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Important Content Update Message

We are currently updating the OP Help Center content for the release of OP 20. OP 20
(4 (official version 20.0.x) is the certified, 2015 Edition, version of the Office Practicum

software. This is displayed in your software (Help tab > About) and in the Help Center

tab labeled Version 20.0. We appreciate your patience as we continue to update all of

our content.

Office Practicum Backup Program
Overview
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Note: OPBackup only backs up the Office Practicum database.
Office Practicum database includes all application data, user security credentials, and

transaction details.

The Office Practicum database contains, but is not limited to:

e Patient demographic information including patient contacts.

e Patient medical records.

e Patient billing information.

e Office Practicum user information, including both active and inactive users.

e User name and SHA1 hashed passwords, including password history for checking
attempts at password reuse.

e Userroles.

e User permissions.

e Transaction logs.
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