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About

At times it may be necessary for a parent/patient, who does not wish to create a portal account, to complete a CHADIS survey.
In addition, a practice may wish to defer the Patient Portal setup, in the office during a visit, in an effort to streamline workflow.
In these instances, the parent/patient will register in CHADIS and complete the survey during the visit. There are two methods to

accomplish completing a survey:

The below instructions will walk you through accessing the workflow using theWaiting Room Login Switch or the Waiting Room
Device Switch. When using the Waiting Room login switch, a portable device such as a tablet or laptop is required. The device
should be connected to Wifi and CHADIS should be accessible. You would not use this device to log in to OP and access patient
data since you will be handing it to the parent or patient. The Waiting Room Device Switch would create a QR code to allow a

parent/patient to use another mobile device.

Complete a CHADIS Survey from a Template Task

1. From the Tracking window, double-click on the survey task to start the process.
2. The CHADIS page will open for the Respondent, log out of CHADIS.
3. From a portable device, open a web browser window and access the CHADIS site.
4. Log into CHADIS using the practice user name and password
5. Click the Clinicians box.

Clinicians

R

6. Log into CHADIS using the practice user name and password.
7. Search for the patient using the Waiting Room feature.
8. Click the magnifying glass next to the correct patient. The Switch to a Respondent User window displays.
9. Click the Login Switch or Device Switch button next to the person completing the survey.
10. If the parent/patient is not in the respondent list, follow the steps below.

. Click the New button on the Switch to a Respondent User window, the New Respondent window opens.
. Enter the respondents' first and last names.

. Click the drop-down in the Relationship field and select from the list.

. Click the Continue button.

. Select the switch option.
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e Login Switch

a. Click the Login Switch button.
b. Click the Continue button.
c. Hand the device to the parent/patient.

o Device Switch

a. Click the Device Switch button.
b. The parent/patient will scan the QR code with their mobile device.
c. CHADIS will open in another window to complete the survey.
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11. Alist of surveys will display, click the Begin button to start a survey.
12. When complete with the survey, click the Send button.

n Note: If there are multiple surveys, the respondent will need to repeat the Begin and Send process for each survey.

13. Return to OP and click the Patient Chart button.
14. Search for and select the patient.
15. Click the Surveys tab, the survey will display in the survey window for review.

Complete a CHADIS Survey Creating the Task

. Click the Patient Chart button and search for and select the patient.

. Click the Tasks button.

Click the New Order button. The Order Worksheet window will open.

Click the Survey tab.

In the Survey Name field, click the drop-down arrow or begin typing the name of the survey and select.
(Optional) If more than one survey, repeat the above step.

Once all surveys have been selected, click theCreate button to create the task for the survey order.
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8. Double-click the survey name to start the process.

9. The CHADIS page will open for the Respondent, log out of CHADIS.

10. From a portable device, open a web browser window and access the CHADIS site.
11. Log into CHADIS using the practice user name and password

12. Click the Clinicians box.

Clinicians

Share information to provide better care
for your patients.

13. Search for the patient using the Waiting Room feature.

14. Click the magnifying glass next to the correct patient. The Switch to a Respondent User window displays.
15. Click the Login Switch or Device Switch button next to the person completing the survey.

16. If the parent/patient is not in the respondent list, follow the steps below.

. Click the New button on the Switch to a Respondent User window, the New Respondent window opens.
. Enter the respondents' first and last names.

. Click the drop-down in the Relationship field and select from the list.

. Click the Continue button.

. Select the switch option.
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e Login Switch

a. Click the Login Switch button.
b. Click the Continue button.
c. Hand the device to the parent/patient.

e Device Switch

a. Click the Device Switch button.
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b. The parent/patient will scan the QR code with their mobile device.
c. CHADIS will open in another window to complete the survey.
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17. Alist of surveys will display, click the Begin button to start a survey.
18. When complete with the survey, click the Send button.

n Note: If there are multiple surveys, the respondent will need to repeat the Begin and Send process for each survey.

19. Return to OP and click the Patient Chart button.
20. Search for and select the patient.
21. Click the Surveys tab, the survey will display in the survey window for review.

Version 20.0

Overview

At times it may be necessary for a parent, who does not wish to create a portal account, to complete a CHADIS survey. In those
instances the parent will register in CHADIS and complete the survey during the visit. There are two methods to accomplish

completing a survey:

e Complete a CHADIS Survey from a Template Task
e Complete a CHADIS Survey Creating the Task

Complete a CHADIS Survey from a Template Task

To complete a CHADIS Survey from a Template Task:

1. From the Tracking window, double-click on the survey task to start the process.

2. Aninformation window opens, click the X to close (do not click OK or Cancel).

3. Open a web browser window and access the CHADIS site. Clickhere to link to the CHADIS site.
4. Click the Clinicians box.

Clinicians

Share information to provide better
care for your pafients.
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5. Log into CHADIS using the practice user name and password.

6. Type the patient name in the Search Waiting Room field and pressEnter or Go.

7. Click the magnifying glass next to the correct patient. The Switch to a Respondent User window displays, click thd.ogin
Switch button next to the parent completing the survey.

Note: If the person taking the survey is not listed as a Respondent, click Create New and enter the information. Once all
& the information is complete on the New Respondent window, click Continue. The Respondent will agree to the terms of
CHADIS, enter their name, and click Go.

