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Version 14.19

The first thing to do when on this tab is verify that the date range, provider and location are all set

according to the parameters you would like.
e Date Range: Select your begin and end date.
e Provider: The QIC gives the ability to report by provider or for your entire practice/location.

e Location: The QIC gives the ability to select a single location or all locations.

Once in the Custom section, there will be an additional seven tabs to the left.

MU Office Practicum Quality Improvement Calculator (QIC) EIE
Reports | PCMH Custom |(Database Administration |(CMS QDE |
Standards: 2017 - Provider: [V] a1 or - ’ 4 Refresh ] [ 2 Grid ]
Daterange: 112017 w b 2T o« Location: [C]an or M
ACO2 Dte A\failable Same Day  Same Day
hinutes Mirtes %

AC04

ACT

CCo6

HMOG

KMOS

kMOS0

e By using the toggles, report AC02 reports on the allotment of usage of same-day appointment
minutes.
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[T Office Practicum Quality Improvement Calculator (QIC)
Reports | PChWH Custom |rDatabase Administration |rCMS QLDE |

Standards; 2017 - Provider: (V] Al or - [ /@ Refresh ] l oy Giricd ]
Date range:  GM2017 w boo BS152017 0w Location: DM ar -
I ACO02 Dt Avalable  Same Day  Same Day

Minutes Minutes kS
ACO4 |
0601 1201 7 0 0

ACT ||:|5m2:2|:|1? 0 20 0%
CC0E |uam3mw 0 0 0%
KMOE |nsmmm? 0 0 0%
OBIS20 7 0 0 0%
KMOS |
OBIG20 7 0 0 0%
kMOS0 | OGO7 2017 0 0 0%

e ACO4 reports on the response times for telephone calls and patient portal messages as well
as breaking each of those out by office hours or after hours.

[TU Office Practicum Quality Improvement Calculator (QIC)
Reports | PCMWH Custom |rDatabase Administration |rCMS QDE |

Standerds: 2017 - Provider: [V &1l or - ’ # Refresh l ’ 2 Grid l
Date range:  6MJ2017 » b 8312017 - Location |:| A1 ar -
ACOZ | Message Response Times: @ telephone () web portal Received: @ during office hours () after office hours () any time
I A4 Pat# & Send Date/Time Sender Responze DateTime Responder $i.:'|sep(0rl:rssej
ﬂl ] 072572017 09:20 AWM Tue 107 O7/25/2017 09:20 AWM Tue 107 oo
CCos |_ 03i01/2017 03.26 PM Tue 306 |08D1/2017 03:26 PM Tue 306 0.0
KOG |_ 030252017 0350 PM Wed 306 050272017 03:50 PM Wed 306 oo
KO |: 050202017 04:22 Ph Wed 306 080252017 04:22 Ph Wed 306 0.0
030252017 04:54 PM Wed 306 050252017 04:54 PM Wed 306 oo
MI ] 050252017 0501 P Wed 306 05/0272017 05:01 Ph wed 306 oo
] 050852017 05:358 AM Tue 107 05082017 08:35 AM Tue 107 0.0
] 0763172017 0235 PM Man 306 0773172017 0235 Ph Mon 306 oo

e AC11 reports on the number of times patients see their PCP.

MU Office Practicum Quality Improvement Calculator (QIC)
Reports | PCMWH Custom |rDatabase Administration |rCMS GDE |

Standards: 2017 - Provider: [V &Il ar v [ @ Refresh | [ 5 Grid ]
Date range: 6172017 » o F2MT w Location Al or -
ACO2 | Visits with PCP [ | or PCP Teamn Member
£C04 | D Erovider Name wiel Vel %Wel  Sick  Sick % Sick
PCP Total PCP PCP Tatal  PCP
| A1
107 1 1 [100.00% 5| now
CCOg | 305 1 4| 25 00% 3 a| 3339
KMOG | 651 1 2| s0.00% 0%
e | 2021 0% 0%
1095 0% 0%
KMDBHD'

e CCO06 reports on the number of referrals to a specialist. This helps provide information about
what specialists/specialty types are frequently used by the practice.
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(T Office Practicum Quality Improvement Calculator (QIC) EI@
Reports | PCMWH Custom | Database Administration | CWMS GDE

Standards: 2017 - Pravider: (V] &1 or - |: 4 Refresh | ’ &Grid ]
Date range:;  BA/20M7 - b BE12017 - Location: DA" ar -

ACOZ | Group by: (@ Specialty () Provider

AC04 | Referring Speciakty Cournt

ACT | ORTHOPEDICS 1

URGENMT CARE 1

CCO6

Kwos |

Kuoz |
ko3 o |

e KMO6 reports on the most frequent primary diagnoses.

