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�
OP sets all defaults to share all information. Any individual decisions by Practice-users to restrict information
sharing (access, use, or exchange) are the responsibility of the Practice in the implementation of its 21st Century
Cures Act Information Blocking policies and procedures for its Practice and patients.

Below is a collection of the Tips & Tricks that are featured in
the weekly OP Portal Update email, provided by Dr. Sue
Kressly and the OP Support Team. Click the button to
view a PDF of an excerpt from the email.

Press CTRL F on your keyboard to search this page for a specific Portal Update Tip & Trick.

Featured Tips & Tricks

September 30, 2021
Intelichart forms functionality
Unsharing a document to the Portal

September 24, 2021
PIN Generation in OP
Enable Live-Scheduling for Flu Clinic

September 16, 2021
Troubleshooting Frequent Registration/Activation Issues

September 8, 2021
Helping parents find shared documents

September 2, 2021
Scheduling high-volume vaccine clinics

August 26, 2021
Minor age limit setting
Templates for Self-Scheduling (Flu or COVID vaccine clinics)
Display of Diagnostic Tests on the portal

August 19, 2021

Avoiding invalid CHADIS survey failure

July 28, 2021
CDAs on the portal

https://dyzz9obi78pm5.cloudfront.net/app/image/id/615709d7aefa63f9317b2629/n/september-30-2021-portal-tips-tricks.pdf
https://dyzz9obi78pm5.cloudfront.net/app/image/id/614dd54009faad77557b2479/n/september-24-2021-portal-tips-tricks.pdf
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6143a22bc38a2f77507b28d6/n/september-16-2021-portal-tips-tricks.pdf
https://dyzz9obi78pm5.cloudfront.net/app/image/id/61391817a011756a0d7b23c6/n/september-8-2021-portal-tips-tricks.pdf
https://dyzz9obi78pm5.cloudfront.net/app/image/id/61310273635064a6507b25df/n/september-2-2021-portal-tips-tricks.pdf
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6127c2e9bc8d35ab1b7b247c/n/august-26-2021-portal-tips-tricks.pdf
https://dyzz9obi78pm5.cloudfront.net/app/image/id/611fb7abc9758ad03c7b24f9/n/august-19-2021-portal-tips-tricks.pdf
https://dyzz9obi78pm5.cloudfront.net/app/image/id/61029d0d3fdc2524457b23c7/n/july-28-2021-portal-tips-tricks.pdf
https://dyzz9obi78pm5.cloudfront.net/app/image/id/60f83e3d2acab157017b23c7/n/july-20-2021-portal-tips-tricks.pdf
https://dyzz9obi78pm5.cloudfront.net/app/image/id/60f173b849c5f873427b2545/n/july-15-2021-portal-tips-tricks.pdf
https://dyzz9obi78pm5.cloudfront.net/app/image/id/60e894aa79151ab64c7b23cb/n/july-9-2021-portal-tips-tricks.pdf
https://dyzz9obi78pm5.cloudfront.net/app/image/id/60de0d6f9b6bcd7e147b23ed/n/july-2-2021-portal-tips-tricks.pdf
https://dyzz9obi78pm5.cloudfront.net/app/image/id/60d479ada69f288f5e7b23cc/n/june-23-2021-portal-tips-tricks.pdf
https://dyzz9obi78pm5.cloudfront.net/app/image/id/60c9ed26343eae10507b25bb/n/june-15-2021-portal-tips-tricks.pdf
https://dyzz9obi78pm5.cloudfront.net/app/image/id/60bfcf4248aaf65d047b23d2/n/june-8-2021-portal-tips-tricks.pdf
https://dyzz9obi78pm5.cloudfront.net/app/image/id/60af93fab9c6013d107b267a/n/may-26-2021-portal-tips-tricks.pdf
https://dyzz9obi78pm5.cloudfront.net/app/image/id/60a656ffec161c344afaac53/n/may-19-2021-portal-tips-tricks.pdf
https://dyzz9obi78pm5.cloudfront.net/app/image/id/609d32afec161cfc169dc056/n/may-13-2021-portal-tips-tricks.pdf
https://dyzz9obi78pm5.cloudfront.net/app/image/id/60928c588e121c062650b1e8/n/may-4-2021-portal-tips-tricks.pdf
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6089630b8e121c737f644eb3/n/april-27-2021-portal-tips-tricks.pdf
https://dyzz9obi78pm5.cloudfront.net/app/image/id/607ec7e78e121ca728f01ffa/n/april-19-2021-portal-tips-tricks.pdf
https://dyzz9obi78pm5.cloudfront.net/app/image/id/60758bfe8e121c257cd54c21/n/april-12-2021-portal-tips-and-tricks.pdf
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6065cd8b8e121cbd51252c84/n/march-29-2021-portal-tips-tricks.pdf
https://dyzz9obi78pm5.cloudfront.net/app/image/id/605cccac8e121c3d02f88e7f/n/march-19-2021-portal-tips-tricks.pdf
https://dyzz9obi78pm5.cloudfront.net/app/image/id/605cd1698e121cf904f891a7/n/march-12-2021-portal-tips-tricks-1.pdf
https://dyzz9obi78pm5.cloudfront.net/app/image/id/605cd2c58e121c6805f88e33/n/march-4-2021-portal-tips-tricks.pdf


July 20, 2021
Validating CHADIS surveys

July 15, 2021
Staff leaving your Practice

July 9, 2021
Lab results on portal

July 1, 2021
Assessment Character Limits

June 23, 2021
eLabs and potentially sensitive tests
Workflows for accurate insurance information

June 15, 2021
Patient-friendly visit assessment language
Data withhold dates: Last Call

June 8, 2021
CHADIS articles on teen and teacher workflows
Assign staff to receive Portal self-registration messages
Data withhold dates

May 26, 2021
Removing data withhold dates
CHADIS workflows updated resources

May 19, 2021
Self-scheduled vaccine clinics
CHADIS survey error messages

May 13, 2021
Parents/patients linking to a second practice
Portal status SQL

May 4, 2021
Protect sensitive medications
Help identifying sensitive data
Appointment cancellations

April 27, 2021
Clean up the Problem List for null values on the Patient Portal
Upcoming change for sending Lab Results to the Patient Portal
Upcoming change for growth curve percentiles on the Patient Portal

April 19, 2021
Understanding contact information to drive reminders
Turning off portal messaging alerts for Patient Message Exchange



April 12, 2021
Cleaning up the Problem List to address sensitive information
Archive records after hours

March 29, 2021
Inactivating patients in OP and the InteliChart Portal
Getting self-registration messages to your practice team

March 19, 2021
Don't delete Survey Tasks
Avoid duplicate Surveys and Tasks
Make it easier for families to find Portal Documents

March 12, 2021

How parents can view Patient Instructions on the portal
Note: See OP Patient Portal Parent Experience: Access a Patient's Clinical
Summary for a quick reference guide that includes instructions for how to share the

guide with your parents/patients.

March 4, 2021
Parents should see historical medications in the Medication List
Copy/paste functionality doesn't always work for PINs and/or Survey links

http://op.knowledgeowl.com/help/op-patient-portal-parent-parent-experience-access-clinical-summary

