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Purpose of Using Force Pay Date
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When posting an ERA, OP defaults the Payment Date to the Pay Date assigned by the payer. For example, here is a Tricare
payment with an ERA date of 6/18/24 and a Pay Date of 6/24/24:

[E Overview"_q'; Superbl’lls”E—E Claims (MR]" Clueue"ﬁ Adjudl’catl’ons"ﬂ ERA Payments" b Receipts”ﬁ Credl‘ts”-ﬁ' Statement
Posting status:

® Al ) Unposted (O Out of Balance (O Override Performed

Drag a column header here to group by that column

E ERA Date v Payer Name . Pay Date Check/Payment ID ian);r;f:; Posted Payments  Unpost
‘6{18}’2024 TRICARE EAST 6/24/2024 2234331650 63.92
B/17/2024 TRICARE EAST 6/18/2024 C0034625244 =
6/17/2024 TRICARE EAST 6/21/2024 2234204818 201.00 201.00
6/15/2024 TRICARE EAST 6/20/2024 4002252879 86.06 86.00
6/14/2024 TRICARE EAST 6/20/2024 2234264415 172.36 172.36

After entering these payments from the Adjudications tab @illing > Billing Center > Adjudications), the Pay Date shows 6/24/24,
the default date assigned by the payer.

Claim # Claim Date Prima
Date of Service CPT & Description K Insurw
Date of Payment Payment Type
= 604321 06/14/2024 TRY
E 06/14,/2024 99213 OFFICE/QUTPATIEMT VISIT, EST TRY
24 TRICARE SELECT-EAST PAYMENT TRY |

Oe/24/2024 TRICARE SELECT-EAST ADJUSTMEMNT TRY
[ O6/24/2024 PATIENT RESPOMSIBILITY TRY

When we double-click to inspect the line item posting, we also see aPayment Date of 6/24/24. (By contrast, the Posting Date is
the actual date/time stamp that the practice's biller posted this adjudication line item. In this case, it happens to be the same

date as the Pay Date).

im Details: Linked ment Transac

3993
Transaction # Paid: 4795807
| Payment Date: 06/24/2024 |
Posting date/time: 6/24/2024 10003 AM
Posted By: HES
CFT Code: 1
PAYMEMT

However, the Pay Date usually does not match the actual deposit date - that is, the date the $63.92 appeared in the practice's
bank account. In fact, there is frequently a 2-3 day difference - and occasionally as long as 10-14 days -- between when the
payer claims to make the deposit and when your bank actually receives it. This makes reconciling a practice's bank account

against OP a time-consuming manual process.
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Therefore, using the Force Pay Date feature can be used to match the payment date with the deposit date. This makes

reconciling OP to your bank account much faster and easier.

Note: The Force Pay Date must be entered before starting to post adjudications. There is no way to go back and change this

date after the payment is posted unless it is deleted and re-posted.

Using Force by Pay Date

In the Adjudications tab, there is a drop-down menu selection for Force pay date:

[o0) Billing Center E

Ecit  Delete Refresh = Sel &Il Sel Mone | Print Grid | Contracts | Post Paymt| | Fetch Files | Process
Payer: Provider: Date range:

v| ‘ V‘ ® Al (O7 days (O30 days O 90 days Oto

[EE Overview"_é SuperbiIIsHE—E Claims (MR]" Clueue"ﬁhdjudications"ﬂl ERA Payments" by Receipts"ﬁ Cr
Payment ID:  |2234331650 v| Default statement type:

Force pay date ~ (Oins + Pat Resp (®) Pat Resp Only

[MatchedlrUnmatched|

Set this dropdown to your desired date, e.g. the date the payment actually arrived in your bank account. Let's say in this example

we want to use 6/20/24. So we would enter 6/20/24 in the Force pay date dropdown:

| (o0} Billing Center EH

Ecit  Delete Refresh | Sel All  Sel Blone | Print Grid | |[Contracts | Post Paymt | | Fetch Files | | Process
I Payer: Provider: Date range:
V‘ | v| ® all (07 days (O30 days (O 90 days Oto [

