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Importing Medication History

Last Modified on 07/29/2021 3:09 pm EDT

OP sets all defaults to share all information Any individual decisions by Practice-users to restrict information
sharing (access, use, or exchange) are the responsibility of the Practice in the implementation of its 21st Century
Cures Act Information Blocking policies and procedures for its Practice and patients.

Version 20.13

| Path: Clinical, Practice Management or Billing tab > Patient Chart > Medications

About

Importing Medication History allows the Practice to include medication prescriptions from providers outside of the practice in
the patient's chart in OP. This may include specialists involved in the patient's care, urgent care, emergency rooms, or prior PCPs.
Importing Medication History can also save time spent entering medications for new patients to the practice. For information on
eligibility checking and workflow, click here. Keep in mind that this information comes from Pharmacy Benefits Plans and not all

patients are covered by a plan that participates in sharing this data.

Import Medication History

1. Navigate to the Medications section of the Patient Chart by following the path above.
2. Click the Med History button.

Medications  Affirm “No Meds®  Mark Reviewed  Print Med List  Interactions  Validate = | Med History| Refresh

New || Refill = Edit | Delete Send Print |+ | Lexi | &8 [Jcurrent meds only E7Extra notes 0

Note: If there is no pharmacy benefit information available for the patient, you will get the below notification. Click theOK
button.

Wamning X

No valid pharmacy eligibility and benefits found for this
patient.

3. The consent dialog box displays the initial time the Med History button is selected for the patient. The consent Warning
dialog box displays; click Yes.

Waming E

Ji, Noconsent ion on record for th
£5% Would you like to document consent now?

4. If the consent dialog displayed, the Privacy Consent dialog box displays; clickSave. This records that you have been given
permission by the patient/family to look for this information.
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@ Privacy Consent EIE
Correspondent: RCOPIA -
Consenttype: Documented Consent -
Start date: 12/7/2013 -
End date: 12/7/2020 -
Motes: Surescripts consent for patient

medical history

5. The Medication History dialog box displays; enter the number of months to check for medications. The default number of
months is 0.
Medication History X
How many months back would you like to check?
(Note: Providers can request for up to 12 months
of medication history from the date of the request)
Enter 0 to check for everything on file: |
o] (el |
Notes:

e You may only request Medication History for up to 12 months from the date of the request for a maximum of 300
medications.

o If you enter a number greater than 12 in the Medication History window, the below dialog box displays. ClickOK,
and correct the information.

Information X

0 The value entered is not valid

o If there are no medications found, the Information dialog box displays. ClickOK.

Infermation X

o No external medications found.

Disclaimer: Always verify medications with the patient.
Certain infermation may not be available or accurate in
this report, including items that the patient asked not be
disclosed due to privacy concerns, OTC medications,
low cost prescriptions, prescriptions paid for by the
patient or non-participating sources, or errors in
insurance claims information.

6. Click the OK button.

Note: The below message is displayed when the medication history results are not immediately available. It may take

anywhere between 30 seconds to 2 minutes for SureScripts to respond.

formatio

The Medication History Request has been
received by Surescripts. Please check back later toview
medication history results

To retrieve the medication history when the above message displays,
1. Navigate to Medications.
2. Click the Med History button.
3. Enter the number of months and clickOK.

7. Available medications will display on the External Medications List tab.
8. To add, click the checkbox next to the medication, and click thelmport Selected button.
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External Medication List
) Refils  Days Mor B
Last Fill Date Source Prescription Refils g supply AW EndDate  Prv-  SoldDate ritien Date o
'E 1172872018 ‘AZ\THROMVCIN SUS 100/5ML ‘ 0 5 N ‘ i
Pharmacy: WALGREENS, 102 N MAIN ST, SAYVILLE, NY 117822508
O|1172072019 ’BROM/"SE/DM sve ’ 0 s N ’ H
Pharmacy: WALGREENS, 102 N MAIN ST, SAVVILLE, NY 117822508
O 11/29/2019 ‘MUP\RO(IN OIN 2% ‘ 0 10 N ‘ 5
v
Disclaimer: Always verify medications with the patient ... (more) Import Seleded| Close Importer

Notes:

e The information available in the External Medication List is variable and depends on the information available from
the Pharmacy Benefits Manager.

o If a patient changed their Pharmacy Benefits Manager, medications covered by the prior Pharmacy Benefits
Manager may not be available to import.

o Medications selected will be listed as a Status of Imported and the Purpose of Med - reference only.

e Currently, any medication that has been imported may not be refilled. The medication is for reference only. If
needing to refill you must write the prescription in OP.

o If you select a medication to import that already exists in the patient's medication list you will get a confirmation
window. You may choose to import by selecting Yes or No to skip the medication.

