAppeal Exp. Date:

(Y

seknowledgs Denied PA Appeal

An appealed response may result in an additional Question Set and requires an additional response from the PBM/payer with

another acknowledgement before the PA reaches its final state.

To view details of a task, click Go to Process.
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Intron & 10 milion unit (1 mL) Vel (e I P e e Go o Procees

PADenied

@ Please note thal acknowledging this Denial means you can ne longer electronically appeal this prior authorization. Appeal must be
subimitted mansally.

APATIENT INFORMATION 4 PROVIDER. INFORMATION
Patient; P ¥ Facility:
Wayne, Bast i Mail Order ik,
Date of Bt Pharmacy
10.6MY

Medical Records Ix

t
e WNOTES
eAppeal supported: Product not approved with information provided.
¥
eAppeal Exp. Date:
iR

Aknowledge Denied PA  Appeal

Clicking the Go to Process button provides a history of that particular record.

for| o |[@] =]

Intron A 10 million unit (1 mL) izl m
G PROCESS INFORMATION O PAINFORMATION
Process: ePA Case Case ld:
Status: In Frogress Reference kt 9142058AZAF84B25800423E7B2B0B557
Action Required: Frior Auth Denied Motes: View
Task History
Task Status RECipignts Responded
Initiatz Prior Auth Distributed REHUBFEM H
Initiate Frior Auth Complete RAHUBFEM 10062016
Compleie Prior Auth Criteria Disiributed Best, Weyne Practice 6
Carmplete Pror Auth Criteria Aeceptzd Best, Wayne Practice B
Camplate Prior Auth Criteria @ Complate Bast Wayne Practice 6 A0ME2016
Send Prior Auth Raguest Ciistribuied System Generated
Send Prior Auth Request Complete System Generated 10ME2016
PEM REsponse oustributed RHHUBPEM
PBM Response Complete REHLUIBFEM 100606
Prior Auth Denled Distributed Best Wayne Practice B

Click the Action Required link in order to return to the task.

£ PROCESS INFORMATION
Process: ePA Case

Status: In Frogress

| Action Required: Prior Auth Denied |

Responses that Contain Attachments

If the response from the PBM/payer contains an attachment, CompletEPA displays an attachment tab.
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Myszyme (alglucosidase affa) 20mg vial I Ga o Proces

FA Denied
© Please contact PEM for information on denial responsa.

& PATIENT INFORMATION & PROVIDER INFORMATION

Patient: Prescriber Submitier: Pharmacy: Facility:

Mouge, Mickey Simpaon. Ban Phanmacy Store Austin Medical
Diate of Birth On the Comer Facility
Madical Records I: » NOTES

This is an denied PA Note.

aAppeal supparted:
N

% ATTACHMENT

£ This anachment containg protected health information (PHI) intended solely for the use of the recipient.

Accapt and Download

Acknosedgs Danad PA

Click the Accept and Download button to view the .zip file containing the attachment. Ensure that you follow proper security

protocols when viewing Protected Health Information (PHI).

PDF Form Functionality

If CompletEPA is unable to find an electronic route for an ePA, a search for an online form can be automatically initiated through
the use of electronic forms provider PDR. Using the information submitted in the original request, PDR is able to search their
online library of PA forms and return a link to a user that allows them to enter the required details. The ePA process within the
EHR is completed once the link is returned and the task is acknowledged. At this point, the user receives no further

communication regarding the ePA within OP.

Version 14.10

ePA Tasks

For a video on ePA Tasks,click here.
For ePA records with a Status of Action Required, a task is required to progress the PA. There are two response types:

1. Open Response: The PBM has responded that a PA is required for the selected drug based on patient-specific
circumstances. The action required at this point is to complete the payer's Question Set. When a PBM responds to an
initiated PA or if a PBM needs additional questions answered in response to an appeal or insufficient initial data, the PBM
responds with an Open ePA message which contains a Question Set.

2. Acknowledgement Response: Responses of Approved, Denied, and Closed require you to acknowledge the response to
indicate the outcome was accepted. The acknowledgement is required to finalize the PA. Acknowledging the response
electronically eliminates any possibility for a user to appeal the response electronically, although a manual appeal is still
possible.

Users also have the ability to appeal a PA that has been denied.

