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% This is a contracted feature. Contact solutions@officepracticum.com to learn about implementing this in your Practice.

Our Training Team hosted a series of reoccurring weekly webinars during the migration periodClick here to view
the webinar on-demand.

About

The PMX+ module allows you to sendAutomated Messages for Appointment Confirmations and Reminders. An Automated
Message is a recurring message that is scheduled for automatic delivery to your kiddos parents/contacts based on a set of rule
delivery criteria. Parents/Contacts can respond to either confirm or cancel their kiddos appointment via text, email or phone.
Responses are captured in OP and the Schedule is updated appropriately.

With Automated Messages your practice will save time by eliminating the administrative burden of setting up these messages
repeatedly each day, and for each delivery format (email, text, call).

How do they work? .(op oce

OP sends message to Parent Parent responds OP updates your schedule
Once Automated Messages are enabled, Parents will receive the message via OP will automatically capture and
Appt Confirmations will be automatically their preferred contact method (text, process the parents response by
delivered to any family contact that has a email or phone) with the option to updating the schedule and Billing Status
“Reminder” contact preference set confirm or cancel the appointment
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® When Should | Use Automated Messages?
® How Will Automated Messages Benefit Me?

® Standard Delivery Logic, or When Are My Patients/Parents Being Notified?

® Standard Automated Message Templates
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