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Important Content Update Message
We are currently updating the OP Help Center content for the release of OP 20. OP 20
(official version 20.0.x) is the certified, 2015 Edition, version of the Office Practicum
software. This is displayed in your software (Help tab > About) and in the Help Center
tab labeled Version 20.0. We appreciate your patience as we continue to update all of
our content.
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Once an item in the Clinical Group of the Main Navigation Panel is clicked, users are taken to the

Clinical Work window. This is where all outstanding clinical work is displayed. The scope of this

window is defaulted to Me and the date selection is defaulted to Today. 

The badges on each tab are driven by the scope at the top of the window and are updated in real-

time as the scope is changed. Available scope options in this window include: User, Dates, and

Include EFR. The tabs displayed in the Clinical Work window are dependent upon a user's

permissions.


Note: If the logged in user is a Rendering Provider, the user will see clinical work for all

locations to which they are assigned in the Staff Directory.




