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Manage Updates Feature

Last Modified on 04/19/2024 10:47 am EDT

% This feature is currently being rolled out to My SQL, On-Premise Practices. Your practice will be notified as the feature

becomes available.

About

The Manage Updates feature givesMySQL On-Premise practices the ability to set preferences that control the timing of

updates. Updates are categorized by Major, Minor or Patch, and each type of update can be scheduled using a different timing

preference.

@ Manage Updates - u] X
Preferences

Apply major updates: |MANUAL v Hold major update (days):

Apply minor updates: | MANUAL ~| " Hold minor update (days):

Apply patches: MANUAL v Hold patch update (days): ’Z]

Updat : . Publication  Date to : Applied . Rollback
S0 Status Version Description o ‘Apply Applied Date Comment Failed Rollback reason date |

oppack 6393 4172008 41772024 41772024
o e S 12625PM 125950M | D 1:30:7 oM O
oppack 6991 4nIp0a apTp02s 4172004
Ll el 12604PM 12574PM | D 13015 M O
oppack 6990 4708 4172024 47172024
e e ] s 12536PM 125130M | D 1:30:14pM =
oppack_6986 4/17/2024  4/17/2024 4/17/2024
L L 12506PM 12358PM | D 1:3013M O
[ show unapplied only Apply All ‘ oK Cancel

Security Permissions

Navigating to Manage Updates

Setting Preference Options

Managing Scheduled Updates

Security Permissions

Path: Admin > Staff Directory > Select User > Security Settings

A new permission called Admin_Manage_Updates has been created to control which users in a practice have the ability to

manage updates.

@ security Settings — [m] X
Users  Groups Membership
Users: Permissions:
v $4D ~ = AA_AccessSecuiity_mi ~ Clase
= DTI_UrmatchedResults < AD,_Systembdmin_mi
= MainMenu_DT_Lab_Impaort = About_DatabaselnfoPage Edit User...
= ManMenu_Utiites :‘ =% Account_View
V- CC = AddressBook_Modify
o= A8 AccessSecurity_mi El - AddiessBook_View
e Admin_Audit_Records = Admin_Archive_Records
- Adrin_DataQuality_Modiy =% Admin_Audit_Records
e Admin_Manage_Documents o Admin_CDA_Export_Batch
= Billing_Adrnin_mi = Admin_CDA_Export_Single
= Billing_F acilties_Modify = Admin_Data_Reconciation
= Biling_FeeSched_Modify - Adrmin_DataQualty_Fix
- Biling_NonDirect_Care -t Admin_DataQuality_Modify
= Biling_Payers_View = Adrmin_DataOuslty_View
<= Biling_Payment_Processing_Rub <. Admin_DataRec_Clinical
= Billing_Payment_Supervisor = Admin_DataRec_Demographic
=% Biling_Post_Adudications =% Admin_Manage_Connections
= Biling_RCMLibrary_RuleS cope = Admin_Manage_Documents
= Clinical_Templates_Modify | - Admin_Manage_Updates
= Clinical_Templates_View = Admin_Manage_Workstations
=% DTI_UnmatchedResuits = Aletts_Access
e EFR_View o Alerts_Complete
=% MainMenu_DT_Lab_Import = Alerts_Modify
= Message_Distribution_Create = Audit_Trail_mi -
. PR = B =
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At the initial release of this feature, any user who had previously been assigned to Backup log manager status of either Backup
log manager only or Backup log + archive notes manager will be given the Admin_Manage_Updates permission. The permission

can be added to any user and revoked from any user to meet the practice's needs for managing updates.

- |
D staff Directory [o @
Location: [Primary Location  ~| [|showInactive  Staff Search: |Name, initials or login Search Clear
+ 8] 3 | [ [[aasicinto] oata visiitty | provider into | practice into |15 | Lab tinks | e-Prescribing

Staff Name nitial: 1D First/middle name: | Demo M Active
s r

;'"“SD“"'“ o0s | 10y Last namessuttic [Dodtor MD [ Inslude in

emo Doctor Al r~ PCP listing

OF Administrater sAD | 102]| Mnitials: DDS | Staff ID: usts: [ 12

Willam Maytield WM | 315|| Login name: DS Security Access

Wayne Best WHB | 318)| Colloquisl name | Demo Doctar &

Candy Crush cC 319 —

GABTEST GaB_| 320 Department(s) Location(s) Team(s)

Test TAD 324 Add staff to a dept Add staff to a location Add staff to a team

Providers Primary Location

<No data to display>

HElAEX | [F@lEX H@l =X

Display color: | Color not selected || -

Clinical level: Full provider, has billing credentials ~|O Need
cosigner

Standard medical records visibility: |Physicians only ~

Emergency medical records visibility: | Author Only v

Backup log manager status:

b backup or archive responsibilities
INo backup o archive responsibilities

Backup log manager only

Phrase constructor. (O

Printer preference: @) OP Default

Backup log - archive notes manisger
Y o

Navigating to Manage Updates
Path: Admin > Manage Updates (Customize group)

The Manage Updates window gives the practice the ability to set preferences that control the timing of updates. Updates are

categorized by Major, Minor or Patch, and each type of update can be scheduled using a different timing preference.