8. Alist of surveys will display. The parent selects a survey, completes it, and then clicksSend it, I'm Done
9. Return to OP and click the Chart button on the Smart Toolbar.

10. Search for and select the patient.

11. Click the Surveys tab.

12. Click the Fetch External button.

EHE‘ l::,Eaﬁf:hExtemalﬂ ) cHADIS [Jincluge cenfidential 0

Title Informant Admin Date ¥ By Score  Assessment Status Notes &  DXDescripton DX Visibility Review Dt By
ADD NIEHQ Vanderbit Mother  |0&/18/2017 1143) 72| Informes Any staff member
Assessment Scale
Autism M-CHAT Mother 12/282016 118 0 Complete Any statf member | 122820181125
Autism M-CHAT 1 Mother 11/22/2018 1128 0 Received Z00.128| any staff memier |11/22/2016 | 1138
Lead Screening Risk Mother  [11/17/2016 47| 0 Complete Any staff member |11/17/2016
Assessment
Tuberculosis Risk e | - N
1or6 [ 21565

Complete a CHADIS Survey Creating the Task

1. Click the Chart button on the Smart Toolbar.

2. Search for and select the patient.

3. Click the Tasks tab.

4. Click the + Orders button. The Order Worksheet window will open.
. ALLYSON.J. TEST (2636) Sex:F DOB: 0515/2005 Age: 13 yrs. 0 mos.
M E‘ Show: (@) Incomplete only () Al [+ expand grid
M. carePlans
3 Encounters (1) || @ Order Worksheet = =
N  WellVists (2) @% wed || [§§ Lab |~ mm |® PatEﬂ‘ijSuweﬂcgrﬂu ‘J mneﬂ El 2 Do Now
= Messages TaskiOrder Special lnstructions DX CPT(s) Date Status.
Al Referrals/Trans
I Problem List
O Akrgesmas |

5. Click the Survey tab.

6. Under Survey Name, click where instructed to "Click here to order another survey".

7. Select the Survey Name using the dropdown arrow.

8. Click the Create survey orders button to create the task for the survey order.

5» wed | (g Lab | 7 tom || § Pat£d |77 Survey | & Fu |[] Other E = DoNow
/. Speciallnstructions  ICD-10 cPT Department  Add

Description

Used for Medical Home questions for interviewing
Root Total Score Depression Severty

Root
Root
Root

Total Score Depression Severity

Total Score Depression Severity

‘est ASQ Survey 2 by 3 This is to test the calculation for PCHH

Y-PSC dspression testing

CTRF 1 1/2-5 A tool to assess behavioral issues in children age
olescent Screen - 3 with ASQisuicide  Helps clical staff determine which type of fiu vac
Adolescent Screen - 3 with PHQ-9 + suicide i This is a combination of three separate screens: F
CHADIS Adolescent £ Adolescent Sereen 4 - For walting room use - The Ask Suicide-Screening Questions (ASQ) tool

CHADIS Adolescent £ CHAMPS Youth Self-Report “Youth-seif-raport questionnaire assessing risk be
CHADIS Adolescent ¢ CRAFFT (Teen Questionnaire) The CRAFFT is a substance abuse screener inten
CHADIS Adolescent ¢ CRAFFT Cinician Interview The CRAFFT is a substance abuse screener inten
CHADIS Adolescent £ Center for Epidemiological Studies Depressior The Center for Epidemiological Studies Depression

CHADIS Adolescent £ Chid"s Reaction to Traumatic Events Scale A 15 ftem Self-report measure designed to assess v

9. Double-click the survey name to start the process.
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10. An information window opens, click the X to close (do not click OK or Cancel).
11. Open a web browser window and access the CHADIS site. Clickhere to link to the CHADIS site.

12. Click the Clinicians box.

Clinicians

Share information to provide better
care for your patients.
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13. Log into CHADIS using the practice user name and password.
14. Type the patient name in the Search Waiting Room field and pressEnter or Go.
15. Click the magnifying glass next to the correct patient. The Switch to a Respondent User window displays, click thd.ogin

Switch button next to the parent completing the survey.

Note: If the person taking the survey is not listed as a Respondent, click the Create New and enter the information.
& Once all information is complete on the New Respondent window, click Continue. The Respondent will agree to the

terms of CHADIS and enter their name and click Go.

16. A list of surveys will display. The parent selects a survey, completes it, and then clicksSend it, I'm Done

17. Return to OP and click the Chart button on the Smart Toolbar.

18. Search for and select the patient.

19. Click the Surveys tab.

20. Click the Fetch External button.

| (= | @ Rescore | |& Fetch External | IW CHADIS [ include confidential ©

Tite informant AdminDate 7 By Score  Assessment Status Notes. ©  OXDescripton DX Visbity  Review Dt By
[ ADD: NICHQ Vanderbilt Mother  |06M8/2017 1183 72 Informed Any staff member
Assessment Scale
| Autism M-CHAT Mother (1272812016 138 0 Complete Any staff member | 12262016 1135
Autism 1-CHAT 1 metner (11222016 |1138| g Reczived Z00.128| any staff memper |11/22/2016 | 1139)
Lead Screening Risk Mother (111172018 |11e7) 0 Complete Any staff member | 114172018
Assessment
Tuberculosis Risk PO | -
1016 [ 4DE

©
( officepracticum.com | 800.218.9916 | 602 W. Office Center Drive, Suite 350, Fort Washington, PA 19034



