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About

The following videos are demonstrations of the eRx workflow changes included in OP 20.13.16. It is recommended to review

both videos so that your Practice is prepared for workflow changes and can determine if your Practice will benefit from the

optional features/functionality. To view the complete details of the eRx changes, view the OP 20.13.16 Release Notes.

eRx Workflows: All Users

Description: The workflows in this video apply to all ePrescribing staff in the Practice.

eRx Workflows: Optional New Features/Functionality

Description: The workflows in this video apply to optional features and functionality. We will begin to implement these features

towards the end of this summer. To request that these features be enabled for your Practice, please contact OP Support.


