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Why are parents receiving unexpected
email notifications?
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At this time, while clinical data is being transferred from OP to InteliChart, parents may experience
an unexpected number of notifications for items such as medication updates. This setting may be
turned off by navigating to the OP Practice Portal > Portal Management > Patient Interface >
Manage Setup and turning off Allow Patient Configured Notifications. Note: This will also disable

the sending of new appointment notifications.
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