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Important Content Update Message
We are currently updating the OP Help Center content for the release of OP 20. OP 20
(official version 20.0.x) is the certified, 2015 Edition, version of the Office Practicum
software. This is displayed in your software (Help tab > About) and in the Help Center
tab labeled Version 20.0. We appreciate your patience as we continue to update all of
our content.
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Overview

Badges in Encounter and Well Visit Notes are calculated in the same way that they are calculated in

the Patient Chart. For this reason, they are not displayed in both places. Once a visit note is opened

(either Encounter or Well Visit) the badges will display in the note window. In general, badges update

every two minutes. If an updated badge count is needed before the automatic refresh occurs, the

user can right-click in the Navigation Panel and click Refresh Badges.

The following items inside the Visit Note behave identically as in the Patient Chart:

Vital Signs
Immunizations
Diagnostic Tests
Referrals
Surveys

For more information on the count logic for visit note badges, click here to view the Patient Chart

Badge documentation.


