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This window map article points out some of the important aspects of the window you're working with in OP but is not

intended to be instructional. To learn about topics related to using this window, see the Related Articles section at the

bottom of this page.

About Patient Tracking Summary
Path: Clinical tab, Practice Management, or Billing tab > Schedule button > Tracking radio button

The Patient Tracking Summary is accessed by navigating to the Tracking Schedule using the path above and clicking the Patient

Tracking Summary button  for the specific appointment. This window maintains a list of Visit and Billing Status changes (in

respective tabs) and a sum of the amount of time the patient's appointment was in each status. This is most commonly used to

view a snapshot of the time it takes to progress through practice workflow.

Patient Tracking Summary

Number Section Description

1
Patient Tracking
Summary tabs

Visit Status: Displays the list of Visit Status changes throughout the patient's
appointment.
Billing Status: Displays the list of Billing Status changes throughout the
patient's appointment.

The grid displays Status change information specific to the tab selected. Each tab
includes columns relevant to the Visit or Billing status. By default, the following fields
are displayed:

Visit Status tab:
Start Time
End Time
Total Time (Minutes)
Visit Status
Room/Staff



2 Summary Grid Check In Time
Checkout Time

Billing Status tab:
Start Time
End Time
Total Time (Hours)
Billing Status
Insurance Valid

3 Patient Information
For the selected appointment, the patient's information is displayed at the bottom of
the Patient Tracking Summary window.

4 Print button The Print button is used to print the information displayed in a selected tab.


