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Important Content Update Message

We are currently updating the OP Help Center content for OP 20. We appreciate your patience as we continue to
make these updates. To locate the version of your software, navigate to: Help tab > About

OP Notify: Roles

Last Modified on 01/29/2021 3:36 pm EST
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Version 14.19

M This article is part of the OP Notify Training Program.

Overview

The Roles functionality enables you to assign permissions to a role. When you assign a role to a user, the user has all of the
permissions associated with that role. You must have the appropriate permission to access the Roles option from the menu. It is

recommended that a role is duplicated and not added.

Add a Role

. Access OP Notify using the email address and password set up through your account activation.
. Click the drop-down arrow on the top Patient Portal bar and select the practice.
. Click the User Administration drop-down arrow to expand the selections.

. Select Roles.
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5. Click the Add Role button. The New Role pane displays.

Add Role Duplicate Role m

. Confirm the Active checkbox is selected.

. Enter the name for the role in theName field.

. (Optional) Further describe the role in the Description field.
Select the role permissions by performing one of the following:
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o Click Select All to include all permissions.
e Click Expand All and select the permissions from the expanded list.
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10. Click the Save button.

Duplicate a Role

1. Access OP Notify using the email address and password set up through your account activation.
2. Click the drop-down arrow on the top Patient Portal bar and select the practice.
3. Click the User Administration drop-down arrow to expand the selections.

4. SelectRoles.
& User Administration W

Providers

Staff Members

Roles

5. Select the role to duplicate from the User Administration / Roleslist.
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6. Click the Duplicate Role button.
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7. Confirm the Active checkbox is selected.

8. Enter the name for the role in the Name field.

9. (Optional) Further describe the role in the Description field.

10. Click Expand All in the permissions group to view permissions duplicated from the selected role.
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11. Select or deselect permissions for the new role.
12. Click the Save button.

Version 14.10

Overview

The Roles functionality enables you to assign permissions to a role. When you assign a role to a user, the user has all of the

permissions associated with that role. You must have the appropriate permission to access the Roles option from the menu.

Add a Role

. Access OP Notify using the email address and password set up through your account activation.
. Click the dropdown arrow on the top Patient Portal bar and select the practice.
. Click the User Administration dropdown arrow to expand the selections.

. Select Roles.
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5. Click the Add Role button. The New Role pane displays.
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Confirm the Active checkbox is selected.

Enter the name for the role in theName field.

(Optional) Further describe the role in the Description field.
Select the role permissions by performing one of the following:

v o N

©
( p officepracticum.com | 800.218.9916 | 602 W. Office Center Drive, Suite 350, Fort Washington, PA 19034



™
Office
.(op Practicum

o Click Select All to include all permissions.
o Click Expand All and select the permissions from the expanded list.
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10. Click the Save button.

Duplicate a Role

1. Access OP Notify using the email address and password set up through your account activation.
2. Click the dropdown arrow on the top Patient Portal bar and select the practice.
3. Click the User Administration dropdown arrow to expand the selections.

4. SelectRoles.
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5. Select the role to duplicate from the User Administration / Roleslist.
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6. Click the Duplicate Role button.
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7. Confirm the Active checkbox is selected.

8. Enter the name for the role in the Name field.

9. (Optional) Further describe the role in the Description field.

10. Click Expand All in the permissions group to view permissions duplicated from the selected role.
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11. Select or deselect permissions for the new role.
12. Click the Save button.

Version 14.8

OP Notify was implemented in Version 14.9.
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