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Do Appointment Types in OP populate
the Reason for Appointment Mapping
page?
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All active Appointment Types in OP populate undePortal Management > Patient Interface >
Scheduling. If a practice adds additional Appointment Types in OP, they will flow into this table on
the Practice Portal. If the practice wishes to make a new Appointment Type visible for requesting an

appointment, they will need to select the checkboxes for Generic Calendar, Mobile, and Show appt
in Patient Portal.
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