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Why are there badges displayed under
the billing group on the main
navigation panel?
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On the main navigation panel, visual indicators in the form of badges display to alert the billing team

of outstanding items that need attention.

¢ Claims: Claims that have been created but not queued.

e Superbills: Unprocessed Charges older than 30 days.

¢ Rejections: Claims that have been rejected and not fixed aged 90 days.

¢ Queue: Claims that have been queued but not sent.

¢ Remits: Checks that have been received but not fully posted.

¢ Not Ack (Acknowledged): Claims that have been sent but not acknowledged for 90 days.
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