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eLabs: Unlinking Imported eLabs Results

Last Modified on 09/08/2021 8:37 am EDT

Version 20.12

The content in this article is relevant to eLabs
Results for eLabs will automatically be matched based upon the below list.

e Patient ID

o Patient Name

e DOB

e Lab-issued Specimen ID
e Lab-issued Requisition ID

In a circumstance where an eLabs result is mistakenly matched automatically or manually to the incorrect requisition, the result

can be unlinked from the requisition by completing the below steps.

. Navigate to the Patient Chart: Clinical, Practice Management or Billing tab > Patient Chart.

. Search for and select the patient.

. Click Diagnostic Tests and locate the requisition that has the incorrectly linked result.

. Click the Unlink button in the Orders/Results pane. Upon unlinking the result from the requisition, the requisition status will
change to Pending.
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5. The Confirm dialog box appears, click Yes.
Confirm X

0 Are you sure you want to unlink this order from the
requisition?

VYes No

6. The Audit Trail window displays, click the drop-down, and select or enter the reason for unlinking the result(s).
7. Click the OK button.

Audit Trail for: DIAG_TEST_ORDER X

Reason for changes to this record:

Note: The result will be placed back into the Unmatched Received Results tab in the Diagnostic Tests tab of the Clinical

Work window. Users will now be able to search for and attach the results to the appropriate requisition.
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Warning: This information is intended only for clients currently in the implementation or production phase with
OP elabs functionality.

Most Imported eLabs results will be automatically matched based upon the following:

e PatientID

e Patient Name

e DOB

e Lab-issued Specimen ID
e Lab-issued Requisition ID

n Note: The lab-issued Requisition ID is also represented as Order # in eLabs and Placer Order # in OP.

In a circumstance where an eLabs result is mistakenly matched automatically or manually to the incorrect patient or requisition, it

can be unlinked from the requisition. To do this:

. Click the Chart button.

. Search for and select the patient.

. Select the Diagnostic Tests tab.

. Locate the order requisition that has the unintentionally linked result.

. Click the Unlink button in the Orders/Results pane. Upon unlinking the result from the requisition, the requisition will be
placed back into a Pending status.
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6. The Confirm dialog box appears. Click Yes.

Canfirm o

@ Are you sure you want to unlink this order from the requisition?

7. Select or enter an appropriate reason for the change in the record in the Audit Trail window.
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Audit Trail for: DIAG_TEST_ORDER X

Reason for changes to this record:
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8. Theresult will now be placed back into the Unmatched Received Results tab in the Diagnostic Tests tab of the Schedule
and Practice Workflow window. Users will now be able to search for and attach the results to the appropriate requisition
within the Unmatched/Received Results panel.

= [FT] Schedule and Practice Workflow ==
1) —

@ cakndar | [ Pending Requistions | Unmatohed Recerved Resuts (7) || Resuts ReceediReviewed (35) || Review Date Renge

& Trecking [ ~| Searchby. PatientD ~| Daysifm - OlnckdeerR |

=) s (24

Patent tiame Lab Requistions. Patent Hame Possivl liatohing OP Requistions

e soov, waew [B]fsryms Grser Resuts 5 THONPSON, JONTEST | lurin, Serum{0010611

= Pateni D £036

= NORRS, NATHANEL | @ ||LEAD, BLOOD

% TEST, MARY [&]|ce20, LoD ot

<7, 1ARY [&]|Le4p, sLoon 0T 0P Provider:  Villam J. Hayfele
Il ReaDate 17232013
©/THOMPSON, JONTEST CBC With DifferentalPetelet =

& Referals THONPSON, JONTEST erobic Bacterial Cuture 008523
= | [peteni 06 6. || @ meoupson ontesT[cac win Otrersaimasee 005008 enars

€  Documents Patient Name:  THOMPSON, JONTEST [ [ @ Tonpson, JonesT GLUCOSE, FASTING AND GESTATIONAL-126 CUTORF1420] TEST agan
& Suvers it Date: 2n14/1888 || @ oupson, JonTesT LD PANEL[7E00]
—_ 0P Provider: Susan Testdoc [~

B e ¥ {ordenng provider

staus: Compiete Final
ResutDate 74132018
Scope: Received Date: 121772018
@ne Lab Nare: auest
- i POF
Everyone
e Houpson, JoNTesT [ [[eBe win DiferentabPlicit
WIBGN, PETER 8] Rest
Confidertiat
—c %0

©
officepracticum.com | 800.218.9916 | 602 W. Office Center Drive, Suite 350, Fort Washington, PA 19034