The button will appear in red (Vianage Updates) when your preferences are set toMANUAL and an update is pending and not yet

scheduled. It will not turn red if you have your preferences configured for NIGHTLY or a specific day of the week.

GOLDENDB206 Logged In: Wayne Best (318WBB) on IMP-MHABAR1

CLINICAL PRACTICE MANAGEMENT BILLING TOOLS PERSONALIZE HELP

Connections Security Administration

Archive Records Logged In Users = Backup Log

EPCS Access Control Global Preferences

Workstations E-Labs Administration Data Quality Audit Trail HL7 Error Log
Admin Documents Lo e Synchronize LOINC Codes BREIEn e eFax Usage Monitor SQL oAl

Setting Preference Options

How To Set Preference Options

@ Manage Updates - o X
Preferences

Apply major updates: |MANUAL v Hold major update (days): |14 <

Apply minor updates: | MANUAL v Hold minor update (days): [4 &

Apply patches: |MANUAL v Hold patch update (days): |3 =

Updat . Publication  Date to : Applied " Rollback
21D Status Version Description et Apply Applied Date Comment Failed Rollback reason

date

[
oppack 6993 4172024 471772024 141772024
e e 25 12625PM 125950M | D 13017 oM o
oppack 6991 4172004 471772024 491772024
CAEIES ] 12604PM 12514PM D 1:30:15 P O
oppack 6990 4172004 471772024 (41772004
S0/ MROR ljj21258, 12536PM 12513PM | D 13014 M L
oppack 6986 47028 4172024 491772024
ooesihanoR_ [t 12506 M 12358PM | D [130:13pM o
['show unapplied only Apply All [ ok || cancel
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Within the Manage Updates window, the practice will need to set their preference for each of the three types of updatesMajor
(21.X.X), Minor (X.3.XX) and Patch (X.X.15).

1. Select the drop-down and choose a Preference option on when toApply x updates for each Major, Minor, and Patch
update.
o Manually: Each time a new build is released, the practice will need to manually select the time that the update will
be performed.
o Nightly: Each time a new build is released, it will be scheduled only based on the “Hold update days”.
o Specific Day of the week (Choose the day): Each time a build is released, it will be scheduled to occur on that
specific day of the week while adhering to the “Hold update days” value.
2. Select the number of days to wait before applying an update for that selection wittHold x update (days) Select 0 if you
don't want to hold the update when it is released.

Examples: Update Schedule Timing by Preference

Example 1: If OP publishes aPatch release at 11:00 am on Monday morning, the following table shows the time the update

will be scheduled by preference with the hold days set to 2

Preference Set Update Scheduled for...

Administer Updates User(s) will be
Manually given a login popup telling them to go
schedule

With the hold days set to 2, it will be

Nightl
gy applied Thursday evening

With the hold days set to 2, It will get

Specific Day of the Week (Frida
pectt y (Friday) scheduled for that Friday.

Example 2: If OP publishes a Patch release at 4:00 pm on Friday afternoon the following table shows the time the update will

be scheduled by preference with the hold days set to 3:

Preference Set Update Scheduled for...

Administer Updates User(s) will be

Manually given a login popup telling them to go
schedule
Nightly With the hold days set to 3, it will be

applied Tuesday evening

Hold patch update is configured for 3

days. Since we are holding the release
for 3 days, it will get scheduled for the
following Friday.

Specific Day of the Week (Friday)

Managing Scheduled Updates

Change the Date of a Scheduled Update

Until a scheduled update is performed, the timing can be rescheduled by a user with permission to view/edit the Manage

Updates Window.
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1. Navigate to Manage Updates using the path above.

2. In the row you wish to edit, click in theDate to Apply field and click the drop-down.
3. This will open a calendar. Select a newdate.

4. When you click off of the field, the new date will be saved.

@ Manage Updates

- o X
Preferences
Apply major updates: |MANUAL v Hold major update (days):
Apply minor updates: |MANUAL v Hold minor update (days):
At petches MANUAL ~|  Hold patch update (days): m

Rollback
date

Updat
e D

Status Version Description BNy | Bmtees Applied Ap";l"ed

Date Apply Comment Failed Rollback reason

oppack_6995
6995 PATCH 355 || SPEAES

6993 PATCH Thursday, April 18, 2024
6991/ MINOR Ll April 2024 >
= =y Fia, Sun Mon Tue Wed Thu Fri sat |-
oppack 6990

6990 MINOR 21348 1:25:36 PM 1 2 3 4 5 6
7 8 9 710 1 121\

698 MINOR 21,346 OPPack6986 :-/2157;)150::,1 14 15 16 17 19 20 ’ ’ ‘
21 22 23 24 25 26 27
28 29 30 1 2 3 4

[ show unapplied only 5 6 7 8 9 10 M oK Cancel

View Applied Updates

The last 20 updates will be displayed to the user when theShow unapplied only checkbox is unchecked. You will be able to view

the details of the applied update including the date it was scheduled to be applied and theApplied date when the upgrade was
actually completed.
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