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Apply Prior Encounter Notes and Messages to an
Encounter Note

Last Modified on 03/10/2023 2:23 pm EST

Version 21.0

Overview

Just like you canlayer templates, you can layer previous data from a patient's chart into a note you're writing. This can
potentially save you a lot of time when charting on complex patients. This article discusses how to quickly import pieces from

pFEViOUS encounter notes and/or messages into an encounter note.

Apply a Prior Encounter Note or Message to a Current Encounter

Select the Prior Encounter or Message to Import
1. From your current Encounter Note, in theCC/HPI/ROS tab, click the Prior Notes button.

All Templates:. v I "| Complete List} LPrior NotesJ
No privacy Ce ® [er pain
restrictions
['nclude HPE — § " § = o =
confidential - Location:  Timing/onset: Duration/pattern: Severity: Quality:
, I | g I
@s visitInfo
B CCHPIROS 9 Carrie presents for thn_'ee days of gradually worsening L otalgia. No fever.
" |Some cough, congestion.
11 Problem List

2. You will be presented with the patient's Prior Encounter Notes and Messages window. Some tips for this screen:
o Data shows in reverse chronological order.
o You can opt to see all prior data or the most recent data from a lookback period you specify by using theadio
buttons in the upper left.

o You can identify the type of data shown based on the background color of the cells:
= Messages (including portal messages) have a pale yellow background.
= Finalized Encounter Notes have a white background.
= Currently open Encounter Notes if any (including the note you're working on today, if you have saved it at

least once) are bright yellow.

The All or Latest radio buttons filter
patient information for the desired
timeframe you wish to view.

Prior Notes Apply to Current Encounter | View / Edit Note & Addenda

@Al Otatest[12_~| months

) Date Record Type T e & = Primary DX
The Apply to Current Encounter and View/Edit

Note & Agenda buttons allow you to apply

content of a note to the current encounter, as

11/08/2022 Message SR well as edit the information contained.

03/06/2023 ~Encounter suzanne

bn 10/26/22. Mom

1/0472022 encounter Robert J.8erman MD | s acasment: eeds vaccision 223 Encounter for immunization

107262022 “Encounter Brooke K. Wright, CPNP-P Asecsems 1069 URI
onase. Raid fu A3 and COVD tst  offcenegate

Subjct cancelappt

02/09/2022 Message Sharon B. McLatchy

Tcmpt:

enpan
1171672021 “Encounter Katie L. Wattenbarger, CP aasescment: Let AOH H66.92 Otitis media, unspecified, left ear
OX 1 #6652 Ot med, nspecie,f car

Subjct Cancel Appoitment

pieled Message [Shelia Smith essage: Mom called to cancel "EST. COMPLEX: COVID Screening - AKB  recheck

3. You can review the contents of an Encounter or a Message before applying it.
o To review the contents of a particular encounter, highlight the encounter, then clickView / Edit Note & Addenda
The Encounter Summary Sheet will appear:
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@ Encounter Summary Sheet - O x

Summary Report Criteria — 5 - lid
encounter Note | [Edit criterm Rebuild Summary  |Print Note | Print Letter | CDA | Invalidate

[ Include records/sections with limited visibility (EFR) Search: Note ID:

Primary Encounter Note  Patient Exit Note Alternate Notes  Addenda (0)  Audit Report Note

Visit information: ~
Date/time: 11/16/2021 @ 10:17 am

Location:

Appointment type:

Accompanied by:

CC/HPI
Here for left ear pain

Mother states that has had a wet productive cough and congestion for 4 days. Reports that she has been coughing up
"yellow stuff wolke up this moming crying of left ear pain Denies PE tubes ot ear drainage No fever, headache or
abdominal pain. Attends public school. No known sick contacts or COVID exposures.

COVID Screening:

1. Have you, your child, or anyone accompanying you, been in close contact with a suspected or confirmed case of COVID-12in
the past 14 days? no

2. Are vou, your child, or anyone accompanying you, experiencing any of these symptoms: fever, cough. shortness of breath, sore
throat, new loss of taste or smell, in the past 24 hours? yes, cough

Patient History

Allergies, Past Medical History reviewed and npdated as appropriate
Problem List Reviewed and updated by 11/16/2021 23:20:13

Allergies Reviewed by 11/16/2021 23:20:53
No active medication allergies or reactions

Medication List Reviewed by 11/16/2021 23:20:58

Vital Signs
@108

.63l Loz / 28.60kg (41 %ile)

Visibility: [Any staff member ~ Save Cancel

o To review the contents of a phone message (before actually applying it), simplyhover your mouse over the phone
message. You can scroll down if needed:

Subject: cancel appt

Message: mom called stating child was feeling better & appt is no longer needed. Appt canceled.
02/09/2022 Message Sharon B. McLatchy

CCMPE:

11/16/2021 -Encounter Katie L. Wattenbargeg, CP|agsessment: Left AOM

Subject: Cancel Appointment

11/09/2021 Message Shelia Smith Message: Mom called to cancel OMPLEX: COVID Screening - AKB  recheck
"EST. COMPLEX: COVID

Screening ~ AKB  recheck
HA" appointment. Stated child

11/02/2021 -Encounter Lauren E. Fox-Bergvin, DO|
was all better.

dia noted. Pressure from serous fluid can be painful. This could

Time of Cal: 11/09/2021 10:43:47 AM

09/20/2021 -Encounter Not Available Phone: 931-267-2724
From: SheliaSmith
DX 1: Z11.52 Encounter for screening for COMB=

4. Once you have found the message or encounter you wish to applyhighlight the encounter or phone message.

5. Then click Apply to Current Encounter.

Importing a Prior Encounter Note - What Should | Import?