Open Response
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Worklist €

FInerng Opions v

Patient # DOBE$  Dus# Crested # Description #
OFID&M GTS 0470752016 0%:30 101 82016 Abilify 10 g tablet
Frior Auth Mot 0911872 101232016 Retin-a Micra 0.1% Gel
Needed
Prior Auth Danied 091 011872 10F06F201 6 Intron & 10 million untt (1 ml)
ial
Complete Prior Auth 101111566 031 32013 08.30 10052016 Cadust 380 my fablel

Critetia

By clicking on the record, CompletEPA immediately launches the task and displays a Question Set from the payer that the user

begins by clicking Start.

o =E=E=]

. o

PBME: ePA for Abilify

FEME cavars Abilify {anpiprazale) with priar authorization when the member meets al of the ciiteria for ans of the follcwing candifians,
Deadline For Reply 04/07/2018 05:30:47 AM

LI PRTINGR IR 48015 ¢bd 37 e HeRSt1bdch 9989237

Goto Process

&PATIENT INFORMATION ‘.PAYER CONTACT INFORMATION

Patient: Email: Phone: Fatz
RARRRRRRRL} 2222222122
Date of Birth:

Medical Records ID:
MIA A PROVIDER INFORMATION

¥ Facility:
RTBC Test NiA
82001

Wayne, Best iy

WNOTES
Plasse Include accurata and imely responsas to ensure eficlent processing of this Prior Authorzation reguast,

Question Sets are intended to have a built-in logic that prevents users from being presented with irrelevant questions. However,

content and complexity of the question set logic varies by PBM or payer. The progress bar indicates current progress towards

completing the Question Set.
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Abilify 10 myg tablet e T e L e Goto Process

s %

Will the member use Abilify in conjunction with antidepressant therapy?

@ ‘Yes

7 NO

€ Back Hed» Return fo Worklist Start Over

Navigating to the next question automatically saves progress on previously answered questions. Progress is not automatically
saved by clicking on ‘Go to Process’ or ‘Return to Worklist'. Users must click the Next button to manually save progress on the

current question.
Once a task is opened, it immediately becomes locked by the user that opened it.

Others are unable to open the task until the initial user manually chooses to release or exit the task (or times out after one hour
of inactivity) . Returning to the Worklist will release the question set. This does not submit the question set to the PBM or payer

but allows the user to finish it at a later point or allows another user to finish responding.

There are different options for answering a question based on the question type. Data-type validation on responses is performed
before allowing them to be saved or submitted to the PBM. This means that a single select question will not allow users to
submit multiple selections and a number type question will be limited to numerical values. However, the validity of a response is

not checked.

Question types:

1. Single-select: Indicates the answer to the question is to be selected from a set of choices. Radio buttons are displayed to
indicate that a single response may be selected.

2. Multi-select: Indicates the answer to the question is to be selected from a set of choices. Check boxes are displayed to
indicate that multiple responses may be selected.

3. Date: Indicates the answer to the question is a date.

4. Numeric: Indicates the answer to the question is numeric. Conditional logic is used to determine the next question based
on an exact value provided or upper/lower bounds.

5. Free Text: Indicates the answer to the question is free text.

6. Comments: PBMs and Payers can indicate if free text comments are allowed or required for specific responses to
questions.

After the question set is completed, a summary is presented.
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Completed PEMB: ePA for Abilify

Plzaze review before submitting reguest

Apility 10 mg taniet e AT LT Goto Process

A Deading 1o submit question set has axpired and may be denied by the PEM.

Q1 The member has the following diagnosis: Depression

Q18 Will the memiber use Abilifyin conjuncion with antidepressanttherapy? Yes

Q19 Has the mamber tried and failad raatiment with, of does the patient hava & containdication to, at least three anlidepressant agents?
YES

020z Freviously ried and failed {or shown confraindication to) for reafment of Depression: Ediuag
Q21 Slart Dale: 10062016

Q22 End Date: 10062016

023 Freviously fried and failed {ar shown confraindication o) for restmant of Depression: Sarafem
024: Slart Dale: 10062016

Q25 End Date: 10062016

Q26: Freviously fried and failed {or shown confraindication fo) for trestment of Depression: test
027: Elart Date: 10212016

Q28 End Date: 10212016

€ Hark [EETREE Retumn toWorklist  Start Ovar

The user should carefully review all responses to ensure accuracy and prevent delay in processing. If a response needs to be
changed, the user may click the back button to navigate to the most recently saved question, select the specific response for a

particular question and go back and make changes to it, or select Start Over to begin the Question Set from the beginning.

Once responses have been verified, select the Submit button to send the completed Question Set to the PBM/payer.

ePA Responses

When the response from the PBM/payer is Approved, Denied, or Closed, the prescriber must submit an acknowledgement.

A Closed response (when a PA is not needed) or an Approved PA only require the prescriber to click the Acknowledge button.

