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Important Content Update Message

We are currently updating the OP Help Center content for the release of OP 20. OP 20
(4 (official version 20.0.x) is the certified, 2015 Edition, version of the Office Practicum

software. This is displayed in your software (Help tab > About) and in the Help Center

tab labeled Version 20.0. We appreciate your patience as we continue to update all of

our content.

Adding Adjustment Codes used in
Office

Last Modified on 11/20/2019 2:55 pm EST

Version 14.19

I Path: Practice Management tab > Coded Values

Overview

Office Practicum has an extensive list of adjustment code reasons for patient and insurance
adjustments. However, there may be an adjustment code that you are searching for that does not

suit your needs. You can add to your Coded Values table. To access this Coded Values Table:

Adding Adjustment Codes

1. Follow the path above. The Code Tables window displays the first table: Adjustment Reasons.

Note: You may go through additional Code Tables and modify them to meet your office's

needs. If the Allow Edits column is not selected, a user may not Modify that specific table.

2. Click the Add button |+ to add a new adjustment reason.

©
( p officepracticum.com | 800.218.9916 | 602 W. Office Center Drive, Suite 350, Fort Washington, PA 19034



™
Office
.(op Practicum

E Code Tables 1-:— =t g
Code Table Purpase ’E\gﬁ:‘;
M| Adjustment reason o
VIS name/version Z
Diagnostic test requisition stage :
Diagnostic test requisition method :
Diagnostic test urgency :
Diagnostic test specimen location :
Diagnostic test requisition prefill :
Care plan name [+
Claim status {overall} :
a8 [ v [X]
Description Guidelines / Other Data String 1D Nu:’BeH( R:
i
\Write Off balance - Insurance assignment accep
\Write Off balance - Patient deductible
Write Off balance - Uncollectable
Professional Courtesy

3. The Description line is a free form line. Enter anAdjustment Code for your office.
4. Click the Save button | + to save changes.

-

Adjustment reason

YIS name/version

Diagnostic test requisition stage

Diagnostic test requisition method

Diagnostic test urgency

Diagnostic test specimen location

Diagnostic test requisition prefill

Care plan name

IOROUOODORIE

Claim status {overall}

(+[ @ [ F[IX]

Description Guidelines / Other Data string 1D

Mumeric Rei
D P

# | Bad Debt Write Off - Collections

Write OFf balance - Insurance assignment accep
Write Off balance - Patient deductible

Write Off balance - Uncollectable

5. If you would like to edit an adjustment, highlight theLine item you want to edit and click on
the Edit button |j| to begin edits. Click theSave button to save your changes.

6. To re-order the list of Adjustment Codes, view the Sort column. Renumber your
Adjustment Codes to the order you want them to be displayed in the drop-down menu.
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2 Code Tables (== ]

Allow

Code Table Purpase

¥| Adjustment reason

VIS name/version

Diagnostic test requisition stage

Diagnastic test requisition method

Diagnostic test urgency

Diagnostic test specimen location

Diagnostic test requisition prefill

Care plan name

b
OrOOOOORE =

Claim status (overall

x

Descriptian Guidelines / Other Data String ID N“""e"‘ R:JE’E";E:" sort & ’T;:'!
New Adjustment Code of O
1 Deductible} 1 1| O
2 {Cainsurance} 2 N
3 {Copayment} E 3 [
4 {CPT inconsistent with modifier} 4 4 0
5 (CPT inconsistent with place of service) 5 5 |:|
& (CPT inconsistent with patient age} 6 6} :
‘Write Off balance - Collection fee 7 :
Medicaid adjustment 3 [
Bad Debt Write Off - Collzctions 100, [
‘Write Off balance - Insurance assignment accep 101 [
‘Write Off balance - Patient deductible 102 |:|
‘Write Off balance - Uncollectable 103 |:|

[§ Professional Courtesy

!

Number of Rows: 336 Status:

7. When you make an adjustment to a patient's account, the Adjustment Codes are customized
to the look that fits the office's needs.

@ Add Payments and Adjustments: MARY TESTPATIENT (93) Sex: F DOB: 03/16/2013 Age: 3 yrs. 11 mos, - ] x

Date: 5/9/201% | Name on card: Primary insurance:  CPP CIG123456730
Pay method: | CK CHECK ~| card number: Secondary insurance: AHM  W12345675%
Checkr'F.ef#: Exp date: (MM Available credits;  $144.00

Memo: Card status: Claim note: ==
Amount: 00 ~ | [Pay in Eull Activate Card Reader Claim number; 100133

Patient | Jnsurance

CPT

T Claim®  SvcDate RendPrv  Bill Prv CPT Description Charge  Balance  Payment  Adjust | AdjReason  Unpaid Patient Action

» 305 305 99213 OFFICE/QUTPATIENT VISIT, EST 119.00 119.00
100172(04/02/2019 681 681/9%213 | OFFICE/QUTPATIENT VISIT, EST 118.00 25.00 Mew Adjustment Code;
100183|05/02/2019 107 303/ MOSHT |NO SHOW FOR APPOINTMENT 25.00 25.00 1 [Deductiblej; 1
100185|05/02/2019 305 303/ MOSHT |NO SHOW FOR APPOINTMENT 25.00 25.00 Coinsurance}; 2
100186(05/03/2019 305 303/ NOSHT |NO SHOW FOR APPOINTMENT 25,00 25.00 Copayment]; 3

