

Important Content Update Message
We are currently updating the OP Help Center content for the release of OP 20. We appreciate your patience as
we continue to update all of our content. To locate the version of your software, navigate to: Help tab > About.

What training/support exists for newly
implemented practices?
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We offer a fully outlined Portal Learning Journey on the OP Help Center. 

Practices may also purchase ILT sessions for more hands-on learning with one of our trainers. 
If there are data-related issues during implementation of your portal and the practice has questions about Data Integrity or
how to complete the Configuration Survey, they can reach out to implementation via email at
implementation@officepracticum.com. 
Once the practice has access to the portal,  they are encouraged to reach out to OP Support if they have any support
issues. 