(MY Office Practicum Quality Improvement Calculator (QIC) EI@
Reports | PCMH Custom || Database Administration | ChS QDE
Standards: 2017 - Provider: [@] A1 or v [@Refresh ] [ &oria |
Date range:  BM2017 - b S312017 +  Location: |:| Al ar -
ACO2 | Source: (@ Encounters () Problem List
AC04 D Code D Mame Qzours
a011 ZT1.3 Dietary counseling and surveillance 2
09 Encourter for fiu exam after completed trestment (other than 1
CCOG
4 R109 Unzpecified ahdominal pain 1
KMOE g4 § Dysmenorrhes, unspecified 1
Knos  ||JOES Mcute upper respirstory infection, unspecified 1
KMO91 O BO7 2 Yiral weart, unspecified 1
HE1.21 Impracted cerumen, right ear 1
Z71.88 Other specified counseling 1
J4520 Mild intermittert asthma, uncomplicated 1
HEG.43 Bilateral ottis media 1

e KMO08 reports on the preferred methods of contact used by the Practices to contact their

patients.
[TU Office Practicum Quality Improvement Calculater (QIC) EI@
Reports | PCMH Custom || Database Administration | CWME QDE
Standards: 2017 - Provider: [V] &I o v [ Refresh | [ 5 Grid ]
Date range:  6M2017 w b3 8312017« Location: DA" ar -
ACOZ | Contact Purpose: (@ Medical (") Reminder () Recall (" Billing (1 General [ Portal
AC04 Contact Mods Count
AT Cell Phone 1544
Home Email FiLt
O Horme Phone 1861
KMOE | |Mail Address 22
KM Mo Contact Gan
Text to Cell 34
KMOSD Wiork Email 3
‘Wiark Phone 14
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e KMD9/10 reports on language, ethnicity and race as a percentage by using the toggles.

(TU Office Practicum Quality Improvement Calculator (QIC) EI
Reports | PCMWH Custom |rDatabase Administration |rCMS QDE |
Standards: 2017 - Provider: [V] &l or - [ 42 Refresh J ’ &Grid l
Date range:  6MJ2017 w» b S312017  w Location D*”\" ar -
ACO2 | (@ Primary Language () Ethnicity ) Race

AC04 | Primary Language Jeocurs Yo
A1 |[unknown] 43 1.44%
[unkrown] 2 07 %
CCOo6
EmGLISH 284 95.39%
MO |GERMAN 2 07%

KMOS | GREEK 1 03%

I HMOSM0

Version 14.10

The first thing to do when on this tab is verify that the date range, provider and location are all set

according to the parameters you would like.
e Date Range: Select your begin and end date.
e Provider: The QIC gives the ability to report by provider or for your entire practice/location.

e Location: The QIC gives the ability to select a single location or all locations.

Once in the Custom section, there will be an additional seven tabs to the left.

MU Office Practicum Quality Improvement Calculator (QIC) EI
Reports | PCMH Custom |(Database Administration |(CMS QDE |
Standards: 2017 - Provider: [V] a1 or - ’ # Refresh ] [ 2 Grid ]
Daterange: 112017 w b 2T o« Location: [C]an or M

ACO2 Dte A\failable Same Day  Same Day

e hinutes Mirtes %

AC11

CCO6

KMOE

KMOS
kMOS0

e By using the toggles, report AC02 reports on the allotment of usage of same-day appointment
minutes.
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[T Office Practicum Quality Improvement Calculator (QIC)
Reports | PChWH Custom |rDatabase Administration |rCMS QLDE |

Standards; 2017 - Provider: (V] Al or - [ /@ Refresh ] l oy Giricd ]
Date range:  GM2017 w boo BS152017 0w Location: DM ar -
I ACO02 Dt Avalable  Same Day  Same Day

Minutes Minutes kS
ACO4 |
0601 1201 7 0 0

ACT ||:|5m2:2|:|1? 0 20 0%
CC0E |uam3mw 0 0 0%
KMOE |nsmmm? 0 0 0%
OBIS20 7 0 0 0%
KMOS |
OBIG20 7 0 0 0%
kMOS0 | OGO7 2017 0 0 0%

e ACO4 reports on the response times for telephone calls and patient portal messages as well
as breaking each of those out by office hours or after hours.

