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If a provider is not in a Message Group,
can they still respond to portal
messages from OP?
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Yes, nurses or other staff can triage messages from the portal and then forward the message to a
provider, if necessary. The provider can then respond to the portal message as long as he/she is

listed as a provider in the Practice Portal.

©
( p officepracticum.com | 800.218.9916 | 602 W. Office Center Drive, Suite 350, Fort Washington, PA 19034



