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Important Content Update Message

We are currently updating the OP Help Center content for the release of OP 20. OP 20
(4 (official version 20.0.x) is the certified, 2015 Edition, version of the Office Practicum

software. This is displayed in your software (Help tab > About) and in the Help Center

tab labeled Version 20.0. We appreciate your patience as we continue to update all of

our content.

Running Backups to a NAS

Last Modified on 12/23/2019 3:24 pm EST

1. On emergency server or main server install OP Backup program. Since FBak does not
currently support restoring of databases onto NAS devices you will need to create separate
NAS backup jobs. In total after adding the NAS backup jobs you will have two jobs to perform
a traditional backup/restore of the medical and image database and another two jobs
specifically for the backup of the databases to a NAS device.

_# Office Practicum Backup Service - 10| x|
{23 scheduled Jobs | @j Global Setﬁngsl '@' Manage Backup Service |
Event | Schedule | Destination | Status |
“medical.gdb” Daily at 3:00 AM on MATRIX Daily at 3:00 AM, MTWTFS5  C:'opbackups‘bakmed Ide
"dodmaae.gdb” Daily at 3:00 AM on MATRIX Daily at 3:00 AM, MTWTFS5  C:'opbackups‘bakdoc Ide
"opdocs.gdb® Daily at 3:00 AM on MATRIX Daily at 3:00 AM, MTWTF55  C:\opbackups'bakdoc Idle
Mew Job | Edit Delete Clone Disable | Run | Terminate |
Help o I Apply | Cancel
|Senﬂ'ce is Running i

2. To create the NAS backup jobs set the database location to the database files found in the
gdbmed directory on the main server. The backup locations need to be set such that the
primary backup location is a locally attached device and the secondary backup location is a
UNC path to the NAS device. Ensure that a restore is not enabled. Once completed click OK
and then click Apply and Close to save the newly created jobs.
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(i rvent x|
"Sthedule Database |Eadcup | Restore I Notification I Firebird Options I "schedule I Database Backup |Restore I Motification I Firebird Options I
Source Database rFolder
Path to Folder where backup files wil be stored
Browse | Import path to database from opsetup.ini IC:\opbadmps\,bakmEd I—E?T

v Copy the above backup file to another folder

Database IlZ?.U.U. 1:C:\gdbmed\medical.gdb =

[\\192. 168.32.8\opbackups \bakmed)| e

¥ Use default authentication settings

rPreserve Files

Mumber of badkup files to save in destination (0-99) 2 [=

Mote: if number equal 0 last backup file will be overwritten each time

Test | Test the connection

Help | oK I Cancel | Help | oK I Cancel |

Fie | Action View Help

3. By default the backups will not run unless the log on name used by the OP Backup Program
service is changed from the SYSTEM account to that of a user name and password that is
authorized to Read/Write on the remote NAS device.

4. Change the service log on name by going to the services snap-in on the designated backup
server.

E Typa the namea of & program, folder, document, o
Inkeirest resounce, and Windows will cpen it for you,

Oper: | TR -

o [ concet || Evowse.. |

5. Once in the services pane scroll down and find the OP Backup Program.

N

£;, Services (Local)

A EEEEN IR

€} Services (Local)

OP Backup Service Name = | Description | Status | StartupType | logOnAs | |
(4 0CS Inventory Ser... Service sta... Started Automatic Local System

Staop the service 4 Offiine Files The Offiine... Started Automatic Local System

Pause the service

Restart the service

(;.0n Screen Display Started  Automatic Local System

P Backup ... Local Gystem

(4 Parental Controls This servic.. Manual Local vice
Desaription:

Op Backup Service % Pesr Name Resoluti.., Enables se... Manual Local Service

(J: Peer Networking Gr... Enables mu... Manual Local Service
., Peer Networking Id... Provides id... Manual Local Service ;|

\ Extended 4 Standard /

6. Right click on the service and left click on properties. When the properties window opens up
click on the Log On tab. Click the radio button for This Account and enter in a valid user name

and password that has Read/Write rights to the remote NAS device. Once this is done click
Apply and OK.
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a. For Domain Users, some NAS devices support joining to Active Directory (AD) and
authenticating users from AD. If this is the case this seems to be the most seamless and
easy to configure option. Join the NAS to AD and add an AD user that you want to
designate with the right to Read/Write the FBAK directory on the NAS. Use this username
and password in the Log On section of the OP Backup Service service.

b. For Local Workgroup user, you will need to create a local user account on the backup
server that has the same user name and password as the Remote NAS. Ex. If the NAS is
authenticated with user: jsmith password: jsmith123 then you will need to create a local
account on the PC with the same user name and password.

e The reason behind this is Windows will not allow you to specify a log on user account
that does not exist on the local machine or within a given domain.

7. Stop and start the OP Backup Service service after making the changes.

| General | LogOn | Recovery | Depandencies |

Log on as:
{7) Local System accourt

(%) Thiz account connesrtadmanistratar Biowise...

Pazswacid (T TTTTY]

Confrm password, | #essssssss [:3

Yo can enable or disable this serace foe the hardware prohles listed below:

Hardware Profile Service
Prafie 1 Enabled
Dizable

[ ok [ cCanca |[ Appw ]

8. Go back into the OP Backup program and right click on the newly created NAS jobs and run
the backup jobs to ensure that everything has been set correctly.

Note: Perform the backup during non-business hours so you are not slowing down your

practice.
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OP Backup Service Properties (Local Computer)

General | Log On I F{ec::\reryl Dependencies I

0P Backup Service

QP Backup Service

Service name:

Display name:

|
[]

Description: FP Backup Service

Path to executable:
C:M\Program Files (x86)\Connexin Software \Services Backup“OP Backup.e

[

Startup type: IAutomatic

Help me corfigure service startup options.

Service status:  Started

Start | Stop | Pause Eesume

You can specify the start parameters that apply when you start the service
fram here.

Start parameterns: I

OP Backup Service Properties (Local Computer)

General | Log On | F{emvewl Dependencies I

Service name: (QOPBackupService

Display name: OP Backup Service

Description: FF‘ Backup Service :l
Path to executable:

C:\Program Files (x86)"Connexin Software’\Services Backup OP Backup &

[

Startup type: IALrtornatic

Help me corfigure service startup options.

Stopped

I

ify the start parameters that apply when you start the service

Service status:

Bauze Eesume

Start parameters: I

Cancel Apply

oK Cancel Apply
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