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bottom of this page.

This window map article points out some of the important aspects of the window you're working with in OP but is not

intended to be instructional. To learn about topics related to using this window, see the Related Articles section at the

About eRx Change Summary

Path: Main Navigation Panel > Refill Requests > Prescription(s) with a Change Request Type >
Accept/Deny button

The eRx Change Summary window is used when managing prescription change requests received from the pharmacy. These

requests have a Request Type of:

Generic Substitution
Therapeutic Interchange
Prior Authorization

Drug Use Evaluation

Out of Stock

Prescriber Authorization
Script Clarification

@ eRx Change Summary - ] X
[ 1 Chrange s ) . O
e As-Prescribed Patient ~ As Dispensed Change Request i ~
Mame DAVID CROSS Name DAVID CROSS
Sex M Sex M
Birth date 9/10/1972 Birth date 9/10/1972
Address 6785 LAUGHALOT LANE Address 6785 LAUGHALOT LANE
City TRENTON City TRENTON
State NJ State NJ
Zip code 08608 Zip code 02608
Country us Country us
Phone # 5531231234 Phone # 55351231234 e
Height Therapeutic Interchange  gumm—"|
& Weight Primary DX
As-Prescribed Medication Primary DX source
Primary DX Secondary DX

Primary DX source
Secondary DX
Secondary DX source
Drug description

amaoxicillin 400 mg/5 mL suspension,

Secondary DX source
Drug description
Brand name
Generic name

Lipitor 80 mg tablet
Lipitor
atorvastatin calcium

Brand name amaxidillin Strength 80 mg
Generic name amoxicillin Form tablet v
Strength 400 mg/5 mL v a0 < 3
o ————y Phammacy ~ Prescriber 4;—‘6
Mame Shollenberger Pharmacy Name ‘Wayne Best
Address 2002 5, McDowell Blvd Ext Address 602 W Office Center Dr
City Petaluma City Fort Washington
State CA State PA
Zip code 94954 Zip code 19034
Phone # 7079845571 Phone # 8002189916 A
m HPI Number 2124665696 v /
—
Supervisor: ~ ! Accept ; | Denial reason: ~ Deny |
a m—- Accept With Changes Cancel \

Prescription Fill Status:
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Version 20.12

The As-Prescribed Patient section contains the patient's information as it was sent to
the pharmacy with the original prescription.

The As-Prescribed Medication section contains the medication information as it was
originally sent to the pharmacy.

The Pharmacy section contains the information for the pharmacy initiating the request.

The As-Dispensed Change Request section indicates the patient's information for the
changerequest.

The Change Request section contains a heading that is specific to the type of change
request received from the pharmacy and the information for the medication as it was
dispensed to the patient by the pharmacy.

The Prescriber section contains the information for the prescriber of the medication.

The Supervisor drop-down is available for all Change Request Types. It is used to select a
Supervising Provider, when necessary.

The options to accept the Change Request are different according to the type of change
being requested.
Generic Substitution, Therapeutic Interchange, Drug Use Evaluation, Out of Stock, and

Script Clarification
e Accept: Accepts the change request displayed in the window, asiis.
o Accept with Changes: Allows the prescriber to modify the medication entered, by
the pharmacy, for the change request.

Prior Authorization
o Prior Auth # (not included in the image above). Use this field to enter the Prior
Authorization number.
e Accept: Accepts the change request displayed in the window and attaches the
Prior Auth # entered into the field.

Prescriber Authorization

o Validate (not included in the image above):Launches the Prescriber Authorization
window where the provider must enter their information before clicking Validate.

The Deny button is used to deny the renewal request for reasons such as if the patient
needs an appointment before the refill can be made or if it is too soon to refill the
medication. These options, among others, are available in the Denial reason drop-down.
Areason is required when sending a denial back to the pharmacy. Change Requests that
are denied are displayed in the Refills/Changes Denied tab of the ePrescribing Center.

The Prescription Fill Status field is only displayed if the logged-in provider is enabled for
the RxFill service. This drop-down is used by the provider to inform the pharmacy of what
type of status update he/she would like to see for the prescription.

The Cancel button exits the eRx Change Summary window.

About eRx Change Summary

| Path: Main Navigation Panel > Refill Req button > Refill/Change Requests tab

The eRx Change Summary window displays a medication change request that has been received.
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Change Request Summary
As-Prescribed Patient A As Dispensed Change Rgfuest o
Name BOBZIMBABWAYALPHAPAINUBERDOOBER! Name BOBZIMBABWAYALPHAPAINUBERDOOBER
Sex M Sex M
Birth date 4/1/2010 Birth date 47172010
As-Prescribed Medication Therapeutic Interchange
Diagnosis 102.0 - Streptacoccal pharyngitis Diagnasis 102.0 - Streptococcal pharyngitis
Diagnosis Source 1 - Prescriber Supplied Diagnosis Source 1 - Prescriber Supplied
Drug 400 MG/S ML i Drug 200 MG/S ML
Brand name amoxicillin Brand name azithromycin
Generic name amoxicillin | Generic name azithromycin
Strength 400 mg/5 mlL Strength 200 mg/5 mL
Form Powder for Suspension “| Form Powder for Suspension
D eEans La:rgs.s mL by mouth every 12 hours for 10 Diedticns ::(:rs';‘igln}:y;n;&? once a day 2 hours
Pharmacy notes Pharmacy notes
Other notes Other notes
Quantity/Units 30 Millititer Quantity/Units 30 Milliliter
Qty Unit of Measure Code C28254 Qty Unit of Measure Code (28254
Days Supply 10 Days Supply 5
DAW [ naw n i
Dok v BN~
Pharmacy I Prescriber
Name 10D0T6 PHARMACY STORE1 MU LONG NAME Name Demo Doctor /o
0\ Address 56789 LONG PHARMACY NAME FOR 10.6MU Address 123 Main Suite 911 d
"Ulr—._. REALLTLONGCITYNAMEFORPHARMACY 106MU o] cty Austin
State A | state ™
Zip code 90009-3989 | zipcode 78757
Phone & 310-268-3115x123456 Phone # 8084331212
NPI Number 1700134780
NCPDPID Number 3105551
[ superior | Denil reason: <] {[ eny
o——_‘ ~ \e
Accept With Changes [N\ Cancel

eRx Change Summary Map

Number Section Description

1 As-Prescribed Patient  The As-Prescribed Patient and Medication panel displays the patient to whom the
and Medication medication was prescribed and the medication details of the original prescription.
As-Di d Ch

sispense ange The As-Dispensed Change Request and Therapeutic Interchange panel displays the

Request and . S . L L

2 ) patient to whom the medication was prescribed and the medication change that is being
Therapeutic

requested.

Interchange

3 Pharmacy The Pharmacy panel displays the pharmacy information.

4 Prescriber The Prescriber panel displays information for the prescriber of the medication.

5 Supervisor drop-down  The Supervisor drop-down selects a Supervising Provider when it is necessary.

o Accept: The Accept button Accepts the change displayed in the window.

o Accept with Changes: The Accept with Changes button is available when a
pharmacy submits a change request for Therapeutic Interchange. Selecting the
button allows the prescriber to modify the change request.

Accept / Accept With
Changes buttons

The Deny button denies the medication change request. A Denial Reason should be
7 Deny button chosen from the drop-down menu. Denied refills will appear under the Refills/Changes
Denied tab of the ePrescribing Center.
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