IEE Overview”_{; SuperbiIIsHEE Claims (MRJH@ Clueue”ﬁhdjudications”ﬂ ERA Payments” b Receipts”ﬁ Cr
Payment ID:  |2234331650 v| Default statement type:

Force pay date:l 6/20/2024  ~ I (O Ins + Pat Resp (®) Pat Resp Only

[ Matched |rUnmatched|

Then, we post the adjudication. On both theClaims screen, and when double-clicking to inspect the adjudication, we see that the

forced date of 6/20/24, rather than the payer-assigned default date of 6/24/24, is present:

Claim # Claim Date Prima
Date of Service CPT & Description v Insurry
Date of Payment Payment Type

El 604321 06/14/2024 TRT
B 06/14/2024 99213 OFFICE/OUTPATIEMT VISIT, EST TRY
06/20/2024 TRICARE SELECT-EAST PAYMEMNT TRY
06/20/2024 TRICARE SELECT-EAST ADJUSTMEMNT TRY
06/20/2024 PATIENT RESPOMSIBILITY TRY
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©f¢ Claim Details: Linked Payment Transactions

Transaction # Paid: 4795809
I Payment Date: 06/20/2024 I
Paosting date/time:  6/24/2024 10004 AM
Posted By: HES
CPT Code: 1
PAYMENT

Version 14.10

| Path: Smart Toolbar > Billing button > Adjudications tab

Overview

The Force Pay Date can be used to match the posting date with the deposit date. When posting an ERA it will post with the ERA
Date not the Pay Date. If the posting date should match the Pay Date, use the Force Pay Date to update accordingly. The Force
Pay Date should be entered before Posting. There is no way to go back and change the date after the payment is posted unless it

is deleted and re-posted.
Purpose of Force by Pay Date

In the Adjudications tab, there is a dropdown selection for aForce pay date.
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Electronic Billing Center

The function of theforce pay date is for instances of matching your payments in OP to balance to your deposits in your bank

account.
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If you receive an Electronic Remittance Advice (ERA) payment with arERA date of one date, and aPay Date not matching the

ERA date, this may be an instance where you would want to force a pay date.

Payar Kame 2 [

i) EHATie | PayDaie Check/Fayment [ [«] Amount  Method
Paysr Mame : HEALTH CARE SERVICE CORPORATION
Pl zEEMZ 242012 C12040EE4TSE20 e 172566 ACH

Electronic Billing Center

If you were to post this adjudication as is, then the payment date on the payment line attached to the claim will be dated

02/09/12.

£ Overview Status: Date range: 5
B e | @M OFP BM ONE O>9 [Ei e
g £ Due =30 8150 |7 Ex
M ClainFay Dale s Pat e
B Coms FmE ooy Type | Froat Proof Carr O
85 Payments |[P|E 100122 owtoz0z oG
£ 100088 0GR G 13000
H Credis CIDHI01Z 0480 MM ADUM 15T, < 15 CIG 10.00
L sutements CIHE01Z 50457 MM ADUIN EACH Al CIG 20,00
E= Tasis DANSE01Z 0700 OTAP VACCHE, <7 CIG
100.00

(] D30H2012 #8391 PREV VIS, EST, MF CIG

= vessenes | 0202 1 PAYMENT ce

Electronic Billing Center

If you decide that you want the payment date to reflect the deposit date, change the pay date in théforce pay date”.

S [F3] Electronic Billing Center

v 2 kB I | = [ ¥ §
Edit Deleee | Refrmsh | S-TAN Selfione | Gd Fatch Peoossss PosmtF
% supertie | paymenti: | -

TE  coms-aR | Force pay gste: [mi2an1z |

Bl Transmil Quews || Iatched | Unmatched

Electronic Billing Center

Then the payment date on the payment line attached to the claim will be dated 02/14/12.
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Electronic Billing Center
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