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/Z This is a contracted feature. Contact solutions@officepracticum.com to learn about implementing this in your Practice.

About

OP now has integrated real-time claim scrubbing and claim submission prevention when converting superbills to a claim. OP has
integrated with Alpha Il to help get cleaner claims out the door for faster payments, fewer denials, less work, and improved cash

flow.

When superbills are converted, the integrated real-time claim scrubber will automatically review the claim for submission errors,
when the global setting is turned on. If a claim has a submission error, the claims will be moved to a new tab in the billing center
called “Claims in Review”. Claims will fall off the Claims in Review tab once they are edited, re-scrubbed, and return no errors. In

the event that a claim with errors requires transmission to the payer without correcting, the appropriate permissions will allow a

user to override the error message and send the claim to the transmission queue.

Benefits of Claims Scrubber

e Claim Scrubbing is handled directly from the Billing Center, an area of the software with which OP users are already
familiar.

e Submission errors are easily reviewed and addressed in the Claims in Review tab of the Billing Center

¢ Informative error messages are provided in OP so that users can see and fix any claim submission errors.

Quicker Increased Cash Flow, Happier Office Better Payer Better Patient
Payments Decreased Losses Staff Relationships Relationships
No denials to manage Preventing denials from Your staff can take the If your practice is Fewer denials mean
means that your claims ever happening eliminates time spent managing consistently submitting happier patients, with
are paid the first time; no the risk of losing those denials and put it towards claims that end up with claims paid more quickly
more time wasted on funds, keeping more projects to improve the issues, the payer may not and no confusing or
lengthy appeals money in your pocket practice overall want to continue working inaccurate statements
with you. sent

To get started using Claim Scrubber, contact your Account Manager or email the Account Management team at

solutions@officepracticum.com today!
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