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We are currently updating the OP Help Center content for the release of OP 14.19 or
OP 19. OP 19 is a member of the certified OP 14 family of products (official version is
14.19.1), which you may see in your software (such as in Help > About) and in the Help
Center tabs labeled 14.19. You may also notice that the version number in content and
videos may not match the version of your software, and some procedural content may
not match the workflow in your software. We appreciate your patience and
understanding as we make these enhancements. 

Why are units not populating from
Medication Favorites?
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OP has updated the list for units to reflect the current Surescripts defined values. Older values have

been removed from the unit list. See below for the accepted units. The practice will need to update

medication favorites that have been saved using a unit value no longer available. For instruction on

how to edit medication favorites, click here .

Applicator
Blister
Caplet
Capsule
Each
Film
Gum
Gram
Implant
Insert
Kit
Lancet
Lazenge
Mililiter
Packet
Pad
Patch
Pen Needle
Ring
Sponge
Stick
Strip



Suppository
Tablet
Troche
Unspecified
Wafer Dosing Unit