Confirm =3

@ Medication "POLYETH GLYC POW 3350 NF" written on
' 11/20/2019 may be a duplicate. Import anyway?

Version 20.12

| Path: Clinical, Practice Management or Billing tab > Patient Chart > Medications

Overview

The purpose of importing medication history allows the practice to include medication prescriptions from providers outside of
the practice. This may include specialists involved in the patient's care, urgent care, emergency room or prior PCPs. Importing
medication history can save time in entry of outside medications and entry of medications for new patients to the practice. For

information on eligibility checking and workflow click here.

Below are instructions on how to import medication history keeping in mind that this information comes from Pharmacy

Benefits Plans and not all patients are covered by a plan that participates in sharing this data.

1. Using the path above, search for and select a patient.
2. Click Medications.
3. Click the Med History button.

Medications  Affirm ‘No Meds®  Mark Reviewed  Print Med List | Interactions | Validate = | Med History| 'Refresh

New || Refill | Edit Delete Send print |~ Lexi &8 [Jcurrent meds only FExtra notes 0

Note: If there are no pharmacy benefits information available for the patient, you will get the below notification, click the
OK button.

Warning x

| Novalid pharmacy eligibility and benefits found for this
patient,

©
( officepracticum.com | 800.218.9916 | 602 W. Office Center Drive, Suite 350, Fort Washington, PA 19034



™
Office
o o Practicum

4. The consent Warning dialog box displays, clickYes.

Waming @

Ji, Noconsentdoc ion on record for th
& Would you like to document consent now?

5. The Privacy Consent dialog box displays, clickSave. This records that you have been given permission by the
patient/family to look for this information.

@ Privacy Consent EE
Correspondent: RCOPLA -
Consenttype: Documented Consent -
Start date: 12/1/2018 -
End date: 12/142020 -
Motes: Suresonpts consent for patient

medical history

6. The Medication History dialog box displays, enter the number of months to check for medications, the default number of

months is 3. Enter 0 to check for all medications. /t is recommended to start with a smaller time frame to avoid a time-out
error for complex patients whom may take many medications.

Medication History

X
How many months back would you like to check?
{Note: Medications more than 24 months old
may not be stored by PBM.)
Enter 0 to check for everything on file: E
[Coc ] [ cane

Note: If there are no medications found thelnformation dialog box displays, click OK.

Informaticn X

o No external medications found.

Disclaimer: Always verify medications with the patient.
Certain information may not be available or accurate in
this report, including items that the patient asked not be
disclosed due to privacy concerns, OTC medications,
low cost prescriptions, prescriptions paid for by the
patient or non-participating sources, ot erors in
insurance claims information.

7. Available medications will display on the External Medications List tab.
8. To add, click the checkbox next to the medication and click thelmport Selected button.

| external Medication List

Mor A
1 Last Fill Date Source Prescription Refils RS DS oy gndpate  -Pv- SoldDate  Written Date
Remain  Supply

o

Info
0| 1172972019 AZITHROMYCIN SUS 100/5ML
>

0 5 N i
armacy: WALGREENS, 102 N MAIN ST, SAYVILLE, NY 117822508
O 1172972019 |BROM/PSE/DM SYP 0 8 | N i
armacy: WALGREENS, 102 N MAIN ST, SAVVILLE, NY 117822508
O] 11/29/2019 MUPIROCIN® - OIN 2% 0 10 N

Disclaimer: Always verify medications with the patient ... (more)

v
import Sel!ded' Close Importer

Note:
The information available in the External Medication List is variable and depends on information available from the
Pharmacy Benefits Manager.

If a patient changed their Pharmacy Benefits Manager, medications covered by the prior Pharmacy Benefits
Manager may not be available to import.

Medications selected will be listed as as a Status of Imported and the Purpose of Med - reference only.
Currently, any medication that has been imported may not be refilled. The medication is for reference only. If
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needing to refill you must write the prescription in OP.
o If you select a medication to import that already exists in the patient's medication list you will get a confirmation
window. You may choose to import by selecting Yes or No to skip the medication.

Confirm |3

@ Medication "POLYETH GLYC POW 3350 NE" written on
¥ 11/20/2019 may be a duplicate. Import anyway?
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