You now have the opportunity to select pieces of the note you want to import. Sections which are greyed out indicate that these
sections were not part of the prior encounter note, and thus there is nothing to import. For example, this prior note had nothing

in Review of Systems or Procedures, so those sections are greyed out.

Apply Template Dialog X

Prior Encounter (03/06/2023)
Indude the following sections:

History of present ilness
Objective (exam)

Assessment

[“]Plan

Ko

©
officepracticum.com | 800.218.9916 | 602 W. Office Center Drive, Suite 350, Fort Washington, PA 19034



™
Office
o o Practicum

1. Select the checkboxes for sections you want to import.
2. Click OK.
3. The selected original note components areoverlaid across the existing note.

n Note: Please read the next section carefully for more details on what each section imports.

Importing a Prior Encounter Note - How are prior note components overlaid?

CC and HPI

e The CC and HPI will be inserted as a subsequent CC/HPI set, similar toadding an additional complaint
e Your original CC/HPI for this note, if you inserted them, will be present as the first CC/HPI set.

All Templates: | V] Complete List | | Prior Notes
|
cc \eft ear pain
®
HPI:  Location: Timing/onset: Duration/pattern: Severity:  Quality: ‘
® | [Mother states that Carrie has had a wet productive cough and congestion for 4 days. Reports that she has been coughing up “yellow stuff". ~

Carrie woke up this morning crying of left ear pain. Denies PE tubes or ear drainage. No fever, headache or abdominal pain. Attends public
school. No known sick contacts or COVID exposures.

COVID Screening:
1. Have you, your child, or anyone accompanying you, been in close contact with a suspected or confirmed case of COVID-19 in the P 14 days? v

+ Add CC/HPI Delete <|20f2 3 |

Review of Systems

e ROS questions are imported, along with color coding and Comments,only for ROS questions which are not yet answered
in the new note. "Not yet answered" refers to questions in either aSkip and N/A state.

e PMFS History Meds Reviewed: Contents of the PMFS History / Meds reviewed box are imported as-is from the prior note
(including the time/date stamp).

Objective Exam

o Narrative: Narrative exam notes will copy into each of the narrative exam components (e.g. General Appearance, EENTN,
Lungs). They will appear after the narrative exam notes that already exist in each section, if any. This may cause
duplication or potentially even contradiction. Be sure to double check the results of an imported exam.

o Detailed: Detailed exam notes, along with color coding and Comments, are importedonly for exam notes which are not
yet present in the new note. "Not yet present” refers to exam details in either aSkip and N/A state.

Narrative Exam [Set il |

General F
Awake, alert, pleasant and cooperative. | |
Appear: [E] P i i)

EENTN: |"|

Eyes clear, PERRL, no scleral injection, tears present. TMs clear. * |g |pef|
Mild nasal congestion and drainage. Throat clear, mucus -
membranes moist. Neck FROM, no adenopathy.

Lungs: l@ Clear to auscultation bilaterally. Good air entry. Normal work of  |g |pef|
breathing. e
Clear to auscultation bilaterally. Good air entry. Normal work of

breathing. h
R lBJ Regular rhythm. Normal §1 and $2. No murmurs, 0 [pef|

Regular rhythm. Normal 51 and 52. No murmurs. !

Soft, flat, nontender. Normal bowel sounds. Liver and spleen |pet]
not enlarged.

& @

Mo rashes or lesions.

Derm: [B]

Other: |§| |

Assessment

e This imports all the Diagnoses from the prior note as well as the Assessment tab contents from the prior note.
e Both the Diagnoses and the Assessment will appearafter any Diagnoses and Assessment already in your new note (if
any).
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Plan

e This imports the Plan from the prior note
e The copied Plan appearsafter the Plan already in your new note (if any).

Procedures

e This imports any CPT codes (e.g. 99213) attached to the prior note and attaches them to this note.

o It also importsany previous diagnoses attached to the prior CPT codesand adds them, under Assessment.

e Because coding should be individualized to the care you provided at each visitapply a previous note's Procedures
section cautiously!

Importing a Prior Message

If you apply a previous message, the entire contents of the message (including the metadata) appear in the Chief Complaint of

the note:

Note: Importing a Message, unlike importing a prior Encounter Note,does not create a new/subsequent CC/HPI

combination. The prior Message appears, in its entirety, in the existing CC.

1.) Information already present

in the Chief Complaint

All Templates: v Complete List | Prior Notes.
cc =
®| et commeeeorg
Message: Mom called and states that child still has a deep cough. Pt was here on 10/26/22. Mom states she has been giving her Mucinex. Denies struggling to breath.
|Adv B. Schmitt protocol “cough” including: viral cough 2-3 weeks duration, ORS, warm moist heat/humidifier, cough syrup,
Mom told to call i trouble breathing, SOB, ear pain. Mom verbalized understanding.
ISpoke With: CARRIE DUKES
[Time of Call: 11/08/2022 1:29:19 PM
Phone: 931-267-2724
From: Sirena Marie Selby
iSent To: Lauren E. Fox-Bergyin, DO 2.) Information imported
Response from Lauren E. Fox-Bergyin, DO from a previous message
Message: noted - thank you
v
HPI:  Location: Timing/onset: Duration/pattern: Severity: Quality:
‘Q‘ Carrie presents for three days of gradually worsening L otalgia. No fever.
Some cough, congestion.
1.) Information already present +Add CC/HPI | | Delete | < 10f1
in the Chief Complaint
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