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Allowing Office Practicum Support to Connect to
your Workstation (TeamViewer)
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Notice: TeamViewer will be deprecated at the end of the year (2023). Please see the article orConnectWise Control,

added in OP 21.3, to learn how to use OP's new remote support feature.

Overview

Do you need Office Practicum Support staff to remotely connect to your workstation? The process couldn't be easier when you
install TeamViewer. TeamViewer is also called ConnexinViewer by Office Practicum. This tool is used as Office Practicum's
remote support utility. When reaching out to OP Support, you will likely be asked if it is okay to connect via TeamViewer. This will
enable the OP Support staff to connect remotely into your workstation and assist in resolving the issue you may be

experiencing.

If TeamViewer has already been installed on your PC, its method of access varies depending on if your are a Cloud or Client
Server client. If you are a Cloud client, it may be accessed from your desktop. If you are a Client Server client, you will navigate to

Help from within the OP software. Select Connexin Viewer to launch the program.

Download

There are two ways to download TeamViewer onto your workstation:

e Access the TeamViewer website and install it from their main page: https://www.teamviewer.com/en-
us/download/windows/:

1. Access the TeamViewer website: https://www.teamviewer.com/en-us/.
2. Click Download Now to download the latest version of TeamViewer (for Windows).

Note: To install TeamViewer for a Mac system, click this link fittps://www.teamviewer.com/en-us/download/mac-os/)

and select Download Now below TeamViewer for Mac.

o Access the Office Practicum opmed.net site: https://www.opmed.net/downloads.aspx.

1. Access https://www.opmed.net/login.aspx.

2. Log into the site with the necessary credentials.

3. Select OP Help Desk in the Category dropdown located at the upper-right of the browser window.
4. Click the Download button for the Connexin Support Viewer (TeamViewer).

Installation

When the TeamViewer Setup window appears during installation, select the following:

1. How do you want to Proceed:Basic Installation.
2. How do you want to use TeamViewer:Company/Commercial use.
3. Click the Accept - finishbutton.

©
( p officepracticum.com | 800.218.9916 | 602 W. Office Center Drive, Suite 350, Fort Washington, PA 19034


http://op.knowledgeowl.com/help/allowing-office-practicum-support-to-connect-to-your-workstation-connectwise
http://op.knowledgeowl.com/help/office-practicum-release-updates-version-op-213
https://www.teamviewer.com/en-us/
http://op.knowledgeowl.com/help/connexinviewer
https://www.teamviewer.com/en-us/download/windows/
https://www.teamviewer.com/en-us/
https://www.teamviewer.com/en-us/download/mac-os/
https://www.opmed.net/login.aspx
https://www.opmed.net/downloads.aspx
https://www.opmed.net/login.aspx

™
Office
o o Practicum

= TeamViewer 13 Setup = =

Welcome to TeamViewer
Remote Support, unattended access, meetings and presentations E’]

How do you want to proceed?

(®) Basic installation
() Installation to access this computer remotely (unattended)

(_)Run only (one time use)

How do you want to use TeamViewer?
(®) Company [ Commercial use
(C) Personal  Mon-commercial use

(_) Both of the above

["] show advanced settings
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TeamViewer will automatically open once it is installed. For additional information, video guidance is availabldere.

Note: If you are experiencing issues launching or downloading ConnexinViewer, contact your IT professional. Your local

IT professional can download and reinstall ConnexinViewer on your workstation.
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https://youtu.be/WTJI7_KVpAU