@ =3 ol
. [
Retn-a Micro 0.1% Cel RN I ) Goto Process
PA Closed
& PATIENT INFORMATION A PROVIDER INFORMATION
Patient: ¥ Facility:
‘Wayme, Best is, ICY HIEY

Date of Birth:

Medical Records ID: OUTCOME STATEMENTS

A, = Prior Authortzalion nol raguired for patientimedication,

& NOTES

Requested medication does nat require Prior Authonzation Tor this patient

Acknowledge Closed PA

However, a Denied response provides two options: Acknowledge or Appeal.
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It A 10 ilien it (1 mL) Via 600 Prosess
PADenied
@ Please note that g this ou can no longer ly appeal this prier authorization, Appeal must be
submitted manually.

&PATIENT INFORMATION & PROVIDER INFORMATION

Patient: v Facilimny:

Vuayne, Best HiA Mail Crder [N
Date of Birth: Phatmacy
10,68
Medical Records I0:
A
W NOTES

R T Product net approved with information provided.

v

eAppeal EXp. Date:

(Y

Arknowledge Denied PA Appeal

An appealed response may result in an additional Question Set and requires an additional response from the PBM/payer with

another acknowledgement before the PA reaches its final state.

To view details of a task, click Go to Process.

=

. [

o]
:

Intron & 10 million unit (1 mbL) Visl e ————————————— ] Go o Process|

PA Denied

@ Please note thal acknowledging this Denial means you can ne longer electronically appeal this prior authorization. Appeal must be
subimitted mansally.

APATIENT INFORMATION 4 PROVIDER. INFORMATION
Pt P Faciimy:
Wayne, Bast i Mail Order ik,
Date of Binlhi: Pharmacy
10.6MU

Medical Records Ix

t
e ®NOTES
eAppeal supported: Product not approved with information provided.
¥
eAppeal Exp. Date;
His

Acknowledge Denied PA Appeal

Clicking the Go to Process button provides a history of that particular record.
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Intron & 10 milion unit (1 mly Wizl

S PROCESS INFORMATION OPAINFORMATION
Process: ePA Case Case ld:
Status: In Frogress Reference Wb 91420508 2AF 84825800423 E7 B2A0B55 7
Action Required: Prior Aulh Denied MNotes: View

Task History
Task Status Recipients Responded
Initiats Prior Auth Diistributed RHHUBEFEM &
Initiate Priar Auth Complate RHHUBPEM A0ME2016
Camplzte Prior Auth Criteria Distributed Best, Wawne Practice B
Complate Prior Auth Criteria Acceptad Best, Wayne Practice 6
Camplzie Prior Auth Criteria Complete Bes, Wayne Praciice § A0MEZTE
Send Prior Auth Reguest Cistributed System Cenerated
Send Priar Auth Request Complete System Generated 00GR0E
PEM Response Cistributed REHUBPEN
PBM Response Complete RHHUBFEM 10062016
Prior Auth Denled Distributed Best Wayne Practice b

Click the Action Required link in order to return to the task.

£ PROCESS INFORMATION
Process: ePA Case

Status: In Frogress

| Action Required: Prior Auth Denied |

Responses that Contain Attachments

If the response from the PBM/payer contains an attachment, CompletEPA displays an attachment tab.

Wyozyme (alglucosidase alfz) 20mg vial D Ga fo Process
PA Denied
© Please contact PEM for information on denial respanse.
& PATIENT INFORMATION & PROVIDER INFORMATION
Patient: Prescriber: Submitter: Pharmacy: Facility:
Mousa, Mickey Simpson. Bart Pharmacy Store Austin Medical
Date of Birth: On the Comer Facility

Medical Records 1D: ® NOTES

This is an denied P& hote.

aAppeal supported:
N

% ATTACHMENT

£ This attachment contains protectsd health information (PHI) intended solely for the use of the recipient.

Accapt and Download

Acknowledgs Danisd PA

Click the Accept and Download button to view the .zip file containing the attachment. Ensure that you follow proper security

protocols when viewing Protected Health Information (PHI).

PDF Form Functionality

If CompletEPA is unable to find an electronic route for an ePA, a search for an online form can be automatically initiated through
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the use of electronic forms provider PDR. Using the information submitted in the original request, PDR is able to search their
online library of PA forms and return a link to a user that allows them to enter the required details. The ePA process within the

EHR is completed once the link is returned and the task is acknowledged. At this point, the user receives no further
communication regarding the ePA within OP.

©
( p officepracticum.com | 800.218.9916 | 602 W. Office Center Drive, Suite 350, Fort Washington, PA 19034



