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Important Content Update Message
," We are currently updating the OP Help Center content for the release of OP 20. We appreciate your patience as
we continue to update all of our content. To locate the version of your software, navigate to: Help tab > About

Billing Preferences Crosswalk

Last Modified on 05/28/2020 1:01 pm EDT

Version 20.3

Overview

Several Billing Preference options have been relocated in the software (as of OP build 20.3.0) to:
o Allow for consistent preferences from user to user
e Give appropriate access to the correct users

o Align preferences in a way that is logical to the user

The sections below contain the location of several of these preferences before and after the release of OP version 20.3.0

Add/Edit Charges Window
Original Path: Several

Vi f Setting Prior to 20.3.0
. IeW o e- ng 'rlor © L Setting Location of Setting in 20.3.0
Click thumbnail to view full-size image

e Mod-25 Removed
checkbox e Mod -25 checkbox
e Mod-33 e Mod -33 checkbox
checkbox e TOS default
e TOS default e Convert Labs to

e Convert labs to

nrERs - . e Use Vaccine DX

Relocated to Insurance Payer Details:

Billing tab > Payers > Select payer > Payer Coding Rules
tab

e Use Vaccine DX (Note: This setting was also
removed from the Superbill-Pending Charges
window.)

Batch Billing Statements (Account/Claim Options)
Original Path: Billing tab > Billing Center button > Statements tab > Bulk Stmts

Vi f Setting Prior to 20.3.0
. IeW o e‘ 'ng .I’IOF ° o Setting Location of Setting in 20.3.0
Click thumbnail to view full-size image

e Include Accounts Relocated to Global Preferences:
on Hold Admin tab > Global Preferences > Billing tab >
e Exclude
Uncollectable

Statements tab
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© Claims? ¢ Include Accounts on Hold
D e Exclude older e Exclude Uncollectable Claims?
Bt than e Exclude older than (Note: This setting remains in
ormn e e Exclude is all sent the Batch Billing Statements window where the
j} > selection made in Global Preferences can be
: overridden.)
s enaing: 259 e Excludeis all sent >

Batch Billing Statements (Balances to Include)
| Original Path: Billing tab > Billing Center button > Statements tab > Bulk Stmts

View of Setting Prior to 20.3.0

) ) . o Setting Location of Setting in 20.3.0
Click thumbnail to view full-size image
; e Insurance and Relocated to Global Preferences:
Dt patient balance  Admin tab > Global Preferences > Billing tab >
bcudeolderthars| V] i
e o Patient Statements tab
S Responsibility

onl e Insurance and patient balance
- n
} y o Patient Responsibility Only

Begin Batch

Batch Billing Statements (Patient Options)
Original Path: Billing tab > Billing Center button > Statements tab > Bulk Stmts

View of Setting Prior to 20.3.0

. . . e Setting Location of Setting in 20.3.0
Click thumbnail to view full-size image

e Insurance Carrier Relocated to Global Preferences:
e Minimum Family = Admin tab > Global Preferences > Billing tab >

Batch Billing Statements

Transaction dates:

o]

ORange ~
e Balance Statements tab
¢ Days since last .
Den Or-2 .y o Insurance Carrier
=M g printed

e Minimum Family Balance

=M 7

e Days since last printed

BeginBatch

Insurance Payer Details: Basic Information Tab

Original Path: Billing tab > Payers > New or Edit Payer > Basic Information tab

Vi f Setting Prior to 20.3.0
iew o Setting Frior to Setting Location of Setting in 20.3.0

Click thumbnail to view full-size image

e Include NDC on Relocated to Payer Coding Rules:
vaccine products  Billing tab > Payers > Select payer > Payer Coding Rules
e Auto modifier-25 tab
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. . on well visits e Include NDC on vaccine products

CHREGHHE [omevenecotr] o s ¢ Auto modifier -33 o Auto modifier -25 on well visits
[pemammo ] . » .

— ! on preventive e Auto modifier -33 on preventive

o L | ¢ Modifier for ¢ Modifier for telehealth services

e [ } telehealth  Override POS for telehealth

Adtive status: OAdieforall  © Adive for some Onactive services

Swtaste [nomons ] vecelgiviiy: [MEDICAD < )

End date [ ] eatresptpe: [Copmments ony |2 e QOverride POS for

Fee schedule:

Special coding

telehealth

O None withhold)

[Mincude NDC on vaccine products [ Always override VFC
[AAuto modifier 25 on wellvisits (] Show on patient portal
[ Charges - PATIENT Resp

save Cancel

System Preferences: Billing Administration

Original Path: Admin tab > Global Preferences > Billing tab > Administration tab

View of Setting Prior to 20.3.0

) ) ) o Setting Location of Setting in 20.3.0
Click thumbnail to view full-size image
Sytem Preerences el vsesonthernaor. x e Auto-populate Relocated to Insurance Payer Details:
Basic Colors &Font | Schedule Special ClinicInfa. | BIling | Maintenance  Securty Exit X X I .
service location  Billing tab > Payers > Select payer > Payer Coding Rules
S e oo e when POS = 11 tab
O 5046071, total antigens © 5047, orce non-counseted ) X -
O sose pamsecozss Oins nnoty e Auto-populate e Auto-populate service location when no facility
[ Create vaccines/administration codes in pairs (do not increment units) . .
D Auto-popuitesece oaton whenPOS = 1 PCP as referring specified
[ Auto-popuiate PCP as referring provider
Show provider Taxanomy Code on CMS 1500 print image provider
[ Process patient credits by provider, rather than across the pradtice
and
O pisabled [ Auto-correct patient responsibility on policy
@ Charges only [ Complete match, all amounts agree and balance LocatiOns
O Charges = cale patient responsibility [ piscard previously paid and duplicates
O charges ~ aprly payments Dl crecit back o patient uptoS | 00 -] . . .
i - o oo s romtet oo 5] Practice Management tab > Practices/Locations >
O crorges - appy copay oty D witeoft ptient baance o § X
e st s o oo Locations tab
e Auto-populate service location

Relocated to Insurance Payer Details:
Billing tab > Payers > Select payer > Payer Coding Rules
tab
and
Staff Directory:
Practice Management tab > Staff/Providers > Provider
Info tab
and
Locations:
Practice Management tab > Practices/Locations >
Locations tab
o Auto-populate PCP as referring provider

System Preferences: Basic

Path: Admin tab > Global Preferences > Basic tab

Vi f Setting Prior to 20.3.0
1ew ot Setting Frior to Setting Location of Setting in 20.3.0

Click thumbnail to view full-size image
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/! __________________________________________________________________|
o Default Place of | Relocated to Insurance Payer Details:
Service (POS) Billing tab > Payers > Select payer > Payer Coding Rules
Code tab
e Override POS, non-telehealth

o conmon atner and

simc

Locations:

Practice Management tab > Practices/Locations >

Locations tab
e POS
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