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Important Content Update Message

We are currently updating the OP Help Center content for the release of OP 20. We appreciate your patience as
we continue to update all of our content. To locate the version of your software, navigate to: Help tab > About
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Will a parent be informed when a survey is
deleted?
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When a survey task is deleted in OP, the survey is not removed from the Patient Portal. When a parent clicks the Patient Survey
link within the message, they will receive the following message:

O

This survey is no longer available
If you need help, please reply to the portal message for further assistance.
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