2

3

4 (CPT inconsistent with modifier); 4

5 (CPT incansistent with place of service]: 5

€ [CPT inconsistent with patient agej; 6

\Write Off balance - Collection fee;

Medicaid adjustment;

Bad Debt Write Off - Collections;

Write Off balance - Insurance assignment accepted;
\Write Off balance - Patient deductible;

Version 14.10

Path: Utilities menu > Manage Codes > Coded Values (Keyboard Shortcut
keys: [Al][U][C][O])

Overview

Office Practicum has an extensive list of adjustment code reasons for patient and insurance
adjustments. There may be an Adjustment Code that you are searching for that does not suit your

needs. You can add to your Coded Values table. To access this Coded Values Table:

1. The table opens to the Adjustment Reasons.
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File Activities Reports .LFtiIrtits Login/Qut Tools Window Help
1 Manage Practice ] Precedure (CPT) Codes Acent Bl
Manzage Clinical Features ¥ Allergy Codes

Systemn Admi 3
etk Address Book Specialties

Consent Record Types
HIP&A Codes
Place af Service Codes

Registry Lookup Codes

Vital Sign To Manitor

Waccine Products

Vaccine Body Sites/Routes/VIS
Zip Codes

Note: You may go through additional Code Tables and modify them to meet your office's
" needs. If the Allows Edits column is not selected, you cannot modify that specific table.

2. Click the Green Plus sign E] to add a new Adjustment Reason.

o Code Tables =
Code Table Purnose Alpw A

¥ | Adjestment reagan
[v1= namesvereion
Diagnostic lesl reguisition slage

[Hagnostic fest reguisition methiod

..I |1 I.I I.R!E

| Dingnaste test urgency
Diagnastic test apacimen location
Diagnostic lesl reguizition grefl

Care plan name

[|[=]

| Claim status (nwerall

[El= - oo
Humeric

Description Guidalnas ! Other Data Siring D o

Virt= Off balance - Insurance assignmeni accepie
Wit OFf balance - Patient deductible

W= OFf balance - Uncolectable

Professional Couriesy

Discount pati=nt

3. The Description line is a free form line. Enter anAdjustment Code for your office.
4. Click the Green Checkmark || to save changes.
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o Code Tables

ol
g
O

f

Code Table Purpose

m
=
z

[ Adpestmant reason

WIS namefvereion

Diagnostic lest reguisition stage
Dingnostc test requisiion method
Magnoatic test urgency
Diagnostic lest spacimen location
Diagnostic lesl raguisition prefill

[

Care plan name:
L_|Clnim status, (nverall

| =)

Humaric
]

Bad Dot Wrie Off - Colectons |
I balonce - INSUrance assignment ACCepie

Verte Off bolance - Pabent deduchible

Verte Off bolance - Uncoliectabie

Professuonal Cowresy

[racount paticnt

Chargeoack

Vérte Off bolance - Colection fee

WMedicasd ndjustment

1 (Deduchbie)

Z (Comsurance)

3 (Copayment}

4 (CPT inconsistent with modiferh
< »

Mumber of Rows: 247 Status: -

Deseriplion Guidalnas F Other Data Sdring D

b | ek | Pud | =

To edit an Adjustment, highlight theLine Item that you want to edit.

Click the Pencil icon 4#| to begin edits.

Click the Green Checkmark |@ to save changes.

To re-order the list of Adjustment Codes, view the Sort column. Re-number your Adjustment
Codes to the order you want them to be displayed in the drop-down menu.

© N oo
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Code Tables EEE
Code Table Fupose o -
¥ | Adjustment reasan | @ a
W15 nemefversion
Dragnostic test reguisiion stage [F]
Ciagnostic test requisiion method ]
.D'agnas.li: lest urgancy ' 1
.D'n.gncsliu: text specimen location . ]}
Dagnostic test reguisition prefil =
Care plan name [¥]
| ciim status foveral] T
o]
Descriglion Guideines J Other Data i_:fd“ £|
Maw Adjusiment Code
1 (Deductitie) 1
2 (ConBurance) z
3 (Copaymants 3
4 (CPT ncenaiaiant with modifier) ] [}
5 (CPT mconsiatant with place of service) 5 |
¥ |6 (CPT nconsssiant with pabent age) & |
Bad Dedtn Colleciion S1atus |
Wrig Q1T balance - Insurance assIgNMEent AcCEpIs 102 D
Write Off balance - Patient deduchble 163 [
Write Off baance - Uncoliectabie i6e ]
Profeasional Courlesy 165| []
Crmcouns patient 1086 ]
| Chargeback vl I O
Number of Fows: 243 | |Seatus: y

9. When you make an adjustment to a patient's account, the Adjustment Codes are customized
to the look that fits the office's needs.

Date: TH2012 Name on cand: Primary insurance: NCDA23 123
Fay method: | AD ADJUSTWENT ONLY Card number Secondary Neuranca:
cmmn:! Exp date Defaut statement type: () Ins + Pat Resp (@) Pat Resp Only

Card status: Claim nate: | E

CPT Descriplion Charge Balance Payment Adjust AdjR=ason  Unpad Patient Action
10729213 | OFFICE/QUTPATIENT VIS, ES 100,00 500 500 (ii]
Bad Debd Wnbe Off - Collzchons:

Wirite Off balance - Inguranca assignment accepbad;
Wirile Off balance - Palient deducliole,
Virite Off balance - Uncoleciabls;
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