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New Calendar FAQs
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How do | enable the new calendar?
You will need to enable the new calendar component after you take the 21.3 release. It will automatically be turned on after your
roll-out date.

1. Navigate to Admin > Global Preferences > Schedule.
2. Under Calendar Component, select theDevex (new) radio button.
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Elements to include in appointment text:
[ Patient last name and first name only
Patient last and first name, plus any of the following:
[Jtiome phone number
[ pate of birth
Allow use of time stamp on scheduled appointments
[JDo not use multiple calendars (tabs) on [F7 Schedule] form.
[ organize “Appointment Type™ drop down by department
[ Automatically reset visit stage when encounter notes are opened
Consolidate appointment reminders for siblings on the same day

[ pisable Curbside in Add/Edit Appt. screen
[Ipisable No Show appointment status from auto creating a miscellaneous note

Automatically set visit stage to "Waiting Room” on new appointments
starting within this many minutes of the current time (0 = disable Dg,

auto-checkin):

Set the interval (in seconds) for refreshing the schedule tracking screen
Note: Shorter intervals may result in decreased overall system performance.
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If I turn on the new calendar while other staff are logged in, will it effect
them?

You can turn the new calendar one while other staff are also logged into OP, and they will not be affected. Currently logged in

users would have to log off of OP, end all sessions and log back in to see the change.

Will the new calendar effect our schedule templates?

No, your Schedule Templates will not be impacted.

If an appointment is cancelled, can the physician see the appointment on
the Tracking screen?

Yes, if an appointment is cancelled and the slot is open for another appointment, the original appointment is still visible on the

Tracking screen with the Cancelled status.
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Can | choose NOT to have the appointment slots labeled and still use the
new calendar?

Yes. In the Schedule Settings you would choose not to have the timeslot names listed. See thisCalendar Setup article for more
details.

Can | still add a patient on a Do Not Book zone?

Yes, you will still be able to do add a patient on a Do Not Book zone. The functionality of how the zone purposes and protection
has not changed.

What are the borders of color on the left and right side of the appointment?

Left side: Appointment Type

Right side: Background of the Appointment Zone
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http://op.knowledgeowl.com/help/op-213-new-calendar-setup

