


Important Content Update Message
We are currently updating the OP Help Center content for the release of OP 20. We
appreciate your patience as we continue to update all of our content. To locate the
version of your software, navigate to: Help tab > About.

How can the practice collect the copay
for Curbside if not using Instamed
Merchant Services?
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The co-pay functionality is for practices that use Instamed for Merchant. Services as this is the only

merchant service interfaced with OP. If your practice does not leverage Instamed Merchant Services

OP suggests you direct your parents, at the time of scheduling the appointment, to your payment

link, if you offer one from your merchant service, on your website.