[TU Office Practicum Quality Improvement Calculator (QIC)
Reports | PCMWH Custom |rDatabase Administration |rCMS QDE |

Standerds: 2017 - Provider: [V &1l or - ’ # Refresh l ’ 2 Grid l
Date range:  6MJ2017 » b 8312017 - Location |:| A1 ar -
ACOZ | Message Response Times: @ telephone () web portal Received: @ during office hours () after office hours () any time
I A4 Pat# & Send Date/Time Sender Responze DateTime Responder $i.:'|sep(0rl:rssej
ﬂl ] 072572017 09:20 AWM Tue 107 O7/25/2017 09:20 AWM Tue 107 oo
CCos |_ 03i01/2017 03.26 PM Tue 306 |08D1/2017 03:26 PM Tue 306 0.0
KOG |_ 030252017 0350 PM Wed 306 050272017 03:50 PM Wed 306 oo
KO |: 050202017 04:22 Ph Wed 306 080252017 04:22 Ph Wed 306 0.0
030252017 04:54 PM Wed 306 050252017 04:54 PM Wed 306 oo
MI ] 050252017 0501 P Wed 306 05/0272017 05:01 Ph wed 306 oo
] 050852017 05:358 AM Tue 107 05082017 08:35 AM Tue 107 0.0
] 0763172017 0235 PM Man 306 0773172017 0235 Ph Mon 306 oo

e AC11 reports on the number of times patients see their PCP.

MU Office Practicum Quality Improvement Calculator (QIC)
Reports | PCMWH Custom |rDatabase Administration |rCMS GDE |

Standards: 2017 - Provider: [V &Il ar v [ @ Refresh | [ 5 Grid ]
Date range: 6172017 » o F2MT w Location Al or -
ACO2 | Visits with PCP [ | or PCP Teamn Member
£C04 | D Erovider Name wiel Vel %Wel  Sick  Sick % Sick
PCP Total PCP PCP Tatal  PCP
| A1
107 1 1 [100.00% 5| now
CCOg | 305 1 4| 25 00% 3 a| 3339
KMOG | 651 1 2| s0.00% 0%
e | 2021 0% 0%
1095 0% 0%
KMDBHD'

e CCO06 reports on the number of referrals to a specialist. This helps provide information about
what specialists/specialty types are frequently used by the practice.
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(T Office Practicum Quality Improvement Calculator (QIC) EI@
Reports | PCMWH Custom | Database Administration | CWMS GDE

Standards: 2017 - Pravider: (V] &1 or - |: 4 Refresh | ’ &Grid ]
Date range:;  BA/20M7 - b BE12017 - Location: DA" ar -

ACOZ | Group by: (@ Specialty () Provider

AC04 | Referring Speciakty Cournt

ACT | ORTHOPEDICS 1

URGENMT CARE 1

CCO6

Kwos |

Kuoz |
ko3 o |

e KMO6 reports on the most frequent primary diagnoses.

(MY Office Practicum Quality Improvement Calculator (QIC) EI@
Reports | PCMH Custom || Database Administration | ChS QDE
Standards: 2017 - Provider: [@] A1 or v [@Refresh ] [ &oria |
Date range:  BM2017 - b S312017 +  Location: |:| Al ar -
ACO2 | Source: (@ Encounters () Problem List
AC04 D Code D Mame Qzours
a011 ZT1.3 Dietary counseling and surveillance 2
09 Encourter for fiu exam after completed trestment (other than 1
CCOG
4 R109 Unzpecified ahdominal pain 1
KMOE g4 § Dysmenorrhes, unspecified 1
Knos  ||JOES Mcute upper respirstory infection, unspecified 1
KMO91 O BO7 2 Yiral weart, unspecified 1
HE1.21 Impracted cerumen, right ear 1
Z71.88 Other specified counseling 1
J4520 Mild intermittert asthma, uncomplicated 1
HEG.43 Bilateral ottis media 1

e KMO08 reports on the preferred methods of contact used by the Practices to contact their

patients.
[TU Office Practicum Quality Improvement Calculater (QIC) EI@
Reports | PCMH Custom || Database Administration | CWME QDE
Standards: 2017 - Provider: [V] &I o v [ Refresh | [ 5 Grid ]
Date range:  6M2017 w b3 8312017« Location: DA" ar -
ACOZ | Contact Purpose: (@ Medical (") Reminder () Recall (" Billing (1 General [ Portal
AC04 Contact Mods Count
AT Cell Phone 1544
Home Email FiLt
O Horme Phone 1861
KMOE | |Mail Address 22
KM Mo Contact Gan
Text to Cell 34
KMOSD Wiork Email 3
‘Wiark Phone 14
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e KMD9/10 reports on language, ethnicity and race as a percentage by using the toggles.

(TU Office Practicum Quality Improvement Calculator (QIC) EI
Reports | PCMWH Custom |rDatabase Administration |rCMS QDE |
Standards: 2017 - Provider: [V] &l or - L 42 Refresh J ’ &Grid l
Date range:  6MJ2017 w» b S312017  w Location D*”\" ar -
ACO2 | (@ Primary Language () Ethnicity ) Race

AC04 | Primary Language Jeocurs Yo
A1 |[unknown] 43 1.44%
[unkrown] 2 07 %
CCOo6
EmGLISH 284 95.39%
MO |GERMAN 2 07%

KMOS | GREEK 1 03%

I HMOSM0
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