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\/ . This window map article points out some of the important aspects of the window you're working with in OP but is not
” intended to be instructional. To learn about topics related to using this window, see the Related Articles section at the

bottom of this page.

About Patient Chart: Demographics

| Path: Clinical, Practice Management or Billing tab > Patient Chart button > Basic Information

The patient's Demographics window contains the patient's name, address, phone number, and other basic information.

Information can be entered and edited in this window.

Note: Just like a paper chart, the electronic chart in OP contains personal health information and should be kept
protected and confidential. Always close all windows on your screen and log out of OP when you are not at your

workstation.

| Patient Chart: JASON A, SMITH (16776) Sex M DCB: 07/27/2020 Age: 2yrs, 1 fnos. Ins: BCBS NC =N R ==
][~ ‘Demngraphics I New | |Delete | Save |Cancel |CopyFrem |Merge | Print I
No privacy Patient number: 156775 Alternate D:
EESctons Last / Suffix: SMITH ” ‘ Alt last name:
Oinclude confidential
First: JASON Alt first name:
CLINICAL ¥ S
. yrs. 1 mos
DEMOGRAPHICS 2 || kel A Age: M
Birth date: 772772020 o] Ethnicity: |Nm Hispanic or Latino v‘
5 notes/acd Info Identity: Male st - Details: | ‘
@ privacy/Sharing Orientation:  [Straight or heterosexual v| Race(s): White v
M Famiy Contacis Details: Details:
& dirical Contacts
Language: ENGLISH [[EnuisH
¢k Consent Forms
reCaUNT g [ Primary 123 MAIN LANE Status: |Art|\'e v‘as of: ‘9/'/2323 v‘ ’-e
address: L
COMMUNICATION % Register date: 08/01/2020 /
¢ Messages HOMESTEAD O EEER Last visit: /
Tasks County/country: «|luniTED sTATES | Lastupdate: 09/13/2022 1203 PM by: 102
oy P y
b Ezzelcimy Portal Acct:  Inactive | €%
EEHRRIY A Phone # Ext. Relation:
Brreis Primary phone: |305-646-2514 V‘ Patient Preferred Contact Methods
5 Medical Recards Day/Wark: - - " V‘ Recalls: ~
Schaal/C
& schoslicam Cell phone: .- v|@  eenerat v
Email address: |anniesmith@gmail.com | portal: -
Emerg. contact: v‘ Reminders: ~
WFC eligibility: ‘NOT ELIGIBLE v‘ Ehotolin
Medical home: |Pediatric Center LLC “|
PCP: & | 107 Demo Doctor, MD
Team: ‘ V‘
Risk group:  [not applicable -|

Patient Chart: Demographics Map

Basic Information The Basic Information button accesses the Demographics window in the patient's chart.
button
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The standard function buttons are used to add a patient record, delete a record, save an
edit, cancel an edit, and print a record. Additional buttons are available:

e Copy From: The Copy From button incorporates information from a sibling patient
that is already in the system. It opens the Patient Directory and displays a potential
list of a patient’s siblings based on the last name.

e Merge: The Merge button merges two patients together. All patient data (except
contacts, register, history, and newborn history information) is copied from the
current patient to another selected chart. The current patient is marked as merged
and should not be edited.

2 Function buttons

The patient Demographics information includes basic demographics, Medical Home and

PCP assignment, patient chart number and last visit status, preferred contact methods, and
Patient a patient photo. The patient's Portal Acct status is also displayed when the practice is
Demographics using the Patient Portal.

Note: 'Other, please specify must be selected in the Orientation field in order to enable

input into the Details field.

Version 20.17
(” . This window map article points out some of the important aspects of the window you're working with in OP but is not

intended to be instructional. To learn about topics related to using this window, see the Related Articles section at the

bottom of this page.

About Patient Chart: Demographics

| Path: Clinical, Practice Management or Billing tab > Patient Chart button > Basic Information

The patient's Demographics window contains the patient's name, address, phone number, and other basic information.

Information can be entered and edited in this window.

Note: Just like a paper chart, the electronic chart in OP contains personal health information and should be kept
protected and confidential. Always close all windows on your screen and log out of OP when you are not at your

workstation.
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| Patient Chart: MADDISON L. "MADDI" SMITH (7289) % DOB: 12/23/2009 Age: 12 yrs. 7 mos. Ins: BC-OTHER [==E=R =
&~ ‘Demographics Mew | Delete | Save |Cancel |CopyFrom| |Merge| | Print
Mo privacy Patient number: 7288 Alternate ID:

restrictions
Last / Suffix: SMITH H

Alt last name:

[ include confidential

First: MADDISON Alt first name: (MADDI
a\ Middle: LEE Age: 12 yrs. 7 mos.
Birth date: Y| 12/23/2009 o|  Ethnict; M o
Y Notes/add Info Sex: MY|Female - Details:
@ Privacy/sharing Gender identity: |Female ~| Race(sk  M|unknown ~

& Clinical Contacts

B Famiy Contacts Orientation: Don't Know ~ Details: ‘
& Consent Forms

Language: MY "

P;[;ar)" 540 FRONT STREET Status: |;'4Et|\'e V‘as of: |9/5/23'9 v‘
address: Register date: 08/05/2019
Q [ PEN ARGYL HP;. H‘amz Last visit: 06/24/2022
Tasks (44) County/country: VHUNITED STATES | Lastupdate: 08/08/2022 0413 PM by 3127
5l General Letters Portal Acct:  Active <
REBDRIS 8 Phone # Ext Relation:
[@] Documents primary phone: [610-744-4455 Mother v‘ Patient Preferred Contact Methods e
E'% Medical Records Day/Wark: - - H v‘ Recallz: MR -
& sehoalicame Cell phone: - ~] General: v
Email address: | portal “
Emerg. contact: V‘ Reminders: ~
VFC eligibility: |NOT ELIGIBLE v‘ Photo ID
Medical home: |Mam Office v‘
PCP: & | 2110 Albert Davis, MD
Team: | V‘
Risk group: |not applicable v‘
Patient Chart: Demographics Map
Basic Information The Basic Information button accesses the Demographics window in the patient's chart.
button
The standard function buttons are used to add a patient record, delete a record, save an
edit, cancel an edit, and print a record. Additional buttons are available:

e Copy From: The Copy From button incorporates information from a sibling patient

that is already in the system. It opens the Patient Directory and displays a potential
2 Function buttons list of a patient’s siblings based on the last name.

e Merge: The Merge button merges two patients together. All patient data (except
contacts, register, history, and newborn history information) is copied from the
current patient to another selected chart. The current patient is marked as merged
and should not be edited.

The patient Demographics information includes basic demographics, Medical Home and
Patient PCP assignment, patient chart number and last visit status, preferred contact methods, and
Demographics a patient photo. The patient's Portal Acct status is also displayed when the practice is

using the Patient Portal.
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