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SQL: Review Cancelled Appointments
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There are two versions of this SQL: Firebird and MySQL.The MySQL version only applies to clients who are have migrated
to MySQL.. All other Practices should continue to use the Firebird version of this code. Click to expand and copy the code you
need. If you are unsure which code to use, please check with your Practice Administrator.

About

This report shows the patient name, DOB, patient phone number, and schedule information (scheduled provider, date/time, and
location) for cancelled appointments in a date range that you specify.

A sample image of this SQL report run in the Database Viewer is shown below:

Fields Datz Grid Data Details  Find by Mame/Description . 5QL SQL Jobs
Query name; |Rewew Cancelled Appointments ~ | _ _
Description: |Rep0rt shows cancelled appointments in & date range | L
Results filename: | | I:_
inner join location on location.id = schedule.loc_id @! Send
where appt_date between istart_date and :end_date and visit_status = 'Cancelled’
arder by patna
Drag a column header here to group by that column
£ UNIQKEY PATNO PATIENT MAME BIRTHDAT APPT TYPE HPHOME LOC MAME
p| 123657 2407 JAMES HECEMMP &/27/2008 EST WELL 215-305-8961 Primary Location
123978 5657 MICKEY MOUSE 5/10/2012 EST SICK VISIT 727-239-3351 Trainback Pediatrics
124334 5303 JERRY TEST 12/26/2016 EST WELL VISIT  |D00-000-1024 Primary Location

Report Usage ldeas

You can sort by TOTAL_CANCELLED to see the total number of appointments cancelled during the period. This may be useful for

following up with patients who cancel more than is typical.

® SQL Code: Firebird

® SQL Code: MySQL
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