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Important Content Update Message

We are currently updating the OP Help Center content for the release of OP 20. OP 20
(4 (official version 20.0.x) is the certified, 2015 Edition, version of the Office Practicum

software. This is displayed in your software (Help tab > About) and in the Help Center

tab labeled Version 20.0. We appreciate your patience as we continue to update all of

our content.

Why did | Receive a Backup Copy
Error?
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Usually, the OP Backup is set to copy the backup file to an external hard drive. Often times, this
process fails because the hard drive either wasn't plugged in at all or the computer no longer
recognizes that the drive is plugged in. This does not mean that your backup failed, just that the file
wasn't copied to the other drive. Unplug and plug in the external drive, then open My Computer to

make sure that the external drive is recognized.

The copy can also fail if the path is not recognized, meaning the hard drive is plugged in, but it is
expecting to find the folder BAKMED and BAKDOC on the drive and those folders do not exist. If
this occurs, click the hard drive and add the new folders. If you are not comfortable with this

process, you can contact OP or your practice's IT person